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In consideration of the insured named in the Schedule hereto having paid to TATA AIG GENERAL 
INSURANCE CO. LTD, (hereinafter called the Company), the premium mentioned in the Schedule, the 
Company agrees (subject to the Special Conditions and Exclusions contained herein or endorsed or 
otherwise expressed hereon and also to the Conditions and Exclusions contained in the Fire Policy 
covering the interest of the insured in the property at the premises) that if any building or other property 
or any part thereof used by the Insured at the premises for the purpose of the Business, be destroyed 
or damaged by the perils covered under the fire policy, (Destruction of damage so caused being 
hereafter termed Damage), and the Business carried on by the Insured at the Premises be in 
consequence thereof interrupted or interfered with, then the company will pay to the insured in respect 
of each item in the schedule hereto the amount of loss resulting from such interruption or interference 
in accordance with the provisions contained therein:

Provided that

1) Such Damage is caused at any time after payment of the premium during the period of insurance 
named in the Schedule or of any subsequent period in respect of which the insured shall have paid 
and the Company shall have accepted the premium required for the renewal of the policy.

2) At the time of the happening of the Damage there shall be in force a Fire Policy covering the interest 
of the insured in the property at the premises against such Damage and that payment shall have 
been made or liability admitted thereunder. However, the Proviso shall not apply where payment is 
not made under Fire Policy, solely due to operation of a proviso in fire policy excluding liability for 
losses below a specified amount.

3) The liability of the Company shall in no case exceed in respect of each item the sum expressed in the 
said Schedule to be insured thereon or in the whole the total sum insured hereby or such other sum 
or sums as may hereafter be substituted therefore by memorandum duly signed by or on behalf of 
the Company.

CONDITIONS

1. The insurance by this Policy shall cease if:

 a) The business be wound up or carried on by a Liquidator or Receiver or permanently 
discontinued; or

 b) The insured’s interest ceases otherwise than by death; or

 c) Any alteration be made either in the business or in the premises or property therein whereby 
the risk of Damage is increased, at any time after the commencement of this insurance, unless 
its continuance be admitted by memorandum signed by or on behalf of the Company.

2. Notice shall be given to the Company of alteration in existing blocks, addition of new blocks and/or 
premises and/or deletion of existing blocks and/or premises during the currency of the Policy to 
enable the company to determine whether the basis rate of the Policy undergoes a change as a 
result of such inclusions/exclusions and to effect necessary adjustments in the premium under this 
Policy.

Policy Wordings 3. On the happening of any Damage in consequence of which a claim is or may be made under this 
Policy, the insured shall

 a) Forthwith give notice thereof to the Company,

 b) With due diligence do and concur in doing and permit to be done all things which may be 
reasonably practicable to minimize or check any interruption of or interference with the 
business or to avoid or diminish the loss.

 c) Not later than thirty days after the expiry of the period of Indemnity or within such further time 
as the Company may in writing allow, at his own expense deliver to the Company in writing a 
statement setting forth particulars of his claim together with details of all other insurances (if 
any) covering the damage or any part of it or consequential loss of any kind resulting therefrom.

 d) At his own expense produce or procure and give to the Company such books of account and 
other business books, vouchers, invoices, balance sheets and other documents, proofs, 
information, explanation and other evidence as may reasonably be required by or on behalf of 
the Company for the purpose of investigating or verifying the claim together with a declaration 
on oath or in other legal form of the Truth of the claim and of any matters connected therewith.

  No claim under this Policy shall be payable unless the terms of this condition have been 
complied with and in the event of non-compliance therewith in any respect, any payment on 
account of the claim already made shall be repaid to the Company forthwith.

4. In no case whatsoever shall the Company be liable in respect of any claim under this Policy after the 
expiration of:

 (a) One year from the end of the period of indemnity or if later,

 (b) Three months from the date on which payment shall have been made or liability admitted by the 
Insurers covering the Damage giving rise to the said claim, unless the claim is the subject of 
pending action or Arbitration.

