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Institute Protection and Indemnity Clauses

HULLS — TIME

This insurance is subject to English law and practice
1. PROTECTION AND INDEMNITY

1.1 The Underwriters agree to indemnify the Assured for any
sum or sums paid by the Assured to any other person or
persons by reason of the Assured becoming legally liable, as
owner of the Vessel, for any claim, demand, damages and/or
expenses, where such liability is in consequence of any of
the following matters or things and arises from an accident or
occurrence during the period of this insurance.
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11.2
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1.2

loss of or damage to any fixed or movable object or
property or other thing or interest whatsoever, other
than the Vessel, arising from any cause whatsoever
in so far as such loss or damage is not covered by
Clause 8 of the Institute Time Clauses Hulls 1/10/83
with 4/4ths substituted for 3/4ths in line nos. 80, 81,
98 and 99

any attempted or actual raising, removal or
destruction of any fixed or movable object or
property or other thing, including the wreck of the
Vessel, or any neglect or failure to raise, remove or
destroy the same

liability assumed by the Assured under contracts of
customary towage for the purpose of entering or
leaving port or manoeuvring within the port during
the ordinary course of trading

loss of life, personal injury, iliness or payments made
for life salvage

liability under Clause 1(a) of the current Lloyd's
Standard Form of Salvage Agreement in respect of
unsuccessful, partially successful, or uncompleted
services if and to the extent that the salvor's
expenses plus the increment exceed any amount
otherwise recoverable under the Agreement.

The Underwriters agree to indemnify the Assured for any of

the following arising from an accident or occurrence during
the period of this insurance:
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1.2.2
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1.24
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the additional cost of fuel, insurance, wages, stores,
provisions and port charges reasonably incurred
solely for the purpose of landing from the Vessel sick
or injured persons or stowaways, refugees, or
persons saved at sea

additional expenses brought about by the outbreak
of infectious disease on board the Vessel or ashore

fines imposed on the Vessel, on the Assured, or on
any Master Officer crew member or agent of the
Vessel who is reimbursed by the Assured, for any
act or neglect or breach or any statute or regulation
relating to the operation of the Vessel, provided that
the Underwriters shall not be liable to indemnify the
Assured for any fines which result from any act
neglect failure or default of the Assured their agents
or servants other than Master Officer or crew
member

the expenses of the removal of the wreck of the
Vessel from any place owned, leased or occupied by
the Assured

legal costs incurred by the Assured, or which the
Assured may be compelled to pay, in avoiding,
minimising or contesting liability with the prior written
consent of the Underwriters.
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EXCLUSIONS

1.3 Notwithstanding the provisions of Clauses 1.1 and 1.2 this
Clause 1 does not cover any liability cost or expenses arising
in respect of:
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1.3.3
1.3.4
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1.3.6

1.3.7

1.3.8

1.3.9

1.3.10

1.3.11

1.3.12

1.4
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1.4.2

2. LIMITS

any direct or indirect payment by the Assured under
workmen's compensation or employers' liability acts
and any other statutory or common law, general
maritime law or other liability whatsoever in respect
of accidents to or illness of workmen or any other
persons employed in any capacity whatsoever by the
Assured or others in on or about or in connection
with the Vessel or her cargo materials or repairs

liability assumed by the Assured under agreement
expressed or implied in respect of death or illness of
or injury to any persons employed under a contract
of service or apprenticeship by the other party to
such agreement

punitive or exemplary damages, however described

cargo or other property carried, to be carried or
which has been carried on board the Vessel but this
Clause 1.3.4 shall not exclude any claim in respect
of the extra cost of removing cargo from the wreck of
the Vessel

property, owned by builders or repairers or for which
they are responsible, which is on board the Vessel

liability arising under a contract or indemnity in
respect of containers, equipment, fuel or other
property on board the Vessel and which is owned or
leased by the Assured

