
Form NL 48

NAME OF THE INSURANCE COMPANY : TATA AIG GENERAL INSURANCE COMPANY PVT LTD

[Note. Data shall be consolidated at insurer level in case of in house claim settlements and at the level of the concerned TPA in case of services rendered by TPA.]
(i) Validity of agreement with the TPA: from dd/mm/yyyy to dd/mm/yyyy

No Name of Contracting Party Effective Date Expiry Date
1 Vidal Health Insurance Tpa Pvt Ltd 18/03/2021 17/03/2024
2 United Health Care Parekh Insurance TPA PRIVATE LIMITED 22/12/2020 21/12/2023
3 MEDI ASSIST INSURANCE TPA PRIVATE LIMITED, 18/09/2020 17/09/2023
4 Paramount Health Services & Insurance TPA Pvt Ltd 21/03/2020 20/03/2023
5 GOOD HEALTH INSURNANCE TPA LIMITED, 08/04/2020 07/04/2023
6 MEDSAVE HEALTH INSURANCE TPA LIMITED, 16/12/2020 15/12/2023
7 MDIndia Health Insurance TPA PRIVATE LIMITED, 16/12/2020 15/12/2023
8 GENINS INDIA INSURANCE TPA LIMITED, 23/06/2021 22/06/2024
9 Ericson Insurance TPA PIRVATE LTD 07/02/2021 06/02/2024

10 Raksha health insurance Tpa pvt ltd 03/03/2021 03/03/2024
11 SAFEWAY INSURANCE TPA PRIVATE LIMITED 1607/2021 15/07/2024
12 VIPUL MEDCORP INSURANCE TPA PVT.LIMITED, 16/01/2021 15/01/2024
13 Family Health Plan INSURANCE Tpa Ltd 05/07/2021 04/07/2024
14 HEALTHINDIA INSURANCE TPA SERVICES PRIVATE LIMITED 14/07/2021 13/07/2024
15 EAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED, 17/01/2022 16/01/2025

b. Number of policies and lives serviced in respect of which public disclosures are made:

b(i) Number of policies and lives serviced in respect of which publc disclosure is made by the Insurer:

Description Individual Group Government
No of policies 240406 316 -
No of lives 504454 2679370 -

b (ii). Number of policies and lives serviced in respect of which publc disclosure is made by Family Health Plan Insurance TPA Ltd

Description Individual Group Government
No of policies 79945 2275 -
No of lives 191685 431959 -

b (iii). Number of policies and lives serviced in respect of which publc disclosure is made by ERICSON INSURANCE TPA PVT LTD.

Description Individual Group Government
No of policies NA 30 -
No of lives NA 21762 -

b (iV). Number of policies and lives serviced in respect of which publc disclosure is made by GENINS INDIA INSURANCE TPA LTD

Description Individual Group Government
No of policies NA 38 -
No of lives NA 7968 -

b (V). Number of policies and lives serviced in respect of which publc disclosure is made by Good Health Insurance Pvt Ltd

Description Individual Group Government
No of policies NA 8 -
No of lives NA 3543 -

b (Vi). Number of policies and lives serviced in respect of which publc disclosure is made by HEALTH INDIA TPA SERVICES PVT. LTD.

Description Individual Group Government
No of policies NA 198 -
No of lives NA 172930 -

b (VIi). Number of policies and lives serviced in respect of which publc disclosure is made by MDINDIA HEALTHCARE SERVICES (TPA) PVT. LTD

Description Individual Group Government
No of policies NA 74 -
No of lives NA 13091 -

b (VI Ii ). Number of policies and lives serviced in respect of which publc disclosure is made by MEDI ASSIST INDIA TPA PVT LTD

Description Individual Group Government
No of policies NA 266 -
No of lives NA 112332 -

b (iX). Number of policies and lives serviced in respect of which publc disclosure is made by MEDSAVE HEALTHCARE TPA LTD

Description Individual Group Government
No of policies NA 44 -
No of lives NA 11762 -

b (X). Number of policies and lives serviced in respect of which publc disclosure is made by PARAMOUNT HEALTH SERVICES (TPA) PVT. LTD.

Description Individual Group Government
No of policies NA 1230 -
No of lives NA 168377 -

b (Xi). Number of policies and lives serviced in respect of which publc disclosure is made by RAKSHA HEALTH INSURANCE TPA PVT.LTD.

Description Individual Group Government
No of policies NA 46 -
No of lives NA 23540 -

b (XIi). Number of policies and lives serviced in respect of which publc disclosure is made by UNITEDHEALTHCARE PAREKH INSURANCE TPA PVT. LTD. 