5. This Policy and the Schedule annexed (which forms an integral part of this Policy) shall be read 
together as one contract, and words and expressions to which specific meanings have been 
attached in any part of this Policy or of the Schedule shall bear such specific meanings wherever they 
may appear.

6. This insurance does not cover any loss resulting from damage occasioned by or through or in 
consequence, directly or indirectly, of any of the following occurrences, namely:-

 a) War, Invasion, act of foreign enemy, hostilities or Warlike Operations (whether war be declared 
or not), Civil War.

 b) (b) Mutiny, Civil Commotion assuming the proportion of or amounting to a popular-rising, 
military rising, insurrection, rebellion, revolution, military or usurped power.

 In any action suit or other proceeding where the Company alleges that by reason of the provision of 
this condition any loss or damage is not covered by this Insurance, the burden of proving that such 
loss or damage is covered shall be upon the Insured.

7. At all times during the period of insurance of this Policy, the insurance cover will be maintained to 
the full extent of the respective sum insured in consideration of which, upon the settlement of any 
loss under this Policy, pro-rata premium for the unexpired period from the date of such loss to the 
expiry of period of insurance for the amount of such loss shall be payable by insured to the 
company.

 The additional premium referred above shall be deducted from the net claim amount payable under 
the Policy. This continuous cover to the full extent will be available notwithstanding any previous loss 
for which the company may have paid hereunder and irrespective of the fact whether the additional 
premium as mentioned above has been actually paid or not following such loss. The intention of this 
condition is to ensure continuity of the cover to the Inured subject only to the right of the Company 
for deduction from the claim amount when settled of pro-rata premium to be calculated from the 
date of loss till expiry of the Policy.

 Notwithstanding what is stated above, the Sum Insured shall stand reduced by the amount of loss in 
case the Insured, immediately on occurrence of the loss, exercises his option not to reinstate the 
Sum Insured as above.

8. ARBITRATION CLAUSE

 The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to 
settle any and all disputes in relation to this policy.

 Arbitration shall be conducted under and in accordance with the provisions of the Arbitration and 
Conciliation Act, 1996.

RENEWAL NOTICE 

The Policy may be renewed with our consent. The benefits under the policy or/and the terms and 
conditions of the policy, including premium rate may be subject to change.

REDRESSAL OF GRIEVANCE 

At TATA AIG, we strive to provide the best service to our customers. If you’re not satisfied and wish to lodge 
a complaint, please call our 24/7 toll-free number 1800-266-7780 or 022-66939500 (toll charges apply), or 
email us at customersupport@tataaig.com. We will investigate and respond within the regulatory 
turnaround time (TAT).

Our Grievance Redressal Officer - You can send Your grievance in writing by post or email to Our 
Grievance Redressal Officer at the following address: 

Customer Support, 
TATA AIG General Insurance Company Limited

7th and 8th Floor, Romell Tech Park, Cama Industrial Estate, Western Express Highway, Goregaon(E), 
Mumbai, Maharashtra 400063

Escalation Level 1

If you do not receive a response or are not satisfied with the resolution, please contact us at 
manager.customersupport@tataaig.com. 

Escalation Level 2

If you still need assistance, reach out to the Head of Customer Services at 
head.customerservices@tataaig.com. We will provide our final response within the regulatory TAT.

If you're still not satisfied after this process, you may approach the Insurance Ombudsman of concerned 
jurisdiction. You can also lodge a grievance on the Bima Bharosa Grievance Redressal Portal: 
https://bimabharosa.irdai.gov.in/
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In consideration of the insured named in the Schedule hereto having paid to TATA AIG GENERAL 
INSURANCE CO. LTD, (hereinafter called the Company), the premium mentioned in the Schedule, the 
Company agrees (subject to the Special Conditions and Exclusions contained herein or endorsed or 
otherwise expressed hereon and also to the Conditions and Exclusions contained in the Fire Policy 
covering the interest of the insured in the property at the premises) that if any building or other property 
or any part thereof used by the Insured at the premises for the purpose of the Business, be destroyed 
or damaged by the perils covered under the fire policy, (Destruction of damage so caused being 
hereafter termed Damage), and the Business carried on by the Insured at the Premises be in 
consequence thereof interrupted or interfered with, then the company will pay to the insured in respect 
of each item in the schedule hereto the amount of loss resulting from such interruption or interference 
in accordance with the provisions contained therein:

