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Group Medicare 360 AIG
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WITH YOU ALWAYS

CUSTOMER INFORMATION SHEET / KNOW YOUR POLICY
This document provides key information about your policy. You are also advised to go
through your policy document.

Sl TITLE DESCRIPTION Policy clause
NO number
Name of the
Insurance .
1. Product / Group Medicare 360
Policy
Policy . .
2. <<Policy Number/Certificate of Insurance Number>>
Number
Type of
Insurance . .
3. Product / Both Indemnity and Benefit
Policy
4 Sum Insured | Individual Sum Insured
" | (Basis)
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The Customer Information Sheet should be read in
conjunction with the Certificate of Insurance and
Insurance coverage will be applicable only to the covers
and up to the Sum Insured limits as specifically

Polic . . .
y mentioned in the Certificate of Insurance.
Coverage : )
5. | (What the _ _ _ Section 2:
' Polic Base Covers: As opted & mentioned in the Policy Benefits
y Schedule
covers?)
Inclusion of Covers Endorsements (Additional
Covers): As opted & mentioned in the Policy Schedule
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I. Standard Exclusions
1. Waiting Period
Pre-Existing Diseases (Code- Excl 01)

a) Expenses related to the treatment of a pre-existing
Disease (PED) and its direct complications shall be
excluded until the expiry of << as specified under
the Policy Schedule/Certificate of Insurance>>
months of continuous coverage after the date of
inception of the first policy with insurer.

b) In case of enhancement of sum insured the
exclusion shall apply afresh to the extent of sum
insured increase.

c) If the Insured Person is continuously covered
without any break as defined under the portability
norms of the extant IRDAI (Health Insurance)
Regulations, then waiting period for the same
would be reduced to the extent of prior coverage.

d) Coverage under the policy after the expiry of <<
as specified under the Policy
Schedule/Certificate of Insurance>> months for
any pre-existing disease is subject to the same
being declared at the time of application and | Section 4:

6. | Exclusions accepted by Insurer. Exclusions

Explanation: The waiting period as applicable, not
exceeding 36 months, shall be specified in the Policy
Schedule/Certificate of Insurance and shall be
applicable to << all Pre-existing diseases / specified
Pre-existing diseases>> in relation to <<Insured
persons/Dependents of Primary Insured person>>

In the event of no waiting period being mentioned in
the Policy Schedule/Certificate of Insurance then it
shall mean that this exclusion has been waived off

Specified disease / procedure waiting period:
(Code- Excl 02)

a) Expenses related to the treatment of the listed
Conditions,  surgeries/treatments  shall be
excluded until the expiry of << as specified
under the Policy Schedule/Certificate of
Insurance>> months of continuous coverage
after the date of inception of the first policy with us.
This exclusion shall not be applicable for claims
arising due to an accident.
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b) In case of enhancement of sum insured the
exclusion shall apply afresh to the extent of sum
insured increase.
c) If any of the specified disease/procedure falls
under the waiting period specified for pre-Existing
diseases, then the longer of the two waiting
periods shall apply.
d) The waiting period for listed conditions shall apply
even if contracted after the policy or declared and
accepted without a specific exclusion.
e) If the Insured Person is continuously covered
without any break as defined under the applicable
norms on portability stipulated by IRDAI, then
waiting period for the same would be reduced to
the extent of prior coverage.
f) List of specific diseases/procedures
a. Tumors, Cysts, polyps including breast lumps
(benign)

b. Polycystic ovarian disease

c. Fibromyoma

d. Adenomyosis

e. Endometriosis

f. Prolapsed Uterus

g. Non-infective arthritis

h. Gout and Rheumatism

i. Osteoporosis

j. Ligament, Tendon or Meniscal tear (except for
those arising out of Injury during Policy Period)

k. Prolapsed Inter Vertebral Disc (except for those
arising out of Injury during Policy Period)