Description Individual Group Government
No of policies NA 18 -
No of lives NA 4455 -

b (Xiii). Number of policies and lives serviced in respect of which publc disclosure is made byVIDAL HEALTHCARE SERVICES PVT. LTD.

Description Individual Group Government
No of policies NA 35 -
No of lives NA 67520 -

b (XIV). Number of policies and lives serviced in respect of which publc disclosure is made byVIPUL MEDCORP TPA LTD

Description Individual Group Government
No of policies NA 38 -
No of lives NA 15412 -

b (XV). Number of policies and lives serviced in respect of which publc disclosure is made bySAFEWAY INSURANCE TPA PVT LTD.

Description Individual Group Government
No of policies NA 2 -
No of lives NA 191 -

b (XVI). Number of policies and lives serviced in respect of which publc disclosure is made byEAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED

Description Individual Group Government
No of policies NA 3 -
No of lives NA 911 -

PAN India
c(i). Geographical Area of services Renderd in respect of which public disclosure is made by the Insurer:

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 240722 3183824

c(iI). Geographical Area of services Renderd in respect of which public disclosure is made by the  Family Health Plan Insurance TPA Ltd:
Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 82220 623644

c (iii). Geographical Area of serviced in respect of which publc disclosure is made by ERICSON INSURANCE TPA PVT LTD.

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 30 21762

c (iV). Geographical Area of serviced in respect of which publc disclosure is made by GENINS INDIA INSURANCE TPA LTD

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 38 7968

c (V). Geographical Area of serviced in respect of which publc disclosure is made by Good Health Insurance Pvt Ltd

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 8 3543

c (vi). Geographical Area of serviced in respect of which publc disclosure is made by HEALTH INDIA TPA SERVICES PVT. LTD.

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 198 172930

PUBLIC DISCLOSURE ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

(INFORMATION AS AT 31st MARCH 2022)

a. Specify in-house claim settlement (if, data is in respect of in-house claim settlement) / Specify name of the TPA with whom insurer entered into service level agreement 
(if data relates to the health services rendered by TPA) as may be the case.

c. Information with regards to the geographical area in which services are rendered by the TPAs/insurer (States names-District names shall be provided) in respect of 
which public disclosures are made.

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 198 172930

c (VIi). Geographical Area of serviced in respect of which publc disclosure is made by MDINDIA HEALTHCARE SERVICES (TPA) PVT. LTD

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 74 13091

c (VIIi). Geographical Area of serviced in respect of which publc disclosure is made by MEDI ASSIST INDIA TPA PVT LTD

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 266 112332

c (IX). Geographical Area of serviced in respect of which publc disclosure is made by MEDSAVE HEALTHCARE TPA LTD

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 44 11762

c (X). Geographical Area of serviced in respect of which publc disclosure is made by PARAMOUNT HEALTH SERVICES (TPA) PVT. LTD.

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 1230 168377

c (Xi). Geographical Area of serviced in respect of which publc disclosure is made by RAKSHA HEALTH INSURANCE TPA PVT.LTD.

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 46 23540

c (XII). Geographical Area of serviced in respect of which publc disclosure is made by UNITEDHEALTHCARE PAREKH INSURANCE TPA PVT. LTD. 

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 18 4455

c (XIii). Geographical Area of serviced in respect of which publc disclosure is made byVIDAL HEALTHCARE SERVICES PVT. LTD.

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 35 67520

c (XIv). Geographical Area of serviced in respect of which publc disclosure is made byVIPUL MEDCORP TPA LTD

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 38 15412

c (XV). Geographical Area of serviced in respect of which publc disclosure is made bySAFEWAY INSURANCE TPA PVT LTD

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 2 191

c (XVI). Geographical Area of serviced in respect of which publc disclosure is made byEAST WEST ASSIST INSURANCE TPA PRIVATE LIMITED

Sr. No. Name of State Name of District No of policies No of lives 
1 PAN India PAN India 3 911

d. Data of number of claims processed :

 In-house  TPA  Grand Total 
4022 2,092 6,114
111,922 52,124 164,046
83,765 44,246 128,011
25,192 6,342 31,534
6987 3,628 10,615

TPA wise claims details: TPA wise claims details

e.Turn around time(TAT) for cashless claims (in respect of number of claims ):

TPA wise TAT for preauth and discharge ( refere sheet - TAT for cashless)

f. Turn around time in case of payment / repudiation of claims:

i)Ageing of payment of claims:

