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KEY FEATURE DOCUMENT

INSURANCE

WITH YOU ALWAYS

Introduction

This document gives the important features of Our Private Client Group Home Secure Policy. Here, We describe the policy and answer Your questions.
Read it carefully before You buy this Insurance Cover, and keep it safe for future reference.

Whatis the Insurance Cover?

The Private Client Group Home Secure policy gives insurance cover to Your Home Building, and Home Contents, Under this policy, We agree to pay You for
theloss You suffer when unexpected events cause physical loss, damage or destruction of the Insured Property.

This Policy gives 8 types of covers

Section | Building & Contents

Section Il Burglary & Theft

Section 111 Baggage

Section IV Domestic Electrical and Electronic Appliances
Section V Fine Art and Valuables

Section VI Liability

Section VII Marine Transit

Section VIII Cash in Safe

SECTION | -Building & Contents
To whom this Policy isissued and what it covers?

This Policyisissued to You (including any joint policy-holder) and covers You and/or Your Home Building and/or Home Contents as mentioned in the Policy
Schedule.

a. Ifmorethanone personisinsured under this Policy, each of You is a joint policyholder. Any notice or letter We give to any of You will be considered as
giventoall of You. Any request, statement, representation, claim or action of any one of You will bind all of You as if made by all of You.

b. If You have mortgaged, pledged or hypothecated Your Home Building and/or Home Contents with a Bank, the Policy Schedule will show an ‘Agreed
Bank Clause’and the name of such Bank. The terms and conditions of this arrangement will be added to this Policy as an additional clause.

What are the Insured Events?

We give insurance cover for physical loss or damage, or destruction caused to Insured Property by the following unforeseen events occurring during the
Policy Period.

The events covered are given in Column Aand those not covered in respect of these events are given in Column B.

Column A

Column B

We cover physical loss or damage, or destruction caused to
the Insured Property by

We do not cover any loss or damage, or destruction caused
to the Insured Property

Fire

caused by burning of Insured Property by order of any Public
Authority.

Explosion or Implosion

Lightning

Earthquake, Volcanic Eruption or other convulsions of nature

s |lwN

Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, Tsunami,
Flood and Inundation

Subsidence of the land on which Your Home Building stands
Landslide, Rockslide

caused by

a. normal cracking, settlement or bedding down of new
structures,

b. the settlement or movement of made up ground,
c. coastal or river erosion,

d. defective design or workmanship or use of defective
materials, or

e. demolition, construction, structural alterations or repair of
any property, or groundworks or excavations.
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Column A Column B
Bush Fire, Forest Fire, Jungle Fire -
Impact Damage of any kind, i.e., damage caused by impact of, or caused by pressure waves caused by aircraft or other aerial or
collision caused by any external physical object (e.g. vehicle, space devices travelling at sonic or supersonic speeds.
falling trees, aircraft, wall etc.)
9. Missile testing operations -
10. Riot, Strike, Malicious Damages caused by
a. temporary or permanent dispossession, confiscation,
commandeering, requisition or destruction by order of the
government or any lawful authority,
or
b. temporary or permanent dispossession of Your Home by
unlawful occupation by any person.
11. Acts of Terrorism (Coverage as per Terrorism Clause attached) Exclusions and Excess as per Terrorism Clause attached.
12. Bursting or overflowing of water tanks, apparatus and pipes. -
13. Leakage from automatic sprinkler installations a. repairs or alterations in Your Home or the building in which
Your Home is located,
b. repairs, removal or extension of any sprinkler installation, or
c. defects in the construction known to You.
14. Theft within 7 (seven) days from the occurrence of and Ifitis
roximately caused by any of the above Insured Events . . )
P y Y any a. of any article or thing outside Your Home, or
b. of any article or thing attached from the outside of the outer
walls or the roof of Your Home, unless securely mounted.

Home Building Cover

We cover:

1. physicalloss ordamage, or destruction of Your Home Building because of any Insured Event.
2. architect’s, surveyor’s, consulting engineer’s fees, cost of removing debris.

3. Loss of rent and Rent for Alternative Accommodation, while Your Home Building is not fit for living following loss or damage due to an insured event,
upto the extentdeclared by You and agreed by Us

Your Home Building is a building consisting of a residential unit, having an enclosed structure and a roof, basement (if any) and used as a dwelling place.
Itincludes:

Fixtures and fittings permanently attached to the floor, walls or roof, like fixed sanitary fittings, electrical wiring and other permanentfittings.
the following ‘additional structures’if they are on the same site, and are used as part of Your Home Building:

garage, domestic out-houses used for residence, parking spaces or areas, if any

a

b. compoundwalls, fences, gates, retaining walls and internal roads,
c. verandahorporchandthelike,

d. septictanks, bio-gas plants, fixed water storage units or tanks,

e

solar panels, wind turbines and air conditioning systems, central heating systems and the like, if notincluded in Home Contents Cover,

Any other structure shown in the Policy Schedule.