cash, negotiable instruments, precious metals or
stones, valuables or objects of a rare or precious
nature, belonging to persons on board the Vessel, or
non-essential personal effects of any Master, Officer
or crew member

fuel, insurance, wages, stores, provisions and port
charges arising from delay to the Vessel while
awaiting a substitute for any Master, Officer or crew
member

fines or penalties arising from overloading or illegal
fishing

pollution or contamination of any real or personal
property or thing whatsoever (This Clause 1.3.10

shall not exclude any amount recoverable under
Clause 1.1.5)

general average, sue and labour and salvage
charges, salvage, and / or collision liability to any
extent that they are not recoverable by reason of the
agreed value and / or the amount insured in respect
of the Vessel being inadequate.

Earthquake or volcanic eruption.

PROVIDED ALWAYS THAT

prompt notice must be given to the Underwriters of
every casualty event or claim upon the Assured
which may give rise to a claim hereunder and of
every event or matter which may cause the Assured
to incur liability costs or expense for which he may
be insured hereunder.

the Assured shall not admit liability for or settle any
claim for which he may be insured hereunder without
the prior written consent of the Underwriters.

2.1 Where the Assured or the Underwriters may or could have
limited their liability the indemnity under this insurance in
respect of such liability shall not exceed Underwriters'
proportionate part of the amount of such limitation.
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2.2 In no case shall the Underwriters' liability under this
insurance exceed their proportionate part of the amount
insured hereunder in respect of each separate accident or
occurrence or series of accidents arising out of the same

event.
DEDUCTIBLE

3.1 Notwithstanding the provisions of Clause 1 no claim shall be
payable under this insurance unless such claim, or the
aggregate of all such claims arising out of each separate
accident or occurrence,
EXCEEAS. ... ittt

in which case this sum shall be deducted.

3.2 Excluding any interest comprised therein, recoveries against
any claim, which is subject to the above deductible, shall be
credited to the Underwriters in full to the extent of the sum by
which the aggregate of the claim unreduced by any

recoveries exceeds the above deductible.

3.3 Interest in recoveries shall be apportioned between the
Assured and the Underwriters, taking into account the sums
paid by the Underwriters and the dates when such payments
were made, notwithstanding that by the addition of interest
the Underwriters may receive a larger sum than they have

paid.
NAVIGATION

The Vessel has leave to dock and undock, to go into graving dock,
to sail or navigate with or without pilots, to go on trial trips and to
assist and tow vessels or craft in distress, but it is warranted that
the Vessel shall not be towed, except as is customary or when in
need of assistance, or undertake towage or salvage services
under a contract previously arranged by the Assured and / or
Owners and / or Managers and / or Charterers without the prior
written agreement of the Underwriters. This Clause 4 shall not
exclude customary towage in connection with loading and
discharging.

TERMINATION

This clause 5 shall prevail notwithstanding any provision
whether written typed or printed in this insurance
inconsistent therewith.

Unless Underwriters agree to the contrary in writing, this
insurance shall terminate automatically at the time of

5.1 change of the Classification Society of the Vessel, or change,
suspension, discontinuance, withdrawal or expiry of her
Class therein. However where such change, suspension,
discontinuance or withdrawal of her Class has resulted from
loss or damage covered by Clause 6 of the Institute Time
Clauses — Hulls 1/10/83 or which would be covered by an
insurance of the Vessel subject to current Institute War and
Strikes Clauses Hulls — Time such automatic termination
shall not operate.

5.2 any change, voluntary or otherwise, in the ownership or flag,
transfer to new management, or charter on a bareboat basis,
or requisition for title or use of the Vessel. However, in the
event of requisition for title or use without the prior execution
of a written agreement by the Assured, such automatic
termination shall occur fifteen days after such requisition

whether the Vessel is in port or at sea.
BREACH OF WARRANTY

Held covered in case of any breach of warranty as to cargo, trade,
locality, towage, salvage services or date of sailing, provided
notice be given to the Underwriters immediately after receipt of
advices and any amended terms of cover and any additional
premium required by them be agreed.