Number of claims percentage Number of claims percentage Number of claims percentage Number of claims percentage

Within 1 months 37880 100% 90131 100.00% 128011 100%
between 1-3 months
between 3 to 6 months
More than 6 months
Total 37880 100.00% 90131 100.00% 128011 100%

TPA wise paid ageing: Inhouse & TPA wise ageing-Paid

ii)Ageing of Repudiation of claims:

Number of claims percentage Number of claims percentage Number of claims percentage Number of claims percentage

Within 1 months 7538 98.24% 23211 97.28% 30749 97.51%
between 1-3 months 135 1.76% 650 2.72% 785 2.49%
between 3 to 6 months
More than 6 months
Total 7673 100.00% 23861 100.00% 31534 100.00%

TPA wise repudiation ageing: TPA wise ageing-repudiation

g. Data of grievances received against the TPA: 

TPA wise Grievance data (refer sheet- Grieance)

Group Government Total

Description (to be reckoned 
from the date of receipt of 

Individual Group Government Total

ii) Number of claims received during the year  
iii) Number of claims paid during the year (also to specify % in brackets)  
iv) Number of Claims repudiated during the year  ( also to specify % in brackets) 
v) Number of claims outstanding at end of the year 

Description (to be reckoned 
from the date of receipt of 
last necessary document)

Individual

i) Outstanding number of claims at the beginning of the year 
Description



TPA Name

TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for pre-auth** TAT for Discharge***
1 Within <1 hour 100% 85% 73% 67% 83% 94% 62% 58%
2 Within 1-2 hours 0% 15% 17% 23% 10% 3% 38% 42%
3 Within 2-6 hours 0% 0% 8% 8% 6% 2% 0% 0%
4 Within 6-12 hours 0% 0% 1% 1% 0% 0% 0% 0%
5 Within 12-24 hours 0% 0% 1% 0% 0% 0% 0% 0%
6 > 24 hours 0% 0% 0% 0% 0% 0% 0% 0%

Total Total 100% 100% 100% 100% 100% 100% 100% 100%

Sr. no. Description

Group policies (in %) Group policies (in %) Group policies (in %) Group policies (in %)
Ericson Insurance TPA Private Limited Family Health Plan Insurance TPA Limited Genins India Insurance TPA Limited Good Health Insurance TPA Limited



TPA Name

1 Within <1 hour
2 Within 1-2 hours
3 Within 2-6 hours
4 Within 6-12 hours
5 Within 12-24 hours
6 > 24 hours

Total Total

Sr. no. Description TAT for Pre-auth TAT for Discharge TAT for pre-auth** TAT for discherge*** TAT for pre-auth** TAT for Discharge*** TAT for Pre-auth TAT for Discharge TAT for Pre-Auth TAT for Discharge
81% 70% 54% 59% 87% 79% 67% 48% 81% 71%
16% 25% 46% 41% 11% 18% 25% 33% 15% 23%
2% 3% 0% 0% 2% 3% 8% 17% 3% 6%
1% 1% 0% 0% 0% 0% 0% 1% 0% 0%
0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
0% 0% 0% 0% 0% 0% 0% 2% 0% 0%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Group policies (in %) Group policies (in %)Group policies (in %) Group policies (in %) Group policies (in %)
Medi Assist Insurance TPA Private Limited Medsave Health Insurance TPA Limited

Paramount Health Services & Insurance TPA Private 
LimitedHealth India Insurance TPA Services Private Limited

MDIndia Health Insurance TPA Private Limited



TPA Name

1 Within <1 hour
2 Within 1-2 hours
3 Within 2-6 hours
4 Within 6-12 hours
5 Within 12-24 hours
6 > 24 hours

Total Total

Sr. no. Description TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for pre-auth** TAT for Discharge***
66% 66% 76% 84% 80% 81% 88% 81%
15% 21% 20% 10% 16% 14% 13% 13%
14% 12% 4% 6% 1% 3% 0% 2%
0% 0% 0% 0% 3% 2% 0% 4%
3% 1% 0% 0% 0% 0% 0% 0%
1% 0% 0% 0% 0% 0% 0% 0%

100% 100% 100% 100% 100% 100% 100% 100%

Group policies (in %) Group policies (in %) Group policies (in %) Group policies (in %)
Vipul Medcorp Insurance TPA Private LimitedRaksha Health Insurance TPA Private Limited

United Health Care Parekh Insurance TPA Private 
Limited Vidal Health Insurance TPA Private Limited



