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WITH YOU ALWAYS

TPA Name East West Assist Insurance TPA Private Limited Ericson Insurance TPA Private Limited Family Health Plan Insurance TPA Limited
Group policies (in %) Group policies (in %) Individual policies (in %)
Sr. no. Description TAT for pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge
1 |Within <1 hour 91% 78% 100% 97% 77% 63%
2 |Within 1-2 hours 6% 17% 0% 3% 15% 27%
3 [Within 2-6 hours 2% 4% 0% 0% 6% 8%
TPA with whom insurer en 0% 0% 0% 1% 1%
4 |Within 6-12 hours
5 [Within 12-24 hours 1% 0% 0% 0% 1% 1%
6 [>24 hours 0% 0% 0% 0% 0% 0%
Total |Total 100% 100% 100% 100% 100% 100%




TATA

INSURANCE

WITH YOU ALWAYS

Good Health Insurance TPA Limited

TPA Name Family Health Plan Insurance TPA Limited Genins India Insurance TPA Limited
Group policies (in %) Group policies (in %) Group policies (in %)
Sr. no. Description TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for pre-auth TAT for Discharge
1 |Within <1 hour 72% 69% 88% 96% 70% 73%
2 |Within 1-2 hours 17% 23% 8% 4% 30% 27%
3 [Within 2-6 hours 8% 7% 4% 0% 0% 0%
4 |Within 6-12 hours 1% 0% 0% 0% 0% 0%
5 [Within 12-24 hours 2% 1% 0% 0% 0% 0%
6 [>24 hours 0% 0% 0% 0% 0% 0%
Total |Total 100% 100% 100% 100% 100% 100%
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Medi Assist Insurance TPA Private Limited

TPA Name Health India Insurance TPA Services Private Limited | MDIndia Health Insurance TPA Private Limited
Group policies (in %) Group policies (in %) Group policies (in %)
Sr. no. Description TAT for Pre-auth TAT for Discharge TAT for pre-auth TAT for discherge TAT for pre-auth TAT for Discharge
1 |Within <1 hour 73% 76% 96% 97% 79% 71%
2 |Within 1-2 hours 25% 14% 4% 3% 18% 24%
3 [Within 2-6 hours 2% 10% 0% 0% 3% 4%
4 |Within 6-12 hours 0% 0% 0% 0% 0% 0%
5 [Within 12-24 hours 0% 0% 0% 0% 0% 0%
6 [>24 hours 0% 0% 0% 0% 0% 0%
Total |Total 100% 100% 100% 100% 100% 100%




INSURANCE

WITH YOU ALWAYS

Raksha Health Insurance TPA Private Limited

TPA Name Medsave Health Insurance TPA Limited ramount Health Services & Insurance TPA Private Limi
Group policies (in %) Group policies (in %) Group policies (in %)
Sr. no. Description TAT for Pre-auth TAT for Discharge TAT for Pre-Auth TAT for Discharge TAT for Pre-auth TAT for Discharge
1 |Within <1 hour 46% 37% 86% 77% 89% 95%
2 |Within 1-2 hours 30% 34% 11% 19% 9% 5%
3 [Within 2-6 hours 21% 26% 2% 3% 2% 0%
4 |Within 6-12 hours 0% 0% 0% 0% 0% 0%
5 [Within 12-24 hours 1% 1% 0% 0% 0% 0%
6 [>24 hours 1% 1% 0% 0% 0% 0%
Total |Total 100% 100% 100% 100% 100% 100%




WITH YOU ALWAYSE

nited Health Care Parekh Insurance TPA Private Limit

Vidal Health Insurance TPA Private Limited

TPA Name Safeway Insurance TPA Private Limited
Group policies (in %) Group policies (in %) Group policies (in %)
Sr. no. Description TAT for pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge
1 |Within <1 hour 100% 100% 79% 80% 73% 53%
2 |Within 1-2 hours 0% 0% 12% 20% 19% 28%
3 [Within 2-6 hours 0% 0% 10% 0% 8% 17%
4 |Within 6-12 hours 0% 0% 0% 0% 1% 2%
5 [Within 12-24 hours 0% 0% 0% 0% 0% 0%
6 [>24 hours 0% 0% 0% 0% 0% 0%
Total |Total 100% 100% 100% 100% 100% 100%




WITH YOU ALWAYS

TPA Name Vipul Medcorp Insurance TPA Private Limited
Group policies (in %)
Sr. no. Description TAT for pre-auth TAT for Discharge
1 [Within <1 hour 60% 67%
2 |Within 1-2 hours 27% 21%
3 |Within 2-6 hours 12% 11%
4 |Within 6-12 hours 0% 2%
5 |Within 12-24 hours 0% 0%
6 |>24 hours 0% 0%
Total |Total 100% 100%