[.  Cholelithiasis

m. Pancreatitis

n. Fissure/fistula in anus, haemorrhoids, pilonidal
sinus

0. Ulcer & erosion of stomach & duodenum

p. Gastro Esophageal Reflux Disorder (GERD)

g. Liver Cirrhosis

r. Perineal Abscesses

s. Perianal / Anal Abscesses

t. Calculus diseases of Urogenital system
Example: Kidney stone, Urinary bladder stone.

u. Benign Hyperplasia of prostate

v. Varicocele

w. Cataract

X. Retinal detachment

y. Glaucoma
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z. Congenital Internal Diseases

aa.Adenoidectomy

bb. Mastoidectomy

cc. Tonsillectomy

dd. Tympanoplasty

ee. Surgery for nasal septum deviation

ff. Nasal concha resection

gg. Surgery for Turbinate hypertrophy

hh.Hysterectomy

ii. Joint replacement surgeries EgQ: Knee
replacement, Hip replacement

jj. Cholecystectomy

kk. Hernioplasty or Herniorraphy

ll. Surgery/procedure for Benign prostate
enlargement

mm. Surgery for Hydrocele/ Rectocele

nn. Surgery of varicose veins and varicose ulcers

Explanation: The waiting period as applicable to each
of these illnesses/conditions/surgeries shall be as
specified in the Policy Schedule/Certificate of
Insurance and shall be applicable to <<Insured
persons/Dependents of Primary insured person>>

In the event of no waiting period being mentioned in
the Policy Schedule/Certificate of Insurance then it
shall mean that this exclusion has been waived off.

30 day Waiting Period (Code- Excl 03)

a) Expenses related to the treatment of any illness within
30 days from the first policy commencement date shall
be excluded except claims arising due to an accident,
provided the same are covered.

b) This exclusion shall not, however, apply if the Insured
Person has Continuous Coverage for more than twelve
months.

c) The within referred waiting period is made applicable
to the enhanced sum insured in the event of granting
higher sum insured subsequently.

Explanation:

a. The waiting period as applicable, not exceeding 30
days, shall be specified in the Policy
Schedule/Certificate of Insurance and shall be
applicable to <<Insured persons/Dependents of
Primary insured person>>

b. In the event of a Pandemic or epidemic, the
Company may at its discretion reduce the above
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mentioned waiting period and the same shall be
specified in the Policy Schedule/Certificate of
Insurance along with the name of the Pandemic /
Epidemic for which it is applicable

C. In the event of no waiting period being
mentioned in the Policy Schedule/Certificate of
Insurance then it shall mean that this exclusion
has been waived off.

2. Medical Exclusions

The Company shall not be liable to make any payment
under the policy, in respect of any expenses incurred in
connection with or in respect of:

a. Investigation & Evaluation(Code- Excl 04)

a) Expenses related to any admission primarily for
diagnostics and evaluation purposes only are
excluded.

b) Any diagnostic expenses which are not related or
not incidental to the current diagnosis and treatment
are excluded.

b. Rest Cure, rehabilitation and respite care

(Code- Excl 05)

Expenses related to any admission primarily for enforced
bed rest and not for receiving treatment. This also
includes:

i. Custodial care either at home or in a nursing facility
for personal care such as help with activities of
daily living such as bathing, dressing, moving
around either by skilled nurses or assistant or non-
skilled persons.

ii. Any services for people who are terminally ill to
address physical, social, emotional and spiritual
needs.

c. Obesity/ Weight Control (Code- Excl 06)
Expenses related to the surgical treatment of
obesity that does not fulfill all the below conditions:

1) Surgery to be conducted is upon the advice
of the Doctor
2) The surgery/Procedure conducted should

be supported by clinical protocols
3) The member has to be 18 years of age or
older and

4) Body Mass Index (BMI);
a) greater than or equal to 40 or
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b) greater than or equal to 35 in
conjunction with any of the following
severe co-morbidities following failure
of less invasive methods of weight loss:

l. Obesity-related cardiomyopathy
[I. Coronary heart disease
[1l. Severe Sleep Apnea
IV. Uncontrolled Type2 Diabetes

d. Change-of-Gender treatments: (Code- Excl
07)
Expenses related to any treatment, including
surgical management, to change characteristics of
the body to those of the opposite sex.