Provided that

1) Such Damage is caused at any time after payment of the premium during the period of insurance 
named in the Schedule or of any subsequent period in respect of which the insured shall have paid 
and the Company shall have accepted the premium required for the renewal of the policy.

2) At the time of the happening of the Damage there shall be in force a Fire Policy covering the interest 
of the insured in the property at the premises against such Damage and that payment shall have 
been made or liability admitted thereunder. However, the Proviso shall not apply where payment is 
not made under Fire Policy, solely due to operation of a proviso in fire policy excluding liability for 
losses below a specified amount.

3) The liability of the Company shall in no case exceed in respect of each item the sum expressed in the 
said Schedule to be insured thereon or in the whole the total sum insured hereby or such other sum 
or sums as may hereafter be substituted therefore by memorandum duly signed by or on behalf of 
the Company.

CONDITIONS

1. The insurance by this Policy shall cease if:

 a) The business be wound up or carried on by a Liquidator or Receiver or permanently 
discontinued; or

 b) The insured’s interest ceases otherwise than by death; or

 c) Any alteration be made either in the business or in the premises or property therein whereby 
the risk of Damage is increased, at any time after the commencement of this insurance, unless 
its continuance be admitted by memorandum signed by or on behalf of the Company.

2. Notice shall be given to the Company of alteration in existing blocks, addition of new blocks and/or 
premises and/or deletion of existing blocks and/or premises during the currency of the Policy to 
enable the company to determine whether the basis rate of the Policy undergoes a change as a 
result of such inclusions/exclusions and to effect necessary adjustments in the premium under this 
Policy.

3. On the happening of any Damage in consequence of which a claim is or may be made under this 
Policy, the insured shall

 a) Forthwith give notice thereof to the Company,

 b) With due diligence do and concur in doing and permit to be done all things which may be 
reasonably practicable to minimize or check any interruption of or interference with the 
business or to avoid or diminish the loss.

 c) Not later than thirty days after the expiry of the period of Indemnity or within such further time 
as the Company may in writing allow, at his own expense deliver to the Company in writing a 
statement setting forth particulars of his claim together with details of all other insurances (if 
any) covering the damage or any part of it or consequential loss of any kind resulting therefrom.

 d) At his own expense produce or procure and give to the Company such books of account and 
other business books, vouchers, invoices, balance sheets and other documents, proofs, 
information, explanation and other evidence as may reasonably be required by or on behalf of 
the Company for the purpose of investigating or verifying the claim together with a declaration 
on oath or in other legal form of the Truth of the claim and of any matters connected therewith.

  No claim under this Policy shall be payable unless the terms of this condition have been 
complied with and in the event of non-compliance therewith in any respect, any payment on 
account of the claim already made shall be repaid to the Company forthwith.

4. In no case whatsoever shall the Company be liable in respect of any claim under this Policy after the 
expiration of:

 (a) One year from the end of the period of indemnity or if later,

 (b) Three months from the date on which payment shall have been made or liability admitted by the 
Insurers covering the Damage giving rise to the said claim, unless the claim is the subject of 
pending action or Arbitration.

5. This Policy and the Schedule annexed (which forms an integral part of this Policy) shall be read 
together as one contract, and words and expressions to which specific meanings have been 
attached in any part of this Policy or of the Schedule shall bear such specific meanings wherever they 
may appear.

6. This insurance does not cover any loss resulting from damage occasioned by or through or in 
consequence, directly or indirectly, of any of the following occurrences, namely:-

 a) War, Invasion, act of foreign enemy, hostilities or Warlike Operations (whether war be declared 
or not), Civil War.

 b) (b) Mutiny, Civil Commotion assuming the proportion of or amounting to a popular-rising, 
military rising, insurrection, rebellion, revolution, military or usurped power.