Iltdoes notinclude Contents of Your Home.

1. Usefor Residence

a.
b.

We will pay only if Your Home Building is used for the purpose of residence of Yourself and Your family, or of Your tenant, licensee or employee.

We will not pay if

i. YourHomeBuildingis used as a holiday home, or for lodging and boarding, or

ii. Your Home Building or any part of Your Home Building is used for purposes other than residential except where it is used both for Your
residence and for the purposes of earning Your livelihood if You are self-employed or You have shifted Your office to Your Home Building for a
temporary period due to lockdown or closure of Your office ordered by a public authority.

2. Suminsured will be

a.

the prevailing Cost of Construction of Your Home Building at the Commencement Date as declared by You and accepted by Us and will be the
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maximum amount payable in the eventthe Home Building is a Total Loss.

automatically increased each day by an amount representing 1/365th of 10% of Sum Insured at the Policy Commencement Date for annual
policies.

Restored and at all times be maintained during the Policy Period to the full extent of the respective Sum Insured.

3. WhatWe Pay

a.
b.

We reimburse the cost to repair it to a condition substantially the same as its condition at the time of damage.

We will calculate the amount of claim on the basis of the actual Carpet Area subject to the Carpet Area not exceeding that declared by You in the
Proposal Form and stated in the Policy Schedule.

The maximum We will pay for all items together is the Sum Insured shown in the Policy Schedule for Home Building Cover. If the Policy Schedule
shows any limitforany item, such limitis the maximum We will pay for thatitem.

If Your Home Building is a Total Loss, We will pay You the Sum Insured of the Home Building.

If only an additional structure is destroyed, We will pay You an amount equal to the Cost of Construction of the additional structure.
the following expenses:

i. upto5% oftheclaimamountforreasonable fees of architect, surveyor, consulting engineer;

ii. upto2% ofthe claimamountforreasonable costs of removing debris fromthesite.

4. Loss of Rent and Rent for Alternative Accommodation: In addition to what Clause C (5) (c) of this Section provides for, We will pay the amount of
rentYou lose or alternative rent You pay while Your Home Building is not fit for living because of physical loss arising out of an Insured Event as follows:

a. IfYou are living in Your Home as a tenant, and You are required to pay higher rent for the alternative accommodation, We will pay the difference
between the rent for alternative accommodation and the rent of Your Home Building.

b. We will pay the loss under this cover for an accommodation that is not superior to Your Home Building in any way and in the same city as Your
Home Building.

c. The amount of lost rent shall be calculated as follows: Sum Insured for Cover for Loss of Rent (as declared by You in the Proposal Form and
specified by Usin the Policy Schedule) X Period necessary for repairs + Loss of Rent Period opted for.

d. This cover will be available for the reasonable time required to repair Your Home Building to make it fit for living. The maximum period of this cover
is three years from the date Your Home Building becomes unfit for living. You must submit a certificate from an architect or the local authority to
show that Your Home Building is not fit for living.

e. Claim for loss of rent will be accepted only if We have accepted Your claim for loss for physical damage to Your Home under the Home Building
Cover.

Home Contents Cover

We cover the physical loss or damage to or destruction of the General Contents of Your Home caused by an Insured Event as listed in Clause B of this
Section. Valuable Contents of Your Home are not covered under this Section unless You have purchased the optional cover for the Valuable Contents.

1. Sumilinsured

a.

The Sum Insured for the Home Contents Cover is shown in the Policy Schedule and will be the maximum amount payable in the event the Home
Contents are destroyed/lost completely.

The policy has a built-in cover for the General Contents of Your home equal to 20% of the Sum Insured for Home Building Cover subject to a
maximum of ¥ 10 Lakh (Rupees Ten Lakh) provided You have opted for both Home Building and Home Contents cover. If You choose to have a
higher Sum Insured for Home Contents, You have to declare the Sum Insured in the Proposal Form and pay additional premium.

If You have purchased only Home Contents Cover, You have to declare the Sum Insured for the General Contents in the Proposal Form.

The Sum Insured You have chosen for General Contents must be enough to cover the cost of replacement of the General Contents.

If You want to cover the Valuable Contents in Your Home, You must opt for the Optional Cover for Valuable Contents as given in Clause E (1) (a) of
this Section.

Restoration of Sum Insured: Except as stated in Clause G (l11) (b) of this Section, the insurance cover will at all times be maintained during the Policy
Period to the full extent of the respective Sum Insured. This means that after We have paid for any loss, the policy shall be restored to the full
original amount of Sum Insured. You must pay to Us proportionate premium for the unexpired Policy Period from the date of loss. We can also
deduct this premium from the net claim that We must pay You.

2. WhatWe Pay

a.

Ifthe General Contents of Your Home are physically damaged by any Insured Event, We will at Our option,

i. reimburseto Youthe costofrepairsto a condition substantially the same asits condition at the time of damage, or
ii. payYouthe costofreplacingthatitem with asame orsimilaritem, or

iii. repairthedamageditem toacondition substantially the same as its condition at the time of damage.

The maximum We will pay for Home Contents is the Sum Insured shown in the Policy Schedule for Home Contents Cover. If the Policy Schedule
shows any limit for any item, or category or groups of items, such limitis the maximum We will pay for thatitem.
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Additional Covers
Optional Covers:

1.

a. CoverforValuable Contents on Agreed Value Basis (under Home Contents cover):
For Valuable Contents, a value may be agreed upon by You and Us based on a valuation certificate submitted by You and accepted by Us. However,
We shall waive the requirement of valuation certificate if the Sum Insured opted for is up to ¥ 5 Lakh (Rupees Five Lakh) and Individual item value
does notexceed? 1 Lakh (Rupees One Lakh).
Ifthe Valuable Contents of Your Home:
i. arephysicallydamaged by any Insured Event, We will pay the cost of repairing the item/s.
ii. areaTotalLoss, We will pay the Sum Insured shown in the Policy Schedule for the Valuable item/s, subject to any limit for that/those item(s), or

category or groups of items. Loss to only one item of a pair or set does not constitute loss or damage to the entire pair or set.

b. Personal Accident Cover:
In the event an insured peril that caused damages to Your Home Building and/or Home Contents also results in the unfortunate death of either
You or Your spouse, We will pay compensation of % 5,00,000 (Rupees Five Lakh) per person.
Inthe event of the unfortunate death of the insured, the Personal Accident cover shall continue for the spouse until expiry of the policy.

2. Add-ons:

You can opt for an Add-on by choosing from the Add-ons, if any, offered by Us under this product and the ones that You have purchased will be
mentioned in the Policy Schedule and the relevant clause/s and/or endorsements will be attached to this Policy.

Exclusions (What We do not cover) specific for covers under Section 1

We do not cover losses and expenses for any loss or damage or destruction of the Insured Property thatis directly or indirectly as a result of or is caused by
orarising from events, stated below:

1.

o uoA W

Loss, damage or destruction to any electrical/electronic machine, apparatus, fixture, or fitting by over-running, excessive pressure, short circuiting,
arcing, self-heating or leakage of electricity from whatever cause (lightning included). This exclusion applies only to the particular machine so lost,
damaged or destroyed.

Loss or damage to bullion or unset precious stones, manuscripts, plans, drawings, securities, obligations or documents of any kind, coins or paper
money, cheques, vehicles, and explosive substances unless otherwise expressly stated in the policy.

Loss of any Insured Property which is missing or has been mislaid, or its disappearance cannot be linked to any single identifiable event.

Loss ordamage to any Insured Property removed from Your Home to any other place.

Any reductionin marketvalue of any Insured Property after its repair or reinstatement.

Any addition, extension, or alteration to any structure of Your Home Building that increases its Carpet Area by more than 10% of the Carpet Area
existing at the Commencement Date or on the date of renewal of this Policy, unless You have paid additional premium and such addition, extension or
alterationis added by Endorsement.

Costs, fees or expenses for preparing any claim.

Loss of earnings, loss by delay, loss of market or other consequential or indirect loss or damage of any kind or description whatsoever

Special Conditions Applicable to this Section in Addition to the General Conditions

Your Obligations

a.
b.
C.

Make true and full disclosure in the proposal and related documents
Obligation to take care.
Inform change in circumstances

Renewal of this Section

o v e WwWN=

. Automatic termination of Coverage under this Section
. Claims Procedure for Section |

Immediate notice to Us

Stepsto preventloss and damage

Immediate notice to Authorities

Submit Claim

Establish Loss

FraudulentClaim

IfYou, or anyone on Your behalf, make a false or fraudulent claim, or supporta claim with any false or fraudulent statement or documents:
i. Wewillnotpay,

ii. Wecancancelthe Policy:insuch acase, You will lose all benefits under this Policy and premium that You have paid, and
iii. Wecanalsoinformthe police, and startlegal proceedings against You.

OtherInsurance
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b.
C.
d.

If You have any other policy with Us or any other Insurance Company (taken by You or by anyone else for You) covering in whole or in part any
claimthat You have made under this Policy, You have aright to ask for settlement of Your claim under any of these policies.

IfYou choose to claim under this Policy from Us, We will settle Your claim within the limits and the terms and conditions of this Policy.
After We pay the amount under Your claim, We have the right to ask for contribution from the Insurers that have given You the other policies.
We will ensure that Our actions do notimpose any liability on You.

8. RecoveryactionbyUs

a.

When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party
who has caused the loss or damage to Your Home Building or Home Contents. You must give authority to Us to take such action and exercise
this right effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation,
assistance and help for this purpose. You must not do anything which will prejudice Our right. We can do this

i. withoutseeking Your consent,

ii. inYourname,and

iii. whetherornotYourloss has been fully compensated.

Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim amount We
have paid or must pay to You. We will pay You any balance.

You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that We
will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such
person, You must return to Us the amount We have paid for Your claim. We can take over the conduct of legal proceedings that You have
started and continue the proceedings in Your name.

Changes to covers

You can choose to make changes to the covers of this Policy as may be permitted by Us, or increase or reduce any Sum Insured. You must make a
proposal or request for any change. It will be effective only after We have accepted Your proposal, and You have paid the additional premium, where
applicable.

This Policy (including the Policy Schedule, the proposal, declarations and Endorsements) consists of the entire contract between You and Us.

a.

Waiver of Underinsurance

Underinsurance does not apply to the Section | of this Policy. Thus, if Your Sum Insured calculated on the basis of the information that You provided, is less
than the actual value atrisk, the difference will not affect the amount We pay.

Other Details

Notices

We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email address
that You have registered with Us.

You will send any notice, letter, intimation or communication in writing to Us at Our branch office where You purchased this Policy. You can also
senditatthe address mentioned in the Policy Schedule.

a.

Nomination for this Policy

You can nominate a person to receive the claim amount under this Policy in the event of Your death. You can make such nomination at the time You
take the Policy, or later. You can also change the nomination at any time. You can make the nomination on Our nomination form available in Our office
or from Our website: www.tataaig.com

Applicablelaw and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courtsin India

Other Additional Covers
Following additional covers are offered and Your excess applies to these covers unless stated otherwise.

1.
. Business Equipment

O W 00 N o U1 M W N

_

Alternative Accommodation

. Data Replacement

. Food Spoilage

. Landscaping

. LockReplacement

. Loss of Passport, Driving License, Work Permit, Residence Permit, or any other official identification document
. Precautionary Repairs

. Property of Domestic Staff and Guests

. Property Removal for Safekeeping
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SECTION II-Burglary & Theft
We will pay You for the loss and damage caused by Burglary or Theft including Larceny and/or attempted Burglary or Theft including Larceny to:

a)
b)

Your Home Building (maximum 10% of the Sum Insured or Z50,000/- whichever is less), and/or
the Home Contents of Your Home Building up to the Sum Insured

Exclusions:

We will not make any paymentunder this cover

a)

loss or damage while Your Home Building is Unoccupied unless informed to Us at the time of applying for insurance or prior to premises being
Unoccupied signified by an endorsement on the Policy by or on behalf of Us.

If You and/or Your Family and/or Your Domestic Staff are directly and/orindirectly in any way involved in or concerned with the actual or attempted
Burglary, Theftand Larceny

any interest in the property insured which has come into existence subsequent to this Policy having come into effect in excess of what is provided
under this section.

loss or damage to personal money, jewellery and valuables due to Larceny.

loss or damage caused by use of the key to the insured premises or any duplicate thereof belonging to the Insured, unless such key has been obtained
by assault or violence or any threat thereof.

loss or damage to livestock, motor vehicles, business books, documents of any kind, ATM or credit cards.

loss or damage while Your Home Building/Residence is undergoing any renovation during policy period unless notification of renovations and/or

vacation is given to Us. We reserve all of our rights under the Policy to either charge You additional premium or refuse to cover any loss relating to
such renovations and/or vacation of the Home Building/Residence.

Additional Covers:

1.

oA W

Students Contents

Contents ata Residence not listed on the Policy schedule
Security upgrade

Itemsinstorage

Newly Acquired Items

SECTION Il -Baggage

We willindemnify You for the Theft or accidental loss, damage or destruction anywhere in the world of personal baggage accompanying and belonging to
You and/or Your Family on a trip undertaken outside of the municipal limits of the village, town, or city, in which You and/or Your Family ordinarily reside.
We will also indemnify You for expenses incurred by You, whilst You and/or Your Family is on a personal trip, for contingency purchases occasioned by
covered loss of baggage, subject to maximum of 25% of Baggage Sum Insured.

Exclusion:

We will not make payment to You under this Cover:

a) Forloss, damage or destruction:

i) dueto cracking, scratching or breakage of lens or glass whether part of any equipment or otherwise to any item of a fragile or brittle nature
(whether part of the item lost, damaged or destroyed or otherwise) unless the loss, damage or destruction is caused by an accidentinvolving
the mode of transport of such item;

ii) toanyitem ofaperishable and/or consumable nature;
iii) toanyitem being conveyed by any carrier under a contract of affreightment;
iv)  toanylooseitem (including clothing) being worn or carried about during the trip;

v) ofany electrical item caused by misuse, use other than in accordance with the manufacturer’s recommendation, defect, excessive pressure,
shortcircuiting, arcing or by the effects of electricity from whatever cause (including lightning);

vi)  of any money, securities, stamps, business books or documents, jewellery, watches, furs, precious metals, precious stones, gold or silver
ornaments, travel tickets, cheques and bank drafts;

vii)  topersonal baggage thatis notwithinthe care, custody or control of You and/or Your Family;
viii)  topersonal baggage caused by rat, fungus, insects or vermin
ix) caused by orarising fromtheleakage, spilling or explosion of liquids, oils or similar materials, or articles of a dangerous or damaging nature.

b) For the loss of personal baggage from a car unless such loss occurred by violent and visible means from an enclosed saloon car that had its
windows closed and locked and other security devices, if any, properly applied.

c) For morethan the sole value of an item comprising part of a pair or set, without reference to any special value which such item may have had as a
partof such pair or setand not more than a proportionate part of the value of the pair or set.

d) ThefirstZ1000 of each and every claim under this Benefit.
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SECTION IV -Domestic Electrical and Electronic Appliances

Cover against repair costs (both parts and labour) due to unforeseen and sudden mechanical and/or electrical breakdown of Your domestic electrical and
electronic appliances specified in the Policy schedule.

Exclusions
We will not make any payment under this Section in respect of the cost of repair associated with:

a. any malfunction for which the manufacturer or supplier of the domestic appliancesis responsible;
anitemforwhich coveris available under any other operative section of this Policy;
breakdown occasioned by natural Wear and tear;
accidental loss or damage to Your domestic appliances except audio and audio-visual appliances,
any appliances thathas been modified in any manner or is used for Business or Business Purposes;
loss ordamage caused by orin the process of erection, cleaning, maintenance, repair, dismantling;
loss or damage caused by atmospheric or climatic changes, moths, insects, and vermin;

> 0@ P Q2 n O

the detention, seizure or confiscation by Public Authorities of Your domestic appliances;
i. the misuse of or use otherthanin accordance with manufacturer's recommendation of Your domestic appliances;
j. defectsinwiringor electrical connections thatare notan integral part of Your domestic appliances;
k. anyamountexceeding the Sum Insured for each and every claim and for all claims.
|. thefirst 1% of Benefit Sum Insured orZ1000, whichever is the greater of each and every claim.
m. lossordamage torecords, discs, cassettes or tapes;

1) Special Conditions Applicable to this Section in Addition to the General Conditions

a) If the part required for the repair or replacement of the domestic appliances is not readily available in India, We may, in our sole and absolute
discretion, instead pay either

i) thepriceforthe partquotedinthe latestcatalogue or price listissued by the manufacturer or hisagentin India, or

ii) ifnosuch catalogue or price list exists, the price for such part quoted by the manufacturer in its country of origin plus the relevantimport duty,
and, in either case, the reasonable cost of fitting such part.

b) Inthe case of a total loss Our payment to You will be reduced by depreciation calculated at 10% per annum from the date of manufacture of the
television set, subject to maximum depreciation of 50% of the replacement cost of the picture tube.

c) Inallother casesinvolving replacements of parts our payment to You will be reduced by depreciation calculated at 5% per annum from the date of
manufacture of the appliances subject to maximum depreciation of 50% on the parts replaced.

SECTIONV-Fine Art and Valuables
Cover againstrisks of direct physical loss or damage to Valuable articles as per detailed in Your Policy schedule.

Paymentofaloss
1. forSpecified items and Unspecified Items
a) Specified Items
i. TotallLoss
ii. PartialLoss
b) Unspecified Items

We shall pay the amount required to repair or replace the property, whichever is less, without deduction for depreciation, for a covered loss to Valuable
articles with unspecified cover as shownin the Policy schedule.

In addition if after the restoration the Market value of the item s less than its Market value immediately prior to the loss, We shall pay the difference.

2. Paymentfor aPairor Set
For a coveredlossto a pair or set, You may elect to:
a) repairorreplaceany partto restore the pair or settoits valueimmediately before the loss;
b) bepaidthelesserof:
1) Thedifference between Marketvalue of the pair or setimmediately before and after the loss; or
2) Thedifference between the amount of coverage and the Market value of the pair or set after the loss.
c) Surrenderthe undamaged items of the pair or set to us, in which case You will be paid the lesser of
1) Theamount of the blanket coverage of the pair or set: or
2) Themarketvalue of the pair or setimmediately prior to the loss.
In no eventshall payment exceed the Sum insured for that pair or set or the unspecified single article limitas shown in the Policy schedule.
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Additional Covers

1.

Newly Acquired Items

2. Care, custodyand control
3. Deathofanartist

4. Marketappreciation
Exclusions

The following exclusions apply to SECTIONV, Fine Art and Valuables, of Your Policy:

1.
. Collectibles

0 N O Ul A WN

Chemical Hazards

. Confiscation
. Consequential Loss
. DishonestActs
. Existing Damage
. Gradual Deterioration, Breakdown, Wear and Tear
. Intentional Acts

9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Jewelleryinthe Bank

Jewelleryinthe Safe

Loss by Rodents, Insects, Birds, Vermin or Domestic Pets
Misappropriation

Pollution or Contamination
Professional Use

Repairand Restoration

Shipments by mail

Structural movement

Temperature or Dampness

Unsuitable Transportation and Packing
Unoccupied Home Building/Residence
Valuables outside India

Building works

Exhibition, display, promotion

SECTION VI-Liability

We will pay Damages (upto Liability Sum Insured for any Single Occurrence) shown in the Policy Schedule You are legally obligated to pay for Personal
injury or Property damage caused by a covered occurrence covered by this Policy anywhere in the world, unless stated otherwise or an exclusion applies.

Applicable to each Insured person separately, againstwhom a claim is made or lawsuitis brought,

Payments under Defence Cover (legal defence costs and legal expenses), except a settlement payment, are in addition to the liability Sum Insured

shownin Your Policy schedule.

Additional Covers

1.

Credit Cards, Forgery, and Counterfeiting

2. GolfExposures

3. DomesticHelpers
4. EventCancellation
Exclusions:

This Policy does not provide cover for liability, defence costs or any other cost or expense for:

O No v~

Aircraft

Asbestos

Business Pursuits

Care, Custody or Control
Contractual Liability
Directors'Errors or Omissions
Discrimination

Financial Guarantee
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9. Fungi
10. Fine and Penalties
11. Insured Person
12. Intentional Acts
13. Motorised Land Vehicles
14. Professional Services
15. Sexual Molestation or Corporal Punishment
16. Statutory Provision
17. Transmittable Diseases
18. Watercraft
19. Wind Powered Land Vehicles
20. Wrongful Termination

SECTION VII - Marine Transit

We will cover all risks of loss or damage to the Home Contents excluding Jewellery and Valuable articles that are insured under Section: Building &
Contents during transit from Your current Residence to Your any other Residence / location by a Public carrier (as defined under Motor Vehicles Act) or Rail
under contract of affreightment (Not required for transit within 100 Km of your current Residence, unless claim is being made for non-delivery of entire
consignment) or Air subject to maximum of the Sum Insured and following conditions:

+ The cover operates from the time Your Home Contents excluding Jewellery and Valuable articles leave Your Residence for the commencement of
transitand continues during the ordinary course of transitincluding transhipment, if any, until expiry of 7 days after arrival of railway wagon, vehicle or
aircraft at the destination or delivery of Home Contents at the address mentioned in Goods Receipt No. / Railway Receipt No. /Airway Bill No.,
whichever shall occur first.

*  Your Home Contents excluding Jewellery and Valuable articles are held covered at new Residence under Section: Building & Contents and section:
Burglary & Theft for a period of 10 days from the date of delivery of Home Contents excluding Jewellery and Valuable articles.+ Details of Mode of
conveyance, Goods Receipt No. / Railway Receipt No./ Airway Bill No. for transit distance beyond 100 km of your current Residence must be submitted
along with other documents evidencing loss or damage such as but not limited to damage certificate, non - delivery certificate of the Home Contents
excluding Jewellery and Valuable articles etc. wherever applicable.

Exclusion:

(I) ThefirstofZ5000/-for each and every claim.

(i) Home Contents excluding Jewellery and Valuable articles which are transported without customary packing.

(iii) Loss or damage caused by inherentvice or nature of the Home Contents excluding Jewellery and Valuable articles.

(iv) Loss or damage caused by ordinary leakage, ordinary loss in weight or volume or ordinary wear and tear of the Home Contents excluding Jewellery
and Valuable articles.

(v) Home Contents excluding Jewellery and Valuable articles at your other Residence / Location unless intimated to us within 10 days of delivery at the
other Residence/Location and additional premium paid failing which cover will cease on expiry of 10th day.

SECTION VIII- Cashin Safe
This section covers You against:

1. loss of Cash occasioned by robbery, theft, burglary, housebreaking, or hold up whilst cash is kept at Your Home Building/Residence where You
normally reside, in locked Safe (s) or Strong room, described in the Policy schedule, upto the limit of the company’s liability for any one loss or in
aggregate as specified in the Policy schedule.

2. thedamages caused to the Safe(s) or Strong room by means of above mentioned perils.

Exclusion:

We will not make any payment under this cover for

1. Lossordamage where the Cashis notkeptinalocked Safe or Strong room.

Mysterious disappearance or unexplained loss.

Loss or shortage discovered while taking inventory.

Loss arising directly orindirectly frominsolvency, voluntary arrangement with creditors, bankruptcy of You.

v ke W

loss of Cash obtained from safe following the loss of the key to the said Safe or Strong room any duplicate thereof belonging to You unless such key has
been obtained by threat of violence.

Consequential loss or legal liability of any kind.
Lossdueto fraud, dishonesty of Domestic staff and/or visitors

N o

8. Lossordamage while Your Home Building/Residence is Unoccupied unless notified inadvance and agreed by Us.
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SECTION IX - General Exclusion:

A. Exclusionsapplicable to all Sections
War

Nuclear Hazard

Intentional Acts

Bl

Pollution or Contamination

Exclusions applicable to all Sections except Section | - Building and Contents
. Consequential Loss
. Fungi
. Chemical or Biological Contamination
. Confiscation
. Dishonest Acts
. Existing Damage
. Gradual Deterioration, Breakdown, Wear and Tear

00 N O U A WN =

. Misappropriation

. Motorised Land Vehicles
10. Watercraft

11. Aircraft

12. Unoccupancy

O

SECTION X - General Conditions:

Conditions applicable to all Sections

1. Arbitration

2. Cancellation

Conditions applicable to all Sections except Section | - Building and Contents
1. Adequacy of SumInsured

. Assignment

. Bankruptcy or Death

. Changein Circumstances

. Compliance with Terms and Conditions

. Concealmentor Fraud

. Construction, Severability and Conformance to Statute

. Cooling off period
9. Contribution

10. Jurisdiction

o N O Ul AW N

11. Liberalisation

12. Reasonable Care

13. Subrogation

14. Your duties after aloss

15. Your special rights and duties
16. Renewal

How long does this cover protect me?
This Policy coversyou for a period of 1 Year.

Can |l opt for any additional covers under this policy?
You can buy the following additional covers (add-ons) that will be added to Your Private Client Group - Homesecure Policy

How and when do | pay the premium?

You must pay premiuminadvance. The insurance cover begins only after We receive Your premium.

What are my obligations under the policy?
You have some obligations to fulfil. You must:
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- stateallandtrueinformation about Yourselfand Your home and articles or things inside Your home when You submit a proposal,
- take careto preventtheft, loss or damage to Your Home Building and Home Contents, and

- ensurethatunauthorised persons do not occupy Your Home Building,

- maketrueandfulldisclosurein Your claim and documents supporting the claim,

- give Usfull cooperation for inspection and investigating the claim that You will make,

- makeaclaimwhen You sufferloss, and follow the claim procedure,

- Inform to Us change in circumstances such as if You change Your address, You make any addition, alteration, extension to structure of Your Home
Building, You change use of Your Home Building, You let out Your Home Building, Your Home Building no longer be solely occupied by You.

Dos duringfilling up Proposal Form
1. Give Sum Insured for:
a. HomeBuilding
b. General Contentsif Your contents are more than 20% of Sum Insured for Home Building subject to maximum of 0 10 lakhs.
c. Suminsured forValuable Contents
2. GiveSumInsuredfor:
a. LossofRentand period forsuchloss of Rent, if You are the landlord.
b. RentofAlternate Accommodation and period, if You are the tenant.