TPA name Ericson Insurance TPA Private Limited Family Health Plan Insurance TPA Limited Genins India Insurance TPA Limited Good Health Insurance TPA Limited

Sr. no. Description No. of grievances No. of grievances No. of grievances No. of Grievances
1 Grievances Outstanding at the beginning of the year 0 0 0 0
2 Grievances received during the year 0 9 0 0
3 Grievances resolved during the year 0 9 0 0
4 Grievances Outstanding at the end of the year 0 0 0 0



TPA name

Sr. no. Description
1 Grievances Outstanding at the beginning of the year
2 Grievances received during the year
3 Grievances resolved during the year
4 Grievances Outstanding at the end of the year

Health India Insurance TPA Services Private Limited MDIndia Health Insurance TPA Private Limited Medi Assist Insurance TPA Private Limited Medsave Health Insurance TPA Limited

No. of grievances No. of Grievances No. of Grievances No. of grievances
0 0 0 0
0 1 7 0
0 1 7 0
0 0 0 0



TPA name

Sr. no. Description
1 Grievances Outstanding at the beginning of the year
2 Grievances received during the year
3 Grievances resolved during the year
4 Grievances Outstanding at the end of the year

Paramount Health Services & Insurance TPA Private Limited Raksha Health Insurance TPA Private Limited United Health Care Parekh Insurance TPA Private Limited

No. of Grievances No. of grievances No. of Grievances
0 0 0
5 0 0
5 0 0
0 0 0



TPA name

Sr. no. Description
1 Grievances Outstanding at the beginning of the year
2 Grievances received during the year
3 Grievances resolved during the year
4 Grievances Outstanding at the end of the year

Vidal Health Insurance TPA Private Limited Vipul Medcorp Insurance TPA Private Limited

No. of grievances No. of Grievances
0 0
0 1
0 1
0 0



TPA Name
Inhouse Family Health Plan Insurance TPA Limited Paramount Health Services & Insurance TPA Private Limited Health India Insurance TPA Services Private Limited

Description No. of claims No. of claims No. of claims No. of claims

i) Outstanding number of claims at the beginning of the year 4022 1110 421 105

ii) Number of claims received during the year  111922 26589 10944 2456

iii) Number of claims paid during the year (also to specify % in brackets)  83765 22555 9397 2028

iv) Number of Claims repudiated during the year  ( also to specify % in brackets) 25192 3526 1315 324

v) Number of claims outstanding at end of the year 6987 1618 653 209



TPA Name

Description

i) Outstanding number of claims at the beginning of the year 

ii) Number of claims received during the year  

iii) Number of claims paid during the year (also to specify % in brackets)  

iv) Number of Claims repudiated during the year  ( also to specify % in brackets) 

v) Number of claims outstanding at end of the year 

Medi Assist Insurance TPA Private Limited Vipul Medcorp Insurance TPA Private Limited Vidal Health Insurance TPA Private Limited Raksha Health Insurance TPA Private Limited

No. of claims No. of claims No. of claims No. of claims

109 20 27 6

5611 803 2595 627

4723 689 2059 517

522 74 231 50

475 60 332 66



TPA Name

Description

i) Outstanding number of claims at the beginning of the year 

ii) Number of claims received during the year  

iii) Number of claims paid during the year (also to specify % in brackets)  

iv) Number of Claims repudiated during the year  ( also to specify % in brackets) 

v) Number of claims outstanding at end of the year 

Medsave Health Insurance TPA Limited MDIndia Health Insurance TPA Private Limited United Health Care Parekh Insurance TPA Private Limited Ericson Insurance TPA Private Limited

No. of claims No. of claims No. of claims No. of claims

1 15 4 3

281 469 515 180

208 424 426 152

18 20 30 17

56 40 63 14



TPA Name

Description

i) Outstanding number of claims at the beginning of the year 

ii) Number of claims received during the year  

iii) Number of claims paid during the year (also to specify % in brackets)  

iv) Number of Claims repudiated during the year  ( also to specify % in brackets) 

v) Number of claims outstanding at end of the year 

Genins India Insurance TPA Limited
Good Health Insurance TPA 

Limited

No. of claims No. of claims

10 261

406 648

346 722

53 162

17 25



In- House

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months 37793 100% 45972 100% - - 83765 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total 37793 100% 45972 100% - - 83765 100%

TPA wise

1. Family Health Plan Insurance TPA Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months 87 100% 22468 100% - - 22555 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total 87 100% 22468 100% - - 22555 100%