 In any action suit or other proceeding where the Company alleges that by reason of the provision of 
this condition any loss or damage is not covered by this Insurance, the burden of proving that such 
loss or damage is covered shall be upon the Insured.

7. At all times during the period of insurance of this Policy, the insurance cover will be maintained to 
the full extent of the respective sum insured in consideration of which, upon the settlement of any 
loss under this Policy, pro-rata premium for the unexpired period from the date of such loss to the 
expiry of period of insurance for the amount of such loss shall be payable by insured to the 
company.

 The additional premium referred above shall be deducted from the net claim amount payable under 
the Policy. This continuous cover to the full extent will be available notwithstanding any previous loss 
for which the company may have paid hereunder and irrespective of the fact whether the additional 
premium as mentioned above has been actually paid or not following such loss. The intention of this 
condition is to ensure continuity of the cover to the Inured subject only to the right of the Company 
for deduction from the claim amount when settled of pro-rata premium to be calculated from the 
date of loss till expiry of the Policy.

 Notwithstanding what is stated above, the Sum Insured shall stand reduced by the amount of loss in 
case the Insured, immediately on occurrence of the loss, exercises his option not to reinstate the 
Sum Insured as above.

8. ARBITRATION CLAUSE

 The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to 
settle any and all disputes in relation to this policy.

 Arbitration shall be conducted under and in accordance with the provisions of the Arbitration and 
Conciliation Act, 1996.

RENEWAL NOTICE 

The Policy may be renewed with our consent. The benefits under the policy or/and the terms and 
conditions of the policy, including premium rate may be subject to change.

REDRESSAL OF GRIEVANCE 

At TATA AIG, we strive to provide the best service to our customers. If you’re not satisfied and wish to lodge 
a complaint, please call our 24/7 toll-free number 1800-266-7780 or 022-66939500 (toll charges apply), or 
email us at customersupport@tataaig.com. We will investigate and respond within the regulatory 
turnaround time (TAT).

Our Grievance Redressal Officer - You can send Your grievance in writing by post or email to Our 
Grievance Redressal Officer at the following address: 

Customer Support, 
TATA AIG General Insurance Company Limited

7th and 8th Floor, Romell Tech Park, Cama Industrial Estate, Western Express Highway, Goregaon(E), 
Mumbai, Maharashtra 400063

Escalation Level 1

If you do not receive a response or are not satisfied with the resolution, please contact us at 
manager.customersupport@tataaig.com. 

Escalation Level 2

If you still need assistance, reach out to the Head of Customer Services at 
head.customerservices@tataaig.com. We will provide our final response within the regulatory TAT.

If you're still not satisfied after this process, you may approach the Insurance Ombudsman of concerned 
jurisdiction. You can also lodge a grievance on the Bima Bharosa Grievance Redressal Portal: 
https://bimabharosa.irdai.gov.in/
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In consideration of the insured named in the Schedule hereto having paid to TATA AIG GENERAL 
INSURANCE CO. LTD, (hereinafter called the Company), the premium mentioned in the Schedule, the 
Company agrees (subject to the Special Conditions and Exclusions contained herein or endorsed or 
otherwise expressed hereon and also to the Conditions and Exclusions contained in the Fire Policy 
covering the interest of the insured in the property at the premises) that if any building or other property 
or any part thereof used by the Insured at the premises for the purpose of the Business, be destroyed 
or damaged by the perils covered under the fire policy, (Destruction of damage so caused being 
hereafter termed Damage), and the Business carried on by the Insured at the Premises be in 
consequence thereof interrupted or interfered with, then the company will pay to the insured in respect 
of each item in the schedule hereto the amount of loss resulting from such interruption or interference 
in accordance with the provisions contained therein:

Provided that

1) Such Damage is caused at any time after payment of the premium during the period of insurance 
named in the Schedule or of any subsequent period in respect of which the insured shall have paid 
and the Company shall have accepted the premium required for the renewal of the policy.