ASSIGNMENT

No assignment of or interest in this insurance or in any moneys
which may be or become payable there under is to be binding on
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or recognised by the Underwriters unless a dated notice of such
assignment or interest signed by the Assured, and by the assignor
in case of subsequent assignment, is endorsed on the Policy and
the Policy with such endorsement is produced before payment of
any claim or return of premium there under.

DUTY OF ASSURED

It is a condition of this insurance that the Assured and their
servants and agents take such measures as may be reasonable
for the purpose of averting or minimising a loss which would be
recoverable under this insurance.

RETURNS FOR CANCELLATION

To return pro rata monthly net for each uncommenced month if
this insurance be cancelled either by agreement or by the
operation of Clause 5 provided that a total loss of the Vessel,
whether by insured perils or otherwise, has not occurred during
the period of this insurance or any extension thereof.

10. WAR, STRIKES, MALICIOUS ACTS AND NUCLEAR RISKS

PARAMOUNT EXCLUSION

In no case shall this insurance cover liability cost or expense
arising as a result of the operation of one or more of the following
perils:

10.1 war civil war revolution rebellion insurrection, or civil strife
arising therefrom, or any hostile act by or against a
belligerent power

10.2 capture seizure arrest restraint or detainment (barratry and
piracy excepted), and the consequences thereof or any

attempt thereat

10.3 derelict mines torpedoes bombs or other derelict weapons of

war

10.4 strikers, locked-out workmen, or persons taking part in

labour disturbances, riots or civil commotions
10.5
10.6

any terrorist or any person acting from a political motive

the use of any weapon of war, or the detonation of an
explosive, by any person acting maliciously or from a
political motive

10.7 any weapon of war employing atomic or nuclear fission and /

or fusion or other like reaction or radioactive force or matter.

Grievance Lodgment Stage

The Company is committed to extend the best possible services to its
customers. However, if you are not satisfied with our services and wish
to lodge a complaint, please feel free to contact us through below
channels:

Call us 24X7 toll free helpline 1800 266 7780
Email us at customersupport@tataaig.com

Write to us at
Company Limited

: Customer Support, Tata AIG General Insurance

A-501 Building No. 4 IT Infinity Park, Dindoshi, Malad (E), Mumbai - 400097
Visit the Servicing Branch mentioned in the policy document
Nodal Officer

Please visit our website at www.tataaig.com to know the contact details
of the Nodal Officer for your servicing branch.

After investigating the grievance internally and subsequent closure, we
will send our response within a period of 10 days from the date of
receipt of the complaint by the Company or its office in Mumbai. In
case the resolution is likely to take longer time, we will inform you of the
same through an interim reply.
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Escalation Level 1

For lack of a response or if the resolution still does not meet your
expectations, you can write to manager.customersupport@tataaig.com.
After investigating the matter internally and subsequent closure, we will
send our response within a period of 8 days from the date of receipt of

your complaint.

Escalation Level 2

For lack of a response or if the resolution still does not meet your
expectations, you can write to the Head-Customer Services at
head.customerservices@tataaig.com. After examining the matter, we
will send you our response within a period of 7 days from the date of
receipt of your complaint. Within 30 days of lodging a complaint with
us, if you do not get a satisfactory response from us and you wish to
pursue other avenues for redressal of grievances, you may approach
Insurance  Ombudsman appointed by IRDA of India under the
Insurance Ombudsman Scheme. Given below are details of the

Insurance Ombudsman located at various centers.

INSURANCE OMBUDSMAN CENTRES

Tata AIG General Insurance Company Limited - Registered Office: Peninsula Business Park, Tower A, 15th Floor, G.K. Marg, Lower Parel, Mumbai — 400013

Office of the Insurance
Ombudsman,

Jeevan Prakash Building,

6th Floor, Tilak Marg,

Relief Road,

Ahmedabad - 380 001.

Tel.: 079 - 25501201/ 02/05/06
Email:
bimalokpal.ahmedabad@ecoi.co.in

Office of the Insurance
Ombudsman,

Jeevan Soudha Building,
PID No. 57-27-N-19,
Ground Floor, 19/19,

24th Main Road,

JP Nagar, Ist Phase,
Bengaluru — 560 078.

Tel.: 080-26652048/ 26652049
Email:
bimalokpal.bengaluru@ecoi.co.in

Office of the Insurance
Ombudsman,

JanakVihar Complex,

2nd Floor, 6, Malviya Nagar,
Opp. Airtel Office,

Near New Market,

Bhopal — 462 003.

Tel.: 0755 — 2769201/ 2769202
Fax: 0755 - 2769203

Email:
bimalokpal.bhopal@ecoi.co.in

Office of the Insurance
Ombudsman,

62, Forest Park, Bhubneshwar
- 751 009.

Tel.: 0674 — 2596461/ 2596455
Fax: 0674 - 2596429

Gujarat,
Dadra &
Nagar Haveli,
Daman and
Diu.

Karnataka

Madhya
Pradesh,
Chattisgarh

Orissa

24X7 Toll Free No: 1800 266 7780 Fax: 022 6693 8170

IRDA of India Registration No: 108

Email:
bimalokpal.bhubaneswar@ecoi
.co.in

Office of the Insurance
Ombudsman,

S.C.O. No. 101,102 & 103, 2nd
Floor, Batra Building,

Sector 17-D,

Chandigarh - 160 017.

Tel.: 0172 — 2706196/ 2706468
Fax: 0172 - 2708274

Email:
bimalokpal.chandigarh@ecoi.co.in

Office of the Insurance
Ombudsman,

Fatima Akhtar Court,

4th Floor, 453, Anna Salai,
Teynampet

CHENNAI - 600 018.

Tel.: 044-24333668 / 24335284
Fax: 044 - 24333664

Email:
bimalokpal.chennai@ecoi.co.in

Office of the Insurance
Ombudsman,

2/2 A, Universal Insurance
Building, Asaf Ali Road,

New Delhi — 110 002.

Tel.: 011-23239633/ 23237532
Fax: 011 - 23230858

Email:
bimalokpal.delhi@ecoi.co.in

Office of the Insurance
Ombudsman,

Jeevan Nivesh, 5th Floor,

Nr. Panbazar Over Bridge, S.S.
Road,

Guwabhati — 781001 (ASSAM).
Tel.: 0361-2132204/2132205
Fax: 0361 - 2732937

Email:
bimalokpal.guwahati@ecoi.co.in

Office of the Insurance
Ombudsman,

6-2-46, 1st floor,

“Moin Court” Lane,

Opp. Saleem Function Palace,
A. C. Guards,

Lakdi-Ka-Pool,

Hyderabad - 500 004.

Tel.: 040-65504123/ 23312122
Fax: 040 - 23376599

Email:
bimalokpal.hyderabad@ecoi.co.in

Office of the Insurance
Ombudsman,

Jeevan Nidhi — Il Bldg.,
Gr. Floor, Bhawani Singh
Marg, Jaipur-302 005.
Tel.: 0141 - 2740363
Email: Bimalokpal.
jaipur@ecoi.co.in

Email: customersupport@tataaig.com Website: www.tataaig.com
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Punjab,
Haryana,
Himachal
Pradesh,
Jammu &
Kashmir,
Chandigarh

Tamil Nadu,
Pondicherry
Town and
Karaikal
(which, are
part of
Pondicherry).

Delhi

Assam,
Meghalaya,
Manipur,
Mizoram,
Arunachal
Pradesh,
Nagaland and
Tripura

Andhra
Pradesh,
Telangana,
Yanamand
part of
Territory of
Pondicherry.

