
FORM NL-37-CLAIMS DATA

Upto the quarter ending 30th September 2026

Sl. No. Claims Experience Fire Marine Cargo Marine 

Hull

Total Marine Motor OD Motor TP Total Motor Health Personal 

Accident

 Travel Total Health Workmen’s 

Compensation/ 

Employer’s 

liability

Public/ Product 

Liability

Engineering Aviation Crop 

Insurance

Credit Miscellaneous Total

1 Claims O/S at the beginning of the period 1,567 3,428 24 3,452 22,771 42,476 65,247 20,025 1,060 1,677 22,762 567 2,653 511 188 637 654 56,684 1,54,922

2 Claims reported during the period 16,223 47,286 1 47,287 11,34,415 14,545 11,48,960 5,20,278 4,852 22,181 5,47,311 2,102 1,895 1,080 73 3,823 428 1,94,697 19,63,879

(a) Booked During the period 15,795 46,538 1 46,539 11,11,710 13,700 11,25,410 5,08,743 4,366 21,185 5,34,294 2,013 1,889 1,052 71 3,819 403 1,94,018 19,25,303

(b) Reopened during the Period 428 748 0 748 22,705 845 23,550 11,535 486 996 13,017 89 6 28 2 4 25 679 38,576
(c) Other Adjustment (to be specified)

(i)__________

(ii) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period 14,176 43,484 13 43,497 10,66,519 8,720 10,75,239 5,27,918 4,650 22,025 5,54,593 1,443 918 739 24 3,949 185 1,91,643 18,86,406
(a) paid during the period

(b) Other Adjustment ( to be specified)

(i)_______

(ii)_______ 9,383 33,632 4 33,636 9,39,940 5,790 9,45,730 4,96,862 3,117 13,132 5,13,111 961 467 575 6 3,915 121 1,09,205 16,17,110

4 Claims Repudiated during the period 310 1,296 0 1,296 2,635 0 2,635 31,056 1,533 8,893 41,482 18 15 19 1 1 8 51 45,836
Other Adjustment ( to be specified)

(i) Claim Closed without payment 4,483 8,556 9 8,565 1,23,944 2,930 1,26,874 0 0 0 0 464 436 145 17 33 56 82,387 2,23,460

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) 96 225 0 225 1,502 6 1,508 569 350 88 1,007 5 0 15 0 51 0 3 2,910

6 Claims O/S at End of the period 3,614 7,230 12 7,242 90,667 48,301 1,38,968 12,385 1,262 1,833 15,480 1,226 3,630 852 237 511 897 59,738 2,32,395
Less than  3months 2,142 4,418 2 4,420 84,620 18,564 1,03,184 9,632 660 1,498 11,790 646 792 288 28 278 205 54,056 1,77,829
3 months to 6 months 581 979 0 979 2,907 4,733 7,640 1,177 51 143 1,371 264 804 235 30 1 143 4,079 16,127
6months to 1 year 209 383 1 384 527 7,078 7,605 422 24 79 525 109 924 166 45 11 329 1,115 11,422
1year and above 682 1,450 9 1,459 2,613 17,926 20,539 1,154 527 113 1,794 207 1,110 163 134 221 220 488 27,017

No. of claims only

Notes:- 

Cashless claims wherein the beneficiary has duly availed the cashless facility and the only outstanding obligation is the payment due to the provider, as per the terms of the underlying agreement, have been considered as settled. Further, the Company has re-classified claim intimation and repudiation of health claims to reflect the admissible claims. Both the above changes are given effect in the public 

disclosure reports (NL 37 & NL 39) effective April 1, 2026. The changes are limited to these forms and there is no change in the company’s financial statements.
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FORM NL-37-CLAIMS DATA