WITH YOU ALWAYS

Family Health Plan Insurance TPA Limited

TPA name East West Assist Insurance TPA Private Limited Ericson Insurance TPA Private Limited
Sr. no. Description No. of grievances No. of grievances No. of grievances
1 Grievances Or ding at the beg; of the year 0 0 0
2 Grievances received during the year 0 2 7
3 Grievances resolved during the year 0 2 5
4 Grievances O ding at the end of the year 0 0 2




WITH YOU ALWAYS

TPA name Genins India Insurance TPA Limited Good Health Insurance TPA Limited Health India Insurance TPA Services Private Limited
Sr. no. Description No. of grievances No. of Grievances No. of grievances
1 Grievances Or ding at the beg; of the year 0 0 0
2 Grievances received during the year 0 0 2
3 Grievances resolved during the year 0 0 2
4 Grievances O ding at the end of the year 0 0 0




WITH YOU ALWAYS

TPA name MDIndia Health Insurance TPA Private Limited Medi Assist Insurance TPA Private Limited Medsave Health Insurance TPA Limited
Sr. no. Description No. of Grievances No. of Grievances No. of grievances
1 Grievances Or ding at the beg; of the year 0 0 0
2 Grievances received during the year 0 3 2
3 Grievances resolved during the year 0 3 2
4 Grievances O ding at the end of the year 0 0 0




WITH YOU ALWAYS

TPA name Paramount Health Services & Insurance TPA Private Limited Raksha Health Insurance TPA Private Limited Safeway Insurance TPA Private Limited
Sr. no. Description No. of Grievances No. of grievances No. of grievances
1 Grievances Or ding at the beg; of the year 0 0 0
2 Grievances received during the year 17 0 0
3 Grievances resolved during the year 17 0 0
4 Grievances O ding at the end of the year 0 0 0
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WITH YOU ALWAYS

TPA name United Health Care Parekh Insurance TPA Private Limited Vidal Health Insurance TPA Private Limited Vipul Medcorp Insurance TPA Private Limited
Sr. no. Description No. of Grievances No. of grievances No. of Grievances
1 Grievances Or ding at the beg; of the year 0 0 0
2 Grievances received during the year 0 2 3
3 Grievances resolved during the year 0 2 3
4 Grievances O ding at the end of the year 0 0 0




WITH YOU ALWAYSE
TPA Name Inhouse Family Health Plan Insurance TPA Limited | Paramount Health Services & Insurance TPA Pri Health India Insurance TPA Services Private Limited
Description No. of claims No. of claims No. of claims No. of claims

i) O ing number of claims at the inning of the year 6987 1618 653 209

ii) Number of claims received during the year 146932 29526 20929 5820

iii) Number of claims paid during the year (also to specify % in brackets) 107788 24859 18678 5202

iv) Number of Claims r i during the year (also to specify % in brackets) 37003 4758 2196 536

v) Number of claims ing at end of the year 9128 1527 708 291




WITH YOU ALWAYS

TPA Name Medi Assist Insurance TPA Private Limited | Vipul Medcorp Insurance TPA Private Limited al Health Insurance TPA Private ited| Raksha Health Insurance TPA Private Limited
Description No. of claims No. of claims No. of claims No. of claims
i) O number of claims at the of the year 475 60 332 66
ii) Number of claims received during the year 18794 815 4488 2042
iii) Number of claims paid during the year (also to specify % in brackets) 17083 777 4146 1858
iv) Number of Claims r during the year (also to specify % in brackets) 1337 78 430 160
v) Number of claims at end of the year 849 20 244 90




WITH YOU ALWAYSE

TPA Name Medsave Health Insurance TPA Limited [[DIndia Health Insurance TPA Private Li United Health Care Parekh Insurance TPA Private Limited | Ericson Insurance TPA Private Limited
Description No. of claims No. of claims No. of claims No. of claims
i) O number of claims at the of the year 56 40 63 14
ii) Number of claims received during the year 771 2582 141 1029
iii) Number of claims paid during the year (also to specify % in brackets) 732 2238 171 956
iv) Number of Claims r during the year (also to specify % in brackets) 65 204 28 73
v) Number of claims at end of the year 30 180 5 14




WITH YOU ALWAYSS

TPA Name Genins India Insurance TPA Limited | Good Health Insurance TPA Limited| East West Assist Insurance TPA Private Limited | Safeway Insurance TPA Private Limited
Description No. of claims No. of claims No. of claims No. of claims
i) O number of claims at the of the year 17 25 0 0
ii) Number of claims received during the year 513 85 662 382
iii) Number of claims paid during the year (also to specify % in brackets) 485 93 586 315
iv) Number of Claims r during the year (also to specify % in brackets) 38 9 39 36
v) Number of claims at end of the year 7 8 37 31