e. Cosmetic or plastic Surgery: (Code- Excl 08)
Expenses for cosmetic or plastic surgery or any
treatment to change appearance unless for
reconstruction following an Accident, Burn(s) or
Cancer or as part of medically necessary
treatment to remove a direct and immediate health
risk to the insured. For this to be considered a
medical necessity, it must be certified by the
attending Medical Practitioner.

f. Excluded Providers: (Code-Excl 11)
Expenses incurred towards treatment in any
hospital or by any Medical Practitioner or any other
provider specifically excluded by the Insurer
and disclosed in its website / notified to the
policyholders are not admissible. However, in
case of life threatening situations or following an
accident, expenses up to the stage of stabilization
are payable but not the complete claim.

g. Treatment for, Alcoholism, drug or substance
abuse or any addictive condition and
consequences thereof.(Code- Excl 12)

h. Treatments received in heath hydros, nature cure
clinics, spas or similar establishments or private
beds registered as a nursing home attached to such
establishments or where admission is arranged
wholly or partly for domestic reasons. (Code- Excl
13)

i. Dietary supplements and substances that can be
purchased without prescription, including but not
limited to Vitamins, minerals and organic
substances unless prescribed by a medical
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practitioner as part of hospitalization claim or day
care procedure (Code- Excl 14)

j. Refractive Error:(Code- Excl 15)
Expenses related to the treatment for correction of
eye sight due to refractive error less than 7.5
dioptres.

k. Unproven Treatments:(Code- Excl 16)
Expenses related to any unproven treatment,
services and supplies for or in connection with any
treatment. Unproven treatments are treatments,
procedures or supplies that lack significant medical
documentation to support their effectiveness.

|. Sterility and Infertility: (Code- Excl 17)
Expenses related to sterility and infertility. This
includes:

(i) Any type of contraception, sterilization

(ii) Assisted Reproduction services including artificial
insemination and advanced reproductive
technologies such as IVF, ZIFT, GIFT, ICSI

(iii) Gestational Surrogacy

(iv) Reversal of sterilization

m. Maternity (Code - Excl 18):

i. Medical treatment expenses traceable to
childbirth (including complicated deliveries
and caesarean sections incurred during
hospitalization) except ectopic pregnancy;

il. expenses towards miscarriage (unless due to
an accident) and lawful medical termination of
pregnancy during the policy period.

3. Non-Medical Exclusions
a. Hazardous or Adventure sports: (Code-
Excl 09)

Expenses related to any treatment necessitated due
to participation as a professional in hazardous or
adventure sports, including but not limited to, Para
jumping, rock climbing, mountaineering, rafting,
motor racing, horse racing or scuba diving, hand
gliding, sky diving, deep-sea diving.

b. Breach of law: (Code- Excl 10)

Expenses for treatment directly arising from or
consequent upon any Insured Person committing or
attempting to commit a breach of law with criminal
intent.
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ii. Specific Exclusions
4. Medical Exclusions
a. Any specific time bound or lifetime exclusion(s)

applied by Us and specified in the Schedule and
accepted by the Insured Person.

b. Congenital External Diseases, defects or
anomalies.

c. Stem cell therapy, however Hematopoietic stem
cells for bone marrow transplant for haematological
conditions will be covered under Benefit B1 and B4
of this Policy.

d. Growth hormone therapy.

e. Sleep-apnoea.

f. Admission primarily for administration of Intra-
articular or intra-lesional injections or Intravenous
immunoglobulin  infusion or  supplementary
medications like Zolendronic Acid.

g. Venereal disease, sexually transmitted disease or
illness.

h. All preventive care, vaccination including inoculation
and immunisations (except in case of post- bite
treatment and other vaccines explicitly covered).

i. Dental treatment or surgery of any kind unless as a
result of Accidental Bodily Injury to natural teeth and
also requiring hospitalization.

j. Circumcisions unless as a result of lllness/Accidental
Bodily Injury and forming part of the treatment.

k. Any non-allopathic treatment.