2) At the time of the happening of the Damage there shall be in force a Fire Policy covering the interest 
of the insured in the property at the premises against such Damage and that payment shall have 
been made or liability admitted thereunder. However, the Proviso shall not apply where payment is 
not made under Fire Policy, solely due to operation of a proviso in fire policy excluding liability for 
losses below a specified amount.

3) The liability of the Company shall in no case exceed in respect of each item the sum expressed in the 
said Schedule to be insured thereon or in the whole the total sum insured hereby or such other sum 
or sums as may hereafter be substituted therefore by memorandum duly signed by or on behalf of 
the Company.

CONDITIONS

1. The insurance by this Policy shall cease if:

 a) The business be wound up or carried on by a Liquidator or Receiver or permanently 
discontinued; or

 b) The insured’s interest ceases otherwise than by death; or

 c) Any alteration be made either in the business or in the premises or property therein whereby 
the risk of Damage is increased, at any time after the commencement of this insurance, unless 
its continuance be admitted by memorandum signed by or on behalf of the Company.

2. Notice shall be given to the Company of alteration in existing blocks, addition of new blocks and/or 
premises and/or deletion of existing blocks and/or premises during the currency of the Policy to 
enable the company to determine whether the basis rate of the Policy undergoes a change as a 
result of such inclusions/exclusions and to effect necessary adjustments in the premium under this 
Policy.

3. On the happening of any Damage in consequence of which a claim is or may be made under this 
Policy, the insured shall

 a) Forthwith give notice thereof to the Company,

 b) With due diligence do and concur in doing and permit to be done all things which may be 
reasonably practicable to minimize or check any interruption of or interference with the 
business or to avoid or diminish the loss.

 c) Not later than thirty days after the expiry of the period of Indemnity or within such further time 
as the Company may in writing allow, at his own expense deliver to the Company in writing a 
statement setting forth particulars of his claim together with details of all other insurances (if 
any) covering the damage or any part of it or consequential loss of any kind resulting therefrom.

 d) At his own expense produce or procure and give to the Company such books of account and 
other business books, vouchers, invoices, balance sheets and other documents, proofs, 
information, explanation and other evidence as may reasonably be required by or on behalf of 
the Company for the purpose of investigating or verifying the claim together with a declaration 
on oath or in other legal form of the Truth of the claim and of any matters connected therewith.

  No claim under this Policy shall be payable unless the terms of this condition have been 
complied with and in the event of non-compliance therewith in any respect, any payment on 
account of the claim already made shall be repaid to the Company forthwith.

4. In no case whatsoever shall the Company be liable in respect of any claim under this Policy after the 
expiration of:

 (a) One year from the end of the period of indemnity or if later,

 (b) Three months from the date on which payment shall have been made or liability admitted by the 
Insurers covering the Damage giving rise to the said claim, unless the claim is the subject of 
pending action or Arbitration.

5. This Policy and the Schedule annexed (which forms an integral part of this Policy) shall be read 
together as one contract, and words and expressions to which specific meanings have been 
attached in any part of this Policy or of the Schedule shall bear such specific meanings wherever they 
may appear.

6. This insurance does not cover any loss resulting from damage occasioned by or through or in 
consequence, directly or indirectly, of any of the following occurrences, namely:-

 a) War, Invasion, act of foreign enemy, hostilities or Warlike Operations (whether war be declared 
or not), Civil War.

 b) (b) Mutiny, Civil Commotion assuming the proportion of or amounting to a popular-rising, 
military rising, insurrection, rebellion, revolution, military or usurped power.

 In any action suit or other proceeding where the Company alleges that by reason of the provision of 
this condition any loss or damage is not covered by this Insurance, the burden of proving that such 
loss or damage is covered shall be upon the Insured.