Rajasthan
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Office of the Insurance Kerala, Office of the Insurance Goa, Mumbai
Ombudsman, Lakshadweep, Ombudsman, Metropolitan
2nd Floor, Pulinat Bldg., Opp. Mahe- a part 3rd Floor, Jeevan Seva Region
Cochin Shipyard, of Pondicherry Annexe, S. V. Road, Santacruz  excluding Navi
M. G. Road, (W), Mumbai - 400 054. Mumbai &
Ernakulam - 682 015. Tel.: 022-26106552/26106960 Thane
Tel.: 0484-2358759/2359338 Fax: 022 - 26106052
Fax: 0484 - 2359336 Email:
Email: bimalokpal.mumbai@ecoi.co.in
bimalokpal.ernakulam@ecoi.co.in Office of the Insurance State of
Office of the Insurance West Bengal, Ombudsman, Uttaranchal and
Ombudsman, Sikkim, Bhagwan Sahai Palace, the following
Hindustan Bldg. Annexe, Andaman & 4th Floor, Main Road, Bagpat, Districts o Uttar
4th Floor, 4, C.R. Avenue, Nicobar Bareilly, Bijnor, Pradesh: Agra,
KOLKATA-700 072. Islands Naya Bans, Sector 15, Aligarh,
Tel.: 033-22124339/ 22124340 Distt: Gautam Buddh Nagar, Budaun,
Fax : 033 - 22124341 U.P - 201301. Bulandshehar,
Email: Tel.: 0120-2514250/ Etah, Kanooj,
bimalokpal.kolkata@ecoi.co.in 2514252/2514253 Mainpuri,
Office of the Insurance Districts of Emall: . . Mathura,
Ombudsman, 6th Floor, Uttar Pradesh bimalokpal.noida@ecoi.co.in Meerut,
Jeevan Bhawan, Phase-lI, : Laitpur, Moradabad,
Nawal Kishore Road, Jhansi, Muz.affarna-lgar!
Hazratganj, Mahoba, Oraiyya, Pilibhit,
Lucknow - 226 001. Hamirpur, Etawah,
Tel.: 0522-2231330/2231331  Banda, Farrukhabad,
Fax: 0522 — 2231310 Chitrakoot, iz
Email: Allahabad, CalEw Tl
bimalokpal.lucknow@ecoi.co.in Mirzapur, g2k .
Sonbhabdra, Gha2|§bad,
Fatehpur, Hardoi,
Pratapgarh, Shahjahanpur,
Jaunpur, Hapur, Shamli,
Varanasi, Rampur,
Gazipur, Kashganj,
Jalaun, Sambhal,
Kanpur, Amroha,
Lucknow, Hathras,
Unnao, Kanshiramnagar,
Sitapur, Saharanpur
Lakhimpur, Office of the Insurance Bihar,
Bahraich, Ombudsman, Jharkhand
Barabanki, 1st Floor, Kalpana Arcade
Raebargli, Building, Bazar Samiti Road,
Sravasti, Bahadurpur, Patna 800 006.
Gonda, Tel.: 0612-2680952
Faizabad, Email:
Amethi, bimalokpal.patna@ecoi.co.in
Kaushambi, :
Balrampur, Office of the Insurance Maharashtra_,
Basti, Ombudsman, Area of Navi
Ambedkarnag Jeevan Darshan Bldg., Mumbai and
ar, Sultanpur, 3rd FIr, C.T.S. Nos. 195 to Thane.
. 198, N.C. Kelkar Road, excluding
Maharajgang, Narayan Peth, Pune-411 030. Mumbai
Santkabirnaga Tel.: 020-41312555 Metropolitan
I Aza_lmgarh, Email: Region
Kushinagar, bimalokpal.pune@ecoi.co.in
Gorkhpur,
Deorlg, Mau, Grievance Redressal Procedure:
gr?::dp:lzlyi As per Regulation 17 of IRDA of India (Protection of Policy holders
) ’ Interests) Regulation. 2017.
Ballia,
Sidharathnagar
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