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SECTION ONE: LOSS OF OR DAMAGE TO AIRCRAFT

Subject to the terms, conditions and limitations set out below, this
Policy covers loss of or damage to the Aircraft stated in the Schedule
against claims excluded from the Assured’s Hull “All Risks” Policy as
caused by:

(a) War, invasion, acts of foreign enemies, hostilities (whether war be
declared or not), civil war, rebellion, revolution, insurrection, martial
law, military or usurped power or attempts at usurpation of power.

(b

(c) Any act of one or more persons, whether or not agents of a

sovereign power, for political or terrorist purposes and whether the
loss or damage resulting therefrom is accidental or intentional.

~

Strikes, riots, civil commotions or labour disturbances.

(d) Any malicious act or act of sabotage.
(e

~

Confiscation, nationalisation, seizure, restraint, detention,
appropriation, requisition for title or use by or under the order of
any government (whether civil, military or de facto) or public or
local authority.

(f) Hijacking or any unlawful seizure or wrongful exercise of control of
the Aircraft or crew in flight (including any attempt at such seizure
or control) made by any person or persons on board the Aircraft
acting without the consent of the Assured. For the purpose of this
paragraph (f) only, an aircraft is considered to be in flight at any
time from the moment when all its external doors are closed
following embarkation until the moment when any such door is
opened for disembarkation or when the aircraft is in motion. A
rotor-wing aircraft shall be deemed to be in flight when the rotors
are in motion as a result of engine power, the momentum
generated therefrom, or autorotation.

Furthermore this Policy covers claims excluded from the Hull “All
Risks” Policy from occurrences whilst the Aircraft is outside the
control of the Assured by reason of any of the above perils. The
Aircraft shall be deemed to have been restored to the control of the
Assured on the safe return of the Aircraft to the Assured at an
airfield not excluded by the geographical limits of this Policy, and
entirely suitable for the operation of the Aircraft (such safe return
shall require that the Aircraft be parked with engines shut down and
under no duress).

SECTION TWO: EXTORTION AND HI-JACK EXPENSES

1. This Policy will also indemnify the Assured subject to the terms,
conditions, exclusions and limitations set out below, and up to the
limit stated in the Schedule, for 90% of any payment properly made
in respect of:

(a) threats against any Aircraft stated in the Schedule or its
passengers or crew made during the currency of this Policy.

(b) extra expenses necessarily incurred following confiscation,
etcetera (as Section One clause (e)) or hijacking, etcetera (as
Section One clause (f)) of any Aircraft stated in the Schedule.

2. No cover will be provided under this Section of the Policy in any
territory where such insurance is not lawful, and the Assured is at
all times responsible for ensuring that no arrangements of any kind
are made which are not permitted by the proper authorities.

SECTION THREE: GENERAL EXCLUSIONS

This Policy excludes loss, damage or expense caused by one or any
combinations of any of the following:

(a) war (whether there be a declaration of war or not) between any of
the following States: the United Kingdom, the United States of
America, France, the Russian Federation, the People’s Republic of
China; nevertheless, if any Aircraft is in the air when an outbreak of
such war occurs, this exclusion shall not apply in respect of such
Aircraft until the said Aircraft has completed its first landing
thereafter;
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(b)

(©

(d)

(e)

®

@

(M)

confiscation, nationalisation, seizure, restraint, detention,
appropriation, requisition for title or use by or under the authority
of the Government(s) stated in the Schedule, or any public or
local authority under its jurisdiction;

the emission, discharge, release or escape of any chemical,
biological or biochemical materials or the threat of same but this
exclusion shall not apply;

(i) if such materials are used or threatened to be used solely
and directly in:-

(1) the Hijacking, unlawful seizure or wrongful exercise
of control of an Aircraft in flight and then only in
respect of loss of or damage to such Aircraft the
subject of a valid claim under clause (f) Section One
above; or

(2) any threat against an Aircraft stated in the Schedule
or its passengers or crew and then only in respect of
payments as are insured under Section Two above;

(i)  other than as provided for in sub-paragraph (1) above, to
loss of or damage to an Aircraft if the use of such
materials is hostile and originates solely and directly;

(1) on board such Aircraft, whether it is on the ground or
in the air, or

(2) external to such Aircraft and that causes physical
damage to the Aircraft whilst the Aircraft’'s wheels are
not in contact with the ground.