7. At all times during the period of insurance of this Policy, the insurance cover will be maintained to 
the full extent of the respective sum insured in consideration of which, upon the settlement of any 
loss under this Policy, pro-rata premium for the unexpired period from the date of such loss to the 
expiry of period of insurance for the amount of such loss shall be payable by insured to the 
company.

 The additional premium referred above shall be deducted from the net claim amount payable under 
the Policy. This continuous cover to the full extent will be available notwithstanding any previous loss 
for which the company may have paid hereunder and irrespective of the fact whether the additional 
premium as mentioned above has been actually paid or not following such loss. The intention of this 
condition is to ensure continuity of the cover to the Inured subject only to the right of the Company 
for deduction from the claim amount when settled of pro-rata premium to be calculated from the 
date of loss till expiry of the Policy.

 Notwithstanding what is stated above, the Sum Insured shall stand reduced by the amount of loss in 
case the Insured, immediately on occurrence of the loss, exercises his option not to reinstate the 
Sum Insured as above.

8. ARBITRATION CLAUSE

 The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to 
settle any and all disputes in relation to this policy.

 Arbitration shall be conducted under and in accordance with the provisions of the Arbitration and 
Conciliation Act, 1996.

RENEWAL NOTICE 

The Policy may be renewed with our consent. The benefits under the policy or/and the terms and 
conditions of the policy, including premium rate may be subject to change.

REDRESSAL OF GRIEVANCE 

At TATA AIG, we strive to provide the best service to our customers. If you’re not satisfied and wish to lodge 
a complaint, please call our 24/7 toll-free number 1800-266-7780 or 022-66939500 (toll charges apply), or 
email us at customersupport@tataaig.com. We will investigate and respond within the regulatory 
turnaround time (TAT).

Our Grievance Redressal Officer - You can send Your grievance in writing by post or email to Our 
Grievance Redressal Officer at the following address: 

Customer Support, 
TATA AIG General Insurance Company Limited

7th and 8th Floor, Romell Tech Park, Cama Industrial Estate, Western Express Highway, Goregaon(E), 
Mumbai, Maharashtra 400063

Escalation Level 1

If you do not receive a response or are not satisfied with the resolution, please contact us at 
manager.customersupport@tataaig.com. 

Escalation Level 2

If you still need assistance, reach out to the Head of Customer Services at 
head.customerservices@tataaig.com. We will provide our final response within the regulatory TAT.

If you're still not satisfied after this process, you may approach the Insurance Ombudsman of concerned 
jurisdiction. You can also lodge a grievance on the Bima Bharosa Grievance Redressal Portal: 
https://bimabharosa.irdai.gov.in/
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In consideration of the insured named in the Schedule hereto having paid to TATA AIG GENERAL 
INSURANCE CO. LTD, (hereinafter called the Company), the premium mentioned in the Schedule, the 
Company agrees (subject to the Special Conditions and Exclusions contained herein or endorsed or 
otherwise expressed hereon and also to the Conditions and Exclusions contained in the Fire Policy 
covering the interest of the insured in the property at the premises) that if any building or other property 
or any part thereof used by the Insured at the premises for the purpose of the Business, be destroyed 
or damaged by the perils covered under the fire policy, (Destruction of damage so caused being 
hereafter termed Damage), and the Business carried on by the Insured at the Premises be in 
consequence thereof interrupted or interfered with, then the company will pay to the insured in respect 
of each item in the schedule hereto the amount of loss resulting from such interruption or interference 
in accordance with the provisions contained therein:

Provided that

1) Such Damage is caused at any time after payment of the premium during the period of insurance 
named in the Schedule or of any subsequent period in respect of which the insured shall have paid 
and the Company shall have accepted the premium required for the renewal of the policy.

2) At the time of the happening of the Damage there shall be in force a Fire Policy covering the interest 
of the insured in the property at the premises against such Damage and that payment shall have 
been made or liability admitted thereunder. However, the Proviso shall not apply where payment is 
not made under Fire Policy, solely due to operation of a proviso in fire policy excluding liability for 
losses below a specified amount.

3) The liability of the Company shall in no case exceed in respect of each item the sum expressed in the 
said Schedule to be insured thereon or in the whole the total sum insured hereby or such other sum 
or sums as may hereafter be substituted therefore by memorandum duly signed by or on behalf of 
the Company.

CONDITIONS

1. The insurance by this Policy shall cease if:

 a) The business be wound up or carried on by a Liquidator or Receiver or permanently 
discontinued; or

 b) The insured’s interest ceases otherwise than by death; or

 c) Any alteration be made either in the business or in the premises or property therein whereby 
the risk of Damage is increased, at any time after the commencement of this insurance, unless 
its continuance be admitted by memorandum signed by or on behalf of the Company.

2. Notice shall be given to the Company of alteration in existing blocks, addition of new blocks and/or 
premises and/or deletion of existing blocks and/or premises during the currency of the Policy to 
enable the company to determine whether the basis rate of the Policy undergoes a change as a 
result of such inclusions/exclusions and to effect necessary adjustments in the premium under this 
Policy.

3. On the happening of any Damage in consequence of which a claim is or may be made under this 
Policy, the insured shall

 a) Forthwith give notice thereof to the Company,

 b) With due diligence do and concur in doing and permit to be done all things which may be 
reasonably practicable to minimize or check any interruption of or interference with the 
business or to avoid or diminish the loss.

 c) Not later than thirty days after the expiry of the period of Indemnity or within such further time 
as the Company may in writing allow, at his own expense deliver to the Company in writing a 
statement setting forth particulars of his claim together with details of all other insurances (if 
any) covering the damage or any part of it or consequential loss of any kind resulting therefrom.

 d) At his own expense produce or procure and give to the Company such books of account and 
other business books, vouchers, invoices, balance sheets and other documents, proofs, 
information, explanation and other evidence as may reasonably be required by or on behalf of 
the Company for the purpose of investigating or verifying the claim together with a declaration 
on oath or in other legal form of the Truth of the claim and of any matters connected therewith.

  No claim under this Policy shall be payable unless the terms of this condition have been 
complied with and in the event of non-compliance therewith in any respect, any payment on 
account of the claim already made shall be repaid to the Company forthwith.

4. In no case whatsoever shall the Company be liable in respect of any claim under this Policy after the 
expiration of:

 (a) One year from the end of the period of indemnity or if later,

 (b) Three months from the date on which payment shall have been made or liability admitted by the 
Insurers covering the Damage giving rise to the said claim, unless the claim is the subject of 
pending action or Arbitration.

5. This Policy and the Schedule annexed (which forms an integral part of this Policy) shall be read 
together as one contract, and words and expressions to which specific meanings have been 
attached in any part of this Policy or of the Schedule shall bear such specific meanings wherever they 
may appear.

6. This insurance does not cover any loss resulting from damage occasioned by or through or in 
consequence, directly or indirectly, of any of the following occurrences, namely:-

 a) War, Invasion, act of foreign enemy, hostilities or Warlike Operations (whether war be declared 
or not), Civil War.

 b) (b) Mutiny, Civil Commotion assuming the proportion of or amounting to a popular-rising, 
military rising, insurrection, rebellion, revolution, military or usurped power.

 In any action suit or other proceeding where the Company alleges that by reason of the provision of 
this condition any loss or damage is not covered by this Insurance, the burden of proving that such 
loss or damage is covered shall be upon the Insured.

7. At all times during the period of insurance of this Policy, the insurance cover will be maintained to 
the full extent of the respective sum insured in consideration of which, upon the settlement of any 
loss under this Policy, pro-rata premium for the unexpired period from the date of such loss to the 
expiry of period of insurance for the amount of such loss shall be payable by insured to the 
company.

 The additional premium referred above shall be deducted from the net claim amount payable under 
the Policy. This continuous cover to the full extent will be available notwithstanding any previous loss 
for which the company may have paid hereunder and irrespective of the fact whether the additional 
premium as mentioned above has been actually paid or not following such loss. The intention of this 
condition is to ensure continuity of the cover to the Inured subject only to the right of the Company 
for deduction from the claim amount when settled of pro-rata premium to be calculated from the 
date of loss till expiry of the Policy.

 Notwithstanding what is stated above, the Sum Insured shall stand reduced by the amount of loss in 
case the Insured, immediately on occurrence of the loss, exercises his option not to reinstate the 
Sum Insured as above.

8. ARBITRATION CLAUSE

 The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to 
settle any and all disputes in relation to this policy.

 Arbitration shall be conducted under and in accordance with the provisions of the Arbitration and 
Conciliation Act, 1996.

RENEWAL NOTICE 

The Policy may be renewed with our consent. The benefits under the policy or/and the terms and 
conditions of the policy, including premium rate may be subject to change.

REDRESSAL OF GRIEVANCE 

At TATA AIG, we strive to provide the best service to our customers. If you’re not satisfied and wish to lodge 
a complaint, please call our 24/7 toll-free number 1800-266-7780 or 022-66939500 (toll charges apply), or 
email us at customersupport@tataaig.com. We will investigate and respond within the regulatory 
turnaround time (TAT).

Our Grievance Redressal Officer - You can send Your grievance in writing by post or email to Our 
Grievance Redressal Officer at the following address: 

Customer Support, 
TATA AIG General Insurance Company Limited

7th and 8th Floor, Romell Tech Park, Cama Industrial Estate, Western Express Highway, Goregaon(E), 
Mumbai, Maharashtra 400063

Escalation Level 1

If you do not receive a response or are not satisfied with the resolution, please contact us at 
manager.customersupport@tataaig.com. 

Escalation Level 2

If you still need assistance, reach out to the Head of Customer Services at 
head.customerservices@tataaig.com. We will provide our final response within the regulatory TAT.

If you're still not satisfied after this process, you may approach the Insurance Ombudsman of concerned 
jurisdiction. You can also lodge a grievance on the Bima Bharosa Grievance Redressal Portal: 
https://bimabharosa.irdai.gov.in/

Office of the 
Ombudsman

Jurisdiction of Office 
Union Territory, District

Gujarat, Dadra and Nagar 
Haveli, Daman and Diu

Karnataka

Madhya Pradesh 
Chhattisgarh

Odisha

Office of the Insurance Ombudsman, Jeevan 
Prakash Building, 6th floor, Tilak Marg, Relief 
Road, Ahmedabad – 380 001. Tel.: 079 - 
25501201/02 Email: 
bimalokpal.ahmedabad@cioins.co.in

Office of the Insurance Ombudsman, Jeevan 
Soudha Building, PID No. 57-27-N-19 Ground Floor, 
19/19, 24th Main Road, JP Nagar, Ist Phase, 
Bengaluru – 560 078. 
Tel.: 080 - 26652048 / 26652049 
Email: bimalokpal.bengaluru@cioins.co.in

Office of the Insurance Ombudsman, 1st floor, 
South Wing "Jeevan Shikha", 60-B,Hoshangabad 
Road, Opp. Gayatri Mandir, Bhopal – 462 011.  
Tel.: 0755 - 2769201 / 2769202 / 2769203
Email: bimalokpal.bhopal@cioins.co.in

Insurance Ombudsman
Office of the Insurance Ombudsman,
62, Forest park, Bhubaneswar – 751 009.
Tel.: 0674 - 2596461 /2596455/2596429/2596003
Email: bimalokpal.bhubaneswar@cioins.co.in

Insurance Ombudsman
Office Of The Insurance Ombudsman,
Jeevan Deep Building SCO 20-27,
Ground Floor Sector- 17 A, Chandigarh – 160 017.
Tel.: 0172-2706468
Email: bimalokpal.chandigarh@cioins.co.in

Address & Contact details

AHMEDABAD

BENGALURU

BHOPAL

BHUBANESWAR

Punjab, Haryana (excluding 
Gurugram, Faridabad, Sonepat 
and Bahadurgarh), Himachal 
Pradