
FORM NL-39- AGEING OF CLAIMS

For the Quarter ending on 30th Sept 2026

Total No. of 

claims paid

Total amount of 

claims paid

upto 1 

month

> 1 

month 

and <=3 

months

> 3 

months 

and <= 

6 

months

> 6 months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 years 

and <= 5 

years

> 5 

years 

upto 1 month > 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months 

and <= 1 year

> 1 year and 

<= 3 years

> 3 years and 

<= 5 years

> 5 years 

1    Fire         3,315        2,022       305                71              59              5           2                 8,203                 4,107                2,023                1,910                5,173                487                  44 5,779              21,946               

2    Marine Cargo        15,170        2,226       506              153              46              2           2                 2,871                 4,331                4,423                1,800                1,669                  51                  56 18,105            15,201               

3    Marine Other than Cargo               2            -             1                -                  1            -           -                       95                     -                        7                     -                     138                    3                  -   4                    242                    

4    Motor OD     4,14,316      65,362     7,756           1,950            591            46         30               50,216               32,205               11,369                3,664                   921                189                  96 4,90,051         98,659               

5    Motor TP              85          298       641              825          1,212          481       280                 1,844                 2,416                5,520                8,085               15,298              7,808             4,748 3,822              45,719               

6    Health     2,81,243          160         14                 6              -              -           -              1,14,252                   133                      8                      3                     -                    -                    -   2,81,423         1,14,396             

7    Personal Accident         1,508            -           -                  -                -              -           -                   2,821                     -                       -                       -                       -                    -                    -   1,508              2,821                 

8    Travel         7,132            -           -                  -                -              -           -                   6,122                     -                       -                       -                       -                    -                    -   7,132              6,122                 

9    Workmen’s Compensation/ 

Employer’s liability 

           267          158       113                43              12              2           2                   168                   160                   214                   297                   108                  61                  29 597                1,036                 

10   Public/ Product Liability              27            73         41                65              45            -           -                 (5,267)                   191                   603                   265                5,011                486                188 251                1,477                 

11   Engineering            134            74         55                42              22              1         -                     409                 1,138                   709                   613                1,281                    6                  -   328                4,155                 

12   Aviation               1            -             1                 3                1            -           -                       30                     -                        2                     48                      2                  -                    -   6                    82                     

13   Crop Insurance         1,450          775       166                10              -              -           17               15,653               (4,889)                  (688)                   (35)                     -                      0                  20 2,418              10,061               

14   Other segments *               3              4         22                22              13            -             1                 1,286                     16                   209                   404                   145                  -                    20 65                  2,081                 

15   Miscellaneous        24,480      22,367     8,764           3,400            432              2           5                 3,049                 2,441                1,068                   334                     60                    1                   2 59,450            6,956                 

* Other Segment contains Credit Insurances

PERIODIC DISCLOSURERS

TATA AIG General Insurance Company Limited

IRDAI Registration No. 108, dated January 22, 2001

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid
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FORM NL-39- AGEING OF CLAIMS

PERIODIC DISCLOSURERS

TATA AIG General Insurance Company Limited

IRDAI Registration No. 108, dated January 22, 2001

Upto the Quarter ending on 30th Sept 2026

Total No. of 

claims paid

Total amount of 

claims paid

upto 1 

month

> 1 

month 

and <=3 

months

> 3 

months 

and <= 

6 

months

> 6 months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 years 

and <= 5 

years

> 5 

years 
upto 1 month

> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months 

and <= 1 year

> 1 year and 

<= 3 years

> 3 years and 

<= 5 years
> 5 years 

1 Fire 6,105 2,596 379 170 121 7 5 11,627 5,530 2,722 4,126 33,750 566 89 9,383 58,410

2 Marine Cargo 28,889 3,634 768 262 73 4 2 6,832 8,183 6,749 4,342 3,198 106 202 33,632 29,613

3 Marine Other than Cargo 2 0 1 0 1 0 0 95 0 7 0 145 3 0 4 250

4 Motor OD 8,04,819 1,19,041 12,349 2,687 910 80 54 1,02,437 51,554 20,109 6,744 1,718 286 156 9,39,940 1,83,003

5 Motor TP 140 433 919 1,134 1,845 839 480 3,069 3,725 7,664 11,007 24,700 13,367 8,108 5,790 71,641

6 Health 4,96,645 197 14 6 0 0 0 2,14,398 165 8 3 0 0 0 4,96,862 2,14,574

7 Personal Accident 3,117 0 0 0 0 0 0 5,936 0 0 0 0 0 0 3,117 5,936
8 Travel 13,105 27 0 0 0 0 0 11,552 14 0 0 0 0 0 13,132 11,566

9 Workmen’s Compensation/ 

Employer’s liability

433 244 172 71 37 4 0 299 288 384 389 258 156 28 961 1,802

10 Public/ Product Liability 45 118 90 138 71 5 0 -3,743 298 725 1,980 10,020 1,107 324 467 10,712

11 Engineering 237 160 84 58 34 2 0 1,267 1,436 912 1,372 1,606 14 0 575 6,606

12 Aviation 1 0 1 3 1 0 0 146 0 2 57 2 0 0 6.00               207                    

13 Crop Insurance 2,369 1,055 463 10 0 1 17 17,140 -3,989 419 -35 0 6 20 3,915 13,561

14 Other segments * 3 11 39 47 20 0 1 1,287 44 886 627 267 5 78 121 3,195

15 Miscellaneous 46,582 30,163 24,605 7,267 580 3 5 7,669 4,277 2,517 761 134 3 2 1,09,205 15,363

* Other Segment contains Credit Insurances
Note:

(₹ in Lakhs)

No. of claims paid Amount of claims paid

Cashless claims wherein the beneficiary has duly availed the cashless facility and the only outstanding obligation is the payment due to the provider, as per the terms of the underlying agreement, have been considered as settled. Further, the Company has re-classified claim intimation and repudiation of health 

claims to reflect the admissible claims. Both the above changes are given effect in the public disclosure reports (NL 37 & NL 39) effective April 1, 2026. The changes are limited to these forms and there is no change in the company’s financial statements.

Ageing of Claims (Claims paid)

Sl.No. Line of Business
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