PERIODIC DISCLOSURERS

TATA AIG General Insurance Company Limited

IRDAI Registration No. 108, dated January 22, 2001

Upto the quarter ending 30th September 2026

Sl. No. Claims Experience Fire Marine Cargo Marine 

Hull

Total Marine Motor OD Motor TP Total Motor Health Personal 

Accident

 Travel Total Health Workmen’s 

Compensation/ 

Employer’s 

liability

Public/ Product 

Liability

Engineering Aviation Crop 

Insurance

Credit Miscellaneous Total

1 Claims O/S at the beginning of the period 1,66,077           45,510             397        45,907             18,566             4,09,824             4,28,390             22,875             5,900            8,893            37,668             3,386                  61,583             23,380               1,42,351        1,916            7,013            3,547              9,21,217             

2 Claims reported during the period 70,941             44,363             800        45,163             2,28,623           1,47,923             3,76,547             2,15,123           7,677            10,890          2,33,690           2,598                  35,682             13,841               36,296          13,534          6,306            21,364            8,55,960             

(a) Booked During the period 70,026             43,463             800        44,264             2,20,891           1,43,372             3,64,263             2,07,379           6,791            10,381          2,24,551           2,330                  35,639             13,507               36,294          13,529          6,198            21,232            8,31,831             

(b) Reopened during the Period 915                  899                  -         899                  7,733               4,551                 12,284               7,744               887               509               9,140               268                     43                   334                   2                  5                  108               132                24,129               
(c) Other Adjustment (to be specified)

(i)__________

(ii) -                  -                  -         -                  -                  -                    -                    -                  -               -               -                  -                      -                  -                    -               -               -               -                 -                    

3 Claims Settled during the period 62,293             34,266             293        34,559             2,06,595           85,173               2,91,768             2,25,754           7,434            13,176          2,46,364           2,348                  10,909             7,237                623               13,579          3,606            20,502            6,93,788             
(a) paid during the period

(b) Other Adjustment ( to be specified)

(i)_______

(ii)_______ 58,410             29,613             250        29,863             1,83,003           71,641               2,54,645             2,14,574           5,936            11,566          2,32,076           1,802                  10,712             6,606                207               13,561          3,195            15,363            6,26,438             

4 Claims Repudiated during the period 551                  906                  -         906                  1,232               -                    1,232                 11,180             1,498            1,610            14,288             98                       16                   32                     0                  0                  8                  14                  17,147               
Other Adjustment ( to be specified)

(i)_______________

(ii)_____________ 3,332               3,747               43          3,790               22,360             13,531               35,891               -                  -               -               -                  448                     181                  599                   416               18                403               5,125              50,203               

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) 18                   108                  -         108                  246                  20                     266                    123                  143               12                278                  17                       1                     4                      -               15                1                  10                  718                    

6 Claims O/S at End of the period 1,74,724           55,606             905        56,511             40,594             4,72,575             5,13,169             12,244             6,143            6,608            24,994             3,636                  86,355             29,984               1,78,024        1,871            9,713            4,409              10,83,389           
Less than  3months 41,323             13,933             744        14,676             27,227             99,598               1,26,825             7,497               2,003            1,774            11,274             688                     1,119               3,006                12,976          538               1,448            2,925              2,16,801             
3 months to 6 months 23,221             8,956               0            8,956               4,207               39,880               44,086               592                  982               2,185            3,759               509                     258                  7,604                4,921            1                  1,665            1,008              95,988               
6months to 1 year 55,208             7,103               0            7,103               945                  64,893               65,837               713                  272               1,067            2,052               530                     12,585             6,121                18,875          3                  2,111            191                1,70,616             
1year and above 54,971             25,615             161        25,776             8,216               2,68,204             2,76,420             3,442               2,886            1,582            7,910               1,908                  72,393             13,253               1,41,252        1,329            4,489            284                5,99,984             

-                  -                  -         -                  -                  -                    -                    -                  -               -               -                  -                      -                  -                    -               -               -               -                 -                    

Notes:- 

Cashless claims wherein the beneficiary has duly availed the cashless facility and the only outstanding obligation is the payment due to the provider, as per the terms of the underlying agreement, have been considered as settled. Further, the Company has re-classified claim intimation and repudiation of health claims to reflect the admissible claims. Both the above changes are given effect in the public 

disclosure reports (NL 37 & NL 39) effective April 1, 2026. The changes are limited to these forms and there is no change in the company’s financial statements.

(₹ in Lakhs)
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