How do I make a claim?
If You suffer aloss that s covered by this policy, You must make a claim. We will verify the claim and acceptitifitis according to the terms and conditions of
this policy.
When You suffer loss, You must
- givenotice to Usimmediately, You must state in this notice
i. thePolicy Number,
ii. Yourname,
ii. details of reporttothe police that You made,
iv. details of reportto any Authority that You made,
v. details of the Insured Event,
vi. abriefstatementoftheloss,
vii. particulars of any other insurance of Your Home Building or any of Your Home Contents,
viii. details of loss or damage under any Optional Cover or Add-ons,
ix. submitphotographs of loss or physical damage, wherever possible.
- reportto police, fire authorities and appropriate legal Authorities,
- takeallreasonable stepsto preventfurther damage to Home Building and Home Contents
- preserve and collectevidence, take and preserve photographs,
- assistUsand Our representatives in collecting evidence and details, give Us allinformation, books of accounts, and other documents,
- submitclaimform atthe earliest opportunity but within 30 days from the date You first notice the loss or damage

Who will collect amounts in the unfortunate event of my death?

In case of Your death before receiving the claim amount, We will pay it to Your Nominee/Legal Representatives. Please register Your nominee with Us so
thatthe claimis settled speedily.

Can I make changes to this policy?

You can choose to make changes to the covers of this Policy as may be permitted. You must make a proposal or request for any change. It will be effective
only after We have accepted Your proposal, and You have paid the additional premium where applicable.

Can this policy be cancelled?
You can cancel this policy atany time during the policy period. We will return part of the premium.

We cannot cancel this policy during the policy period except on the grounds of mis-representation, non-disclosure of material facts, fraud or non-
cooperation of the insured In case of total loss of Your Home in a long term policy where You have decided not to reinstate Your Home in favour of a cash
settlement of Your claim, We will cancel the policy for the remaining duration of the policy period. In such a case We shall refund the proportionate
premium for the un-expired policy years after grossing up the premium paid by You towards long term discount, if any.

How can | obtain this Policy?

You can contact any agent of the company or an intermediary or other approved distribution channel, visit Our website for information on this product
including whetheritis available online, call Our call centre or contact Our office near to You.
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How can this policy be renewed?

This policy will expire on end of the Policy Period. If You wish to renew the Policy, You mustapply for renewal before the end of the Policy Period and pay the
required premium amount.

Renewal of this policy is not automatic, We may seek relevant information from You for the purpose of renewal. We can reject Your renewal only on
grounds on Mis-representation, non-disclosure of material facts, fraud or non-co-operation on Your part.

Where canlfind the details of the Cover?

We have given above the broad features of the Private Client Group Home Secure policy. If You choose this policy, Your transaction with Us will have legal
implications. Please also read the ‘Prospectus’. Further, detailed terms and conditions of this cover will be stated in a legal document called the ‘Policy’. Itis
thereforeimportantto read the Prospectus and the Policy.

How do | get copies of the Prospectus and the Policy?

- Youcanread these two documents on Our website www.tataaig.com

- Youcandownload them from Our web-site.

- Youcansend email to customersupport@tataaig.com and ask for copies. We will email to You soft copies.
- Youcangetcopies fromany branch of Our Company.

Whatdoldoifl haveagrievance?

You can approach Our Grievance Redressal Officer by sending an email at customersupport@tataaig.com or a letter to Tata AIG General Insurance
Company Limited, Registered Office: Peninsula Business Park, Tower A, 15th Floor, G.K. Marg, Lower Parel, Mumbai, Maharashtra, India.

You can alsolodge the grievance through IRDAI's Integrated Grievance Management System (IGMS).

If Your grievance is not resolved, You can approach the Insurance Ombudsman, depending on the nature of the grievance and the financial implication, if
any. You can find more details about Insurance Ombudsmen at www.gbic.co.in or www.irdai.gov.in.

Disclaimer: In the event of any question relating to interpretation of the insurance coverage, the policy document will prevail.

Tata AIG General Insurance Company Limited

Registered Office: Peninsula Business Park, Tower A, 15th Floor, G. K. Marg, Lower Parel, Mumbai - 400 013. 24X7 Toll Free No: 1800
266 7780 or 1800 22 9966 (For Senior Citizens) Fax: 022-6693 8170 Email: customersupport@tataaig.com Website: www.tataaig.com
IRDA of India Registration No.: 108 CIN: U85110MH2000PLC128425
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