. Alcoholic pancreatitis.

m.Treatment and supplies for analysis and
adjustments of spinal subluxation, diagnosis and
treatment by manipulation of the skeletal structure;
muscle stimulation by any means except treatment
of fractures (excluding hairline fractures) and
dislocations of the mandible and extremities.

n. The expenses incurred by the Insured Person on
organ donation.

o. Home Care expenses unless explicitly stated and
covered in the policy.

p. Dietary supplements and substances that can be
purchased without prescription, including but not
limited to Vitamins, minerals and organic
substances unless prescribed by a medical
practitioner as part of Home care treatment
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5. Non-Medical Exclusions

a. War (whether declared or not) and war like
occurrence or invasion, acts of foreign enemies,
hostilities, civil war, rebellion, revolutions,
insurrections, mutiny, military or usurped power,
seizure, capture, arrest, restraints and
detainment of all kinds.

b. Nuclear, chemical or biological attack or weapons,
contributed to, caused by, resulting from or from
any other cause or event contributing
concurrently or in any other sequence to the loss,
claim or expense. For the purpose of this
exclusion:

a) Nuclear attack or weapons means the use of
any nuclear weapon or device or waste or
combustion of nuclear fuel or the emission,
discharge, dispersal, release or escape of
fissile/ fusion material emitting a level of
radioactivity capable of causing any lliness,
incapacitating disablement or death.

b) Chemical attack or weapons means the
emission, discharge, dispersal, release or
escape of any solid, liquid or gaseous
chemical compound which, when suitably
distributed, is capable of causing any lliness,
incapacitating disablement or death.

c) Biological attack or weapons means the
emission, discharge, dispersal, release or
escape of any pathogenic (disease
producing) micro-organisms and/or
biologically produced toxins (including
genetically  modified organisms and
chemically synthesized toxins) which are
capable of causing any lliness, incapacitating
disablement or death.

c. Intentional self-injury or attempted suicide while
sane or insane.

d. Items of personal comfort and convenience like
television (wherever specifically charged for),
charges for access to telephone and telephone
calls, internet, foodstuffs (except patient’s diet),
cosmetics, hygiene articles, body care products
and bath additive, barber or beauty service, guest
service.
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e. Doctor’s fees charged by the Medical Practitioner
sharing the same residence as an Insured Person or
who is an immediate relative of an Insured Person's
family.

f. Treatment rendered by a Medical Practitioner
which is outside his discipline or the discipline for
which he is licensed.8

g. Provision or fitting of hearing aids, spectacles or
contact lenses including optometric therapy unless
explicitly stated and covered in the policy.

h. Any treatment and associated expenses for
alopecia, baldness, wigs, or toupees, medical
supplies including elastic stockings, diabetic test
strips, and similar products.

i. Any treatment or part of a treatment that is not of
a reasonable charge, not medically necessary;
drugs or treatments which are not supported by a
prescription.

j. Crutches or any other external appliance and/or
device used for diagnosis or treatment (except
when used intra-operatively and explicitly stated
and covered in the policy).

k. Any illness diagnosed or injury sustained or where
there is change in health status of the member
after date of proposal/enrolment form and before
commencement of Policy/Certificate of Insurance
and the same is not communicated to us and
accepted by Us.

I. Treatment / Diagnosis outside India.

m.Any Insured Person’s participation or involvement
in naval, military or air force operation

n. Expenses as specified in Annexure | are excluded
from this Policy.