TATA

AIG
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WITH YOU ALWAYS

In- House |

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 55634 100% 52154 100% - - 107788 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -

th whom ins - - - - -

More than 6 months - -
Total 55634 100% 52154 100% - - 107788 100%
TPA wise
1. Family Health Plan Insurance TPA Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 24 100% 24835 100% - - 24859 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total 24 100% 24835 100% - - 24859 100%
2. Paramount Health Services & Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0 18678 100% - - 18678 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 18678 100% - - 18678 100%
3. Medi Assist Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 17083 100% - - 17083 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 17083 100% - - 17083 100%




4. Health India Insurance TPA Services Private Limited

TATA
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INSURANCE

WITH YOU ALWAYS

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 5202 100% - - 5202 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 5202 100% - - 5202 100%
|5. Vipul Medcorp Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 777 100% - - 777 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 777 100% - - 777 100%
6. Vidal Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 4146 100% - - 4146 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 4146 100% - - 4146 100%
|7.Raksha Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 1858 100% - - 1858 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 1858 100% - - 1858 100%




8. Medsave Health Insurance TPA Limited

TATA

AIG

INSURANCE

WITH YOU ALWAYS

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 732 100% - - 732 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 732 100% - - 732 100%
|9. MDlIndia Health Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 2238 100% - - 2238 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 2238 100% - - 2238 100%
10. United Health Care Parekh Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 171 100% - - 171 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 171 100% - - 171 100%
|11. Ericson Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 956 100% - - 956 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 956 100% - - 956 100%




12. Genins India Insurance TPA Ltd
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Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 485 100% - - 485 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 485 100% - - 485 100%
|13. Good Health Insurance TPA Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 93 100% - - 93 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 93 100% - - 93 100%
14. East West Assist Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 586 100% - - 586 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 586 100% - - 586 100%
|15. Safeway Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number |percentag| Number |percentag| Number |percentag| Number |percentag
document) of claims e of claims e of claims e of claims e
Within 1 months 0 0.00% 315 100% - - 315 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 315 100% - - 315 100%




TATA

INSURANCE

WITH YOU ALWAYS

In- House |

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months 16727 97% 19378 98% - - 36105 98%
between 1-3 months 537 3% 361 2% - - 898 2%
between 3 to 6 months - - - - - - - -

th whom ins - - - - -

More than 6 months
Total 17264 100% 19739 100% - - 37003 100%
TPA wise
1. Family Health Plan Insurance TPA Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months 13 76% 4666 98% - - 4679 98%
between 1-3 months 4 24% 75 2% - - 79 2%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total 17 100% 4741 100% - - 4758 100%
2. Paramount Health Services & Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 2081 95% - - 2081 95%
between 1-3 months - - 115 5% - - 115 5%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 2196 100% - - 2196 100%
3. Medi Assist Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number |percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 992 74% - - 992 74%
between 1-3 months - - 345 26% - - 345 26%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 1337 100% - - 1337 100%




4. Health India Insurance TPA Services Private Limited

TATA

INSURANCE

WITH YOU ALWAYS

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 520 97% - - 520 97%
between 1-3 months - - 16 3% - - 16 3%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 536 100% - - 536 100%
|5. Vipul Medcorp Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 59 76% - - 59 76%
between 1-3 months - - 19 24% - - 19 24%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 78 100% - - 78 100%
|6. Vidal Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 397 92% - - 397 92%
between 1-3 months - - 33 8% - - 33 8%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 430 100% - - 430 100%
|7.Raksha Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 140 88% - - 140 88%
between 1-3 months - - 20 13% - - 20 13%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 160 100% - - 160 100%




8. Medsave Health Insurance TPA Limited

TATA

INSURANCE

WITH YOU ALWAYS

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 51 78% - - 51 78%
between 1-3 months - - 14 22% - - 14 22%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 65 100% - - 65 100%
|9. MDIndia Health Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 178 87% - - 178 87%
between 1-3 months - - 26 13% - - 26 13%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 204 100% - - 204 100%
|10. United Health Care Parekh Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 21 75% - - 21 75%
between 1-3 months - - 7 25% - - 7 25%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 28 100% - - 28 100%
|11. Ericson Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 48 66% - - 48 66%
between 1-3 months - - 25 34% - - 25 34%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 73 100% - - 73 100%




12. Genins India Insurance TPA Ltd |

TATA

INSURANCE

WITH YOU ALWAYS

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 35 92% - - 35 92%
between 1-3 months - - 3 8% - - 3 8%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 38 100% - - 38 100%
|13. Good Health Insurance TPA Limited |

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 9 100% - - 9 100%
between 1-3 months - - 0 0 - - 0 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 9 100% - - 9 100%
|14. East West Assist Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 35 90% - - 35 90%
between 1-3 months - - 4 0 - - 4 10%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 39 100% - - 39 100%
|15. Safeway Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last Number |percentag| Number [percentag| Number |percentag| Number |percentag
necessary document) of claims e of claims e of claims e of claims e
Within 1 months - - 18 50% - - 18 50%
between 1-3 months - - 18 1 - - 18 50%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 36 100% - - 36 100%
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