Any emission, discharge, release or escape originating
external to the Aircraft that causes damage to the Aircraft
as a result of contamination without other physical damage
to the Aircraft exterior is not covered by this Policy.

any debt, failure to provide bond or security or any other financial
cause under court order or otherwise;

the repossession or attempted repossession of the Aircraft either
by any title holder, or arising out of any contractual agreement to
which any Assured protected under this Policy may be party;

delay, loss of use, or except as specifically provided in Section
Two any other consequential loss; whether following upon loss of
or damage to the Aircraft or otherwise.

any use, hostile or otherwise, of radioactive contamination or
matter but this exclusion shall not apply to loss of or damage to
an Aircraft if such use is hostile and originates solely and directly;

(0] on board such Aircraft, whether it is on the ground or in the
air, or

(i)  external to such Aircraft and causes physical damage to
the Aircraft whilst the Aircraft's wheels are no longer in
contact with the ground

Any such use originating external to the Aircraft that
causes damage to the Aircraft as a result of contamination
without other physical damage to the Aircraft exterior is not
covered by this Policy.

any use, hostile or otherwise, of an electromagnetic pulse but
this exclusion shall not apply to loss of or damage to an Aircraft if
such use originates solely and directly on board such Aircraft,
whether it is on the ground or in the air.

any detonation, hostile or otherwise, of any device employing
atomic or nuclear fission and/or fusion or other like reaction, and
notwithstanding (g) and (h) above, any radioactive contamination
and electromagnetic pulse resulting directly from such detonation
is also excluded by this Policy.

SECTION FOUR: GENERAL CONDITIONS

1.

This Policy is subject to the same warranties, terms and conditions
(except as regards the premium, the obligations to investigate and
defend, the renewal agreement (if any), the amount of deductible or
self insurance provision where applicable AND EXCEPT AS
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OTHERWISE PROVIDED HEREIN) as are contained in or may be
added to the Assured’s Hull “All Risks” Policy.

2. Should there be any Material Change in the nature or area of the
Assured’s operations, the Assured shall give immediate notice of
such Change to the Underwriters; no claim arising subsequent to a
Material Change over which the Assured had control shall be
recoverable hereunder unless such change has been accepted by
the Underwriters.

“Material Change” shall be understood to mean any change in the
operation of the Assured which might reasonably be regarded by
the Underwriters as increasing their risk in degree or frequency, or
reducing possibilities of recovery or subrogation.

3. The due observance and fulfilment of the terms, provisions,
conditions and endorsements of this Policy shall be conditions
precedent to any liability of the Underwriters to make any payment
under this Policy: in particular the Assured should use all
reasonable efforts to ensure that he complies and continues to
comply with the laws (local or otherwise) of any country within
whose jurisdiction the Aircraft may be, and to obtain all permits
necessary for the lawful operation of the Aircraft.

4. Subject always to the provisions of Section Five, and the Schedule,
Underwriters hereon agree to follow the Hull “All Risks” Policy in
respect of Breach of Warranty Cover, Hold Harmless Agreements
and Waivers of Subrogation.

5. Renewal : The Policy may be renewed with our consent. The
benefits under the policy or/and the terms and conditions of the
policy, including premium rate may be subject to change. We,
however, are not bound to give notice that it is due for renewal.
Unless renewed as herein provided, this Policy shall terminate at
the expiration of the period for which premium has been paid /
received. No renewal receipt shall be valid unless it is on the
printed form of the Company and signed by an authorized official of
the Company.

SECTION FIVE: CANCELLATION REVISION AND AUTOMATIC
TERMINATION

Amendment of Terms or Cancellation at the expiry of the said 7 days,
this Policy shall become cancelled at that date.

Automatic Review of Terms or Cancellation

and/or fusion or other like reaction or radioactive force or matter
wheresoever or whensoever such detonation may occur and whether
or not the insured Aircraft may be directly affected. In the event of the
review of the rate of premium and/or conditions and/or geographical
limits not being accepted by the Assured then at the expiry of the said 7
days, this Policy shall become cancelled at that date.

Cancellation by Notice (c)
Automatic Termination 2.

Upon the outbreak of war (whether there be a declaration of war or not)
between any of the following States, namely, the United Kingdom, the
United States of America, France, the Russian Federation, the
People’s Republic of China.

PROVIDED THAT if the Aircraft is in the air when such outbreak of war
occurs then this insurance, subject to its terms and conditions and
provided not otherwise cancelled, terminated or suspended, will be
continued in respect of such Aircraft until the said Aircraft has
completed its first landing thereafter.

Grievance Lodgement Stage

The Company is committed to extend the best possible services to its
customers. However, if you are not satisfied with our services and wish
to lodge a complaint, please feel free to contact us through below
channels:

Call us 24X7 toll free helpline 1800 266 7780
Email us at customersupport@tataaig.com

Write to us at :

Tata AIG General Insurance Co. Ltd.,

7th and 8th Floor, Romell Tech Park, Cama Industrial
Estate, Western Express Highway, Goregaon(E),
Mumbai, Maharashtra 400063

Visit the Servicing Branch mentioned in the policy document
Nodal Officer

Please visit our website at www.tataaig.com to know the contact details
of the Nodal Officer for your servicing branch.

After investigating the grievance internally and subsequent closure, we
will send our response within a period of 10 days from the date of
receipt of the complaint by the Company or its office in Mumbai. In
case the resolution is likely to take longer time, we will inform you of the
same through an interim reply.

Escalation Level 1

For lack of a response or if the resolution still does not meet your
expectations, you can write to manager.customersupport@tataaig.com.
After investigating the matter internally and subsequent closure, we will
send our response within a period of 8 days from the date of receipt of
your complaint.

Escalation Level 2

For lack of a response or if the resolution still does not meet your
expectations, you can write to the Head-Customer Services at
head.customerservices@tataaig.com. After examining the matter, we
will send you our response within a period of 7 days from the date of
receipt of your complaint. Within 30 days of lodging a complaint with
us, if you do not get a satisfactory response from us and you wish to
pursue other avenues for redressal of grievances, you may approach
Insurance  Ombudsman appointed by IRDA of India under the
Insurance Ombudsman Scheme. Given below are details of the
Insurance Ombudsman located at various centers.

INSURANCE OMBUDSMAN CENTRES

Office of the Insurance
Ombudsman,

Jeevan Prakash
Building,

6th Floor, Tilak Marg,
Relief Road,
Ahmedabad - 380
001.

Tel.: 079 - 25501201/
02/05/06

Email:

bimalokpal.ahmedabad@cio

ins.co.in

Gujarat, Dadra &
Nagar Haveli,
Daman and Diu.

Office of the Insurance  Karnataka
Ombudsman, Jeevan

Soudha Building,

PID No. 57-27-N-19,

Ground Floor, 19/19,

24th Main Road,

JP Nagar, Ist Phase,

Bengaluru — 560 078.

Tel.: 080-26652048/

26652049
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Email:
bimalokpal.bengaluru@cioi
ns.co.in

Office of the Insurance
Ombudsman,

Janak Vihar Complex,
2nd Floor, 6, Malviya
Nagar, Opp. Airtel
Office,

Near New Market,
Bhopal — 462 003.
Tel.: 0755 — 2769201/
2769202

Email:
bimalokpal.bhopal@cioin
s.co.in

Office of the Insurance
Ombudsman,

62, Forest Park,
Bhubaneshwar - 751
009.

Tel.: 0674 — 2596461/
2596455

Email:
bimalokpal.bhubanes
war@cioins.co.in

Office of the Insurance
Ombudsman,

S.C.O. No. 101,102 &
103, 2nd Floor, Batra
Building,

Sector 17-D,
Chandigarh - 160 017.
Tel.: 0172 — 2706196/
2706468

Email:
bimalokpal.chandigarh@ci
oins.co.in

Office of the Insurance
Ombudsman,

Fatima Akhtar Court,
4th Floor, 453, Anna
Salai, Teynampet
CHENNAI - 600 018.
Tel.: 044-24333668 /
24335284

Email:
bimalokpal.chennai@cioi
ns.co.in

Office of the Insurance
Ombudsman,

2/2 A, Universal
Insurance Building,
Asaf Ali Road,

New Delhi — 110 002.
Tel.: 011 — 23232481 /
23213504

Email:
bimalokpal.delhi@cioi
ns.co.in

Madhya Pradesh,
Chattisgarh

QOdisha

Chandigarh Punjab,
Haryana (excluding
Gurugram,
Faridabad, Sonepat
and Bahadurgarh),
Himachal Pradesh,
Union Territories of
Jammu & Kashmir,
Ladakh &
Chandigarh

Tamil Nadu,
Pondicherry Town
and Karaikal (which,
are part of
Pondicherry).

Delhi & following
Districts of Haryana
- Gurugram,
Faridabad, Sonepat
& Bahadurgarh
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Office of the Insurance
Ombudsman,

Jeevan Nivesh, 5th
Floor,

Nr. Panbazar Over
Bridge, S.S. Road,
Guwabhati — 781001
(ASSAM).

Tel.: 0361-2132204 /
2602205

Email:
bimalokpal.guwahati@ci
oins.co.in

Office of the Insurance
Ombudsman,

6-2-46, 1st floor,
“Moin Court” Lane,
Opp. Saleem Function
Palace, A. C. Guards,
Lakdi-Ka-Pool,
Hyderabad - 500 004.
Tel.: 040 - 23312122
Email:
bimalokpal.hyderabad@ci
0ins.co.in

Office of the Insurance
Ombudsman,

Jeevan Nidhi — [I
Bldg.,

Gr. Floor, Bhawani
Singh Marg, Jaipur-
302 005.

Tel.: 0141 - 2740363
Email:
bimalokpal.jaipur@cioi
ns.co.in

Office of the Insurance
Ombudsman,

2nd Floor, Pulinat
Bldg., Opp. Cochin
Shipyard,

M. G. Road,
Ernakulam - 682 015.
Tel.: 0484-2358759 /
2359338

Email:
bimalokpal.ernakulam@ci
0ins.co.in

Office of the Insurance
Ombudsman,
Hindustan Bldg.
Annexe,

4th Floor, 4, C.R.
Avenue, KOLKATA-
700 072.

Tel.: 033-22124339/
22124340

Email:
bimalokpal.kolkata@cioin
s.co.n

Assam, Meghalaya,
Manipur, Mizoram,
Arunachal Pradesh,
Nagaland and
Tripura

Andhra Pradesh,
Telangana, Yanam
and part of Territory
of Pondicherry.

Rajasthan

Kerala,
Lakshadweep,
Mahe- a part of
Union Territory of
Pondicherry

West Bengal,
Sikkim, Andaman &
Nicobar Islands
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Office of the Insurance
Ombudsman, 6th
Floor, Jeevan
Bhawan, Phase-lIl,
Nawal Kishore Road,
Hazratganj,

Lucknow - 226 001.
Tel.: 0522-2231330/
2231331

Email:
bimalokpal.lucknow@cioi
ns.co.in

Office of the Insurance
Ombudsman,

3rd Floor, Jeevan
Seva Annexe, S. V.
Road, Santacruz (W),
Mumbai - 400 054.
Tel.:69038821/23/24/2
5/26/27/28/28/29/30/3
1

Email:

bimalokpal.mumbai@c
ioins.co.in

Office of the Insurance
Ombudsman,
Bhagwan Sahai
Palace,

4th Floor, Main Road,
Bagpat, Bareilly,
Bijnor,

Naya Bans, Sector 15,
Distt: Gautam Buddh
Nagar, U.P - 201301.
Tel.: 0120-
2514252/2514253
Email:
bimalokpal.noida@cioi
ns.co.in

Office of the Insurance
Ombudsman,

Districts of Uttar
Pradesh : Laitpur,
Jhansi, Mahoba,
Hamirpur, Banda,
Chitrakoot,
Allahabad, Mirzapur,
Sonbhabdra,
Fatehpur,
Pratapgarh,
Jaunpur, Varanasi,
Gazipur, Jalaun,
Kanpur, Lucknow,
Unnao, Sitapur,
Lakhimpur,
Bahraich, Barabanki,
Raebareli, Sravasti,
Gonda, Faizabad,
Amethi, Kaushambi,
Balrampur, Basti,
Ambedkarnagar,
Sultanpur,

Maharajgang,
Santkabirnagar,
Azamgarh,
Kushinagar,
Gorkhpur, Deoria,
Mau, Ghazipur,
Chandauli, Ballia,
Sidharathnagar

Goa, Mumbai
Metropolitan Region
(excluding Navi
Mumbai & Thane)

State of Uttarakhand
and the following
Districts o Uttar
Pradesh: Agra, Aligarh,
Bagpat, Bareilly,
Bijnor, Budaun,
Bulandshehar, Etah,
Kannauj, Mainpuri,
Mathura, Meerut,
Moradabad,
Muzaffarnagar,
Oraiyya, Pilibhit,
Etawah, Farrukhabad,
Firozbad, Gautam
Buddh nagar,
Ghaziabad, Hardoi,
Shahjahanpur, Hapur,
Shamli, Rampur,
Kashganj, Sambhal,
Amroha, Hathras,
Kanshiramnagar,
Saharanpur

Bihar, Jharkhand

5

2nd Floor, Lalit
Bhawan,

Bailey Road,

Patna 800 001.

Tel.: 0612-2547068
Email:
bimalokpal.patna@cioi
ns.co.in

Office of the Insurance
Ombudsman,

Jeevan Darshan Bldg.,
3rd Flr, C.T.S. Nos.
195 to 198, N.C.
Kelkar Road,

Narayan Peth, Pune-
411 030.

Tel.: 020-41312555
Email:
bimalokpal.pune@cioi
ns.co.in

Grievance Redressal Procedure:
As per Regulation 17 of IRDA of India (Protection of Policy holders
Interests) Regulation. 2017.

Maharashtra, Area
of Navi Mumbai and
Thane (excluding
Mumbai

Metropolitan Region)
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