Section 4:

Waiting Please refer to point no. 4 Exclusions

Period

Page 11 of 14
Tata AIG General Insurance Company Limited - Registered Office: Peninsula Business Park, Tower A, 15th Floor, G.K. Marg, Lower Parel, Mumbai, Maharashtra, India
—400013
24X7 Toll Free No: 1800 266 7780 or 1800 22 9966 (Senior Citizen) Email: customersupport@tataaig.com Website: www.tataaig.com
IRDA of India Registration No: 108  CIN: U85110MH2000PLC128425



Group Medicare 360 TKI%?
UIN: TATHLGP22162V012122 INSURANCE

WITH YOU ALWAYS

Financial
Limits of
Coverage
Deductible (It
is a specified
amount:
Up to which
an Insurance
Company
will not pay
any claim,
and
Which will be
deducted
from total
8. claim . Please refer to point no. 4
amount (if
claim
amount is
more than
the specified
amount)

Sub limit (it is
a pre-defined
limit and the
Insurance
Company will
not pay any
amount in
excess of this
limit

This section explains about the procedures involved to file
a valid claim by the insured member and processes
related in managing the claim by TPA or Us. All the
procedures and processes such as notification of claim,
availing cashless service, supporting claim documents
Claims/ and related claim terms of payment are explained in this | Section 5 :
9. | Claim section. General

Procedure Conditions
1. Notification of Claim

Treatment, We or Our TPA*
Consultation or | must be
Procedure: informed:
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1 If any treatment for | At least 48 hours
which a claim may be | prior to the Insured
made and that treatment | Person’s
requires planned | admission.
Hospitalisation:
2 If any treatment for | Within 24 hours of
which a claim may be | the Insured
made and that treatment | Person’s
requires emergency | admission to
Hospitalisation /Home | Hospital.
Care Expenses
wherever opted
*TPA as mentioned in the policy schedule
Failure to furnish such intimation within the time required
shall not invalidate nor reduce any claim if You can satisfy
us that it was not reasonably possible for You to give proof
of such delay within such time. The Company may relax
these timelines only in special circumstances and for the
reasons beyond the control of the insured.
Company Officials:
If you are not satisfied with our services and wish to lodge : )
: - Section 5:
10. Pollc.y. a complaint, please feel free to call our 24X7 Toll free General
Servicing number 1800-266-7780 or Senior Citizen No. 1800 22 o
. . Conditions
9966 (tolled) or you may email to the customer service
desk at customersupport@tataaig.com
In case of any grievance the Insured Person may contact
through
Website: www.tataaig.com
Call us 24x7
toll free helpline 1800 266 7780 or 1800 22 9966 (Senior
Citizen)
Email us at customersupport@tataaig.com
Courier: Customer Support,
Grievance Tata AIG General Insurance Company Limited, Section 5:
11. /Complaints 7th and 8th Floor, Romell Tech Park, General
Cama Industrial Estate, Conditions
Western Express Highway,
Goregaon(E), Mumbai, Maharashtra 400063
Visit the Servicing Branch mentioned in the policy
document
The insured person may also approach the grievance cell
at any of the Company’s branches with details of
grievance.
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If Insured person is not satisfied with the redressal of
grievance through one of the above methods, Insured
person may contact the grievance officer at
manager.customersupport@ tataaig.com.

For updated details of grievance officer, kindly refer the
link IRDAI Bima Bharosa Portal -
https://bimabharosa.irdai.gov.in/

If Insured person is not satisfied with the redressal of
grievance through above methods, the Insured Person
may also approach the office of Insurance Ombudsman of
the respective area/region for redressal of grievance as
per Insurance Ombudsman Rules 2017.

Grievance may also be lodged at IRDAI Bima Bharosa
Portal - https://bimabharosa.irdai.gov.in/

12.

Things to
Remember

1. Review period
2. Cancellation of Certificate
3. Time of Payment of Claim

Section 5
General
Conditions

13.

Your
obligations

The policy shall be void and all premium paid thereon shall
be forfeited to the Company in the event of mis-
representation, misdescription or non-disclosure of any
material fact by the Policyholder

Section 5
General
Conditions
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