2. Paramount Health Services & Insurance TPA Private Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months 0 0 9397 100% - - 9397 100%
between 1-3 months - - - - - - - -

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 9397 100% - - 9397 100%

3. Medi Assist Insurance TPA Private Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months 0 - 4723 100% - - 4723 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 4723 100% - - 4723 100%

4. Health India Insurance TPA Services Private Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 2028 100% - - 2028 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 2028 100% - - 2028 100%

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total



5. Vipul Medcorp Insurance TPA Private Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 689 100% - - 689 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 689 100% - - 689 100%

6. Vidal Health Insurance TPA Private Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 2059 100% - - 2059 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 2059 100% - - 2059 100%

7.Raksha Health Insurance TPA Private Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 517 100% - - 517 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

More than 6 months - - - - - - - -
Total - - 517 100% - - 517 100%

8. Medsave Health Insurance TPA Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 208 100% - - 208 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 208 100% - - 208 100%

9. MDIndia Health Insurance TPA Private Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 424 100% - - 424 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 424 100% - - 424 100%

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total



10. United Health Care Parekh Insurance TPA Private Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 426 100% - - 426 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 426 100% - - 426 100%

11. Ericson Insurance TPA Private Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 152 100% - - 152 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 152 100% - - 152 100%

12. Genins India Insurance TPA Ltd

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 346 100% - - 346 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total

between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 346 100% - - 346 100%

13. Good Health Insurance TPA Limited

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Number 
of claims

percentag
e

Within 1 months - - 722 100% - - 722 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 722 - - - 722 100%

Description (to be reckoned from 
the date of receipt of last necessary 
document)

Individual Group Government Total



In- House

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months 7515 98% 17257 98% - - 24772 98%

between 1-3 months 133 2% 287 2% - - 420 2%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total 7648 100% 17544 100% - - 25192 100%

TPA wise

1. Family Health Plan Insurance TPA Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months 23 92% 3346 96% - - 3369 96%

between 1-3 months 2 8% 155 4% - - 157 4%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total 25 100% 3501 100% - - 3526 100%

2. Paramount Health Services & Insurance TPA Private Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 1295 98% - - 1295 98%

between 1-3 months - - 20 2% - - 20 2%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 1315 100% - - 1315 100%

3. Medi Assist Insurance TPA Private Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 522 100% - - 522 100%

between 1-3 months - - 0 0% - - 0 0%

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

between 1-3 months - - 0 0% - - 0 0%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 522 100% - - 522 100%

4. Health India Insurance TPA Services Private Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 228 70% - - 228 70%

between 1-3 months - - 96 30% - - 96 30%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 324 100% - - 324 100%

5. Vipul Medcorp Insurance TPA Private Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 74 100% - - 74 100%

between 1-3 months - - 0 0% - - 0 0%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 74 100% - - 74 100%

6. Vidal Health Insurance TPA Private Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 164 71% - - 164 71%

between 1-3 months - - 67 29% - - 67 29%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 231 100% - - 231 100%

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total



7.Raksha Health Insurance TPA Private Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 50 100% - - 50 100%

between 1-3 months - - 0 0% - - 0 0%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 50 100% - - 50 100%

8. Medsave Health Insurance TPA Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 14 78% - - 14 78%

between 1-3 months - - 4 22% - - 4 22%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 18 100% - - 18 100%

9. MDIndia Health Insurance TPA Private Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 19 95% - - 19 95%

between 1-3 months - - 1 5% - - 1 5%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 20 100% - - 20 100%

10. United Health Care Parekh Insurance TPA Private Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 30 100% - - 30 100%

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Within 1 months - - 30 100% - - 30 100%

between 1-3 months - - 0 0% - - 0 0%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 30 100% - - 30 100%

11. Ericson Insurance TPA Private Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 8 47% - - 8 47%

between 1-3 months - - 9 53% - - 9 53%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 17 100% - - 17 100%

12. Genins India Insurance TPA Ltd

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 49 92% - - 49 92%

between 1-3 months - - 4 8% - - 4 8%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 53 100% - - 53 100%

13. Good Health Insurance TPA Limited

Number of 
claims

percentage Number of claims percentage Number of claims percentage
Number of 

claims
percentage

Within 1 months - - 155 96% - - 155 96%

between 1-3 months - - 7 0 - - 7 4%

between 3 to 6 months - - - - - - - -

More than 6 months - - - - - - - -

Total - - 162 100% - - 162 100%

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total

Description (to be reckoned from 
the date of receipt of last 
necessary document)

Individual Group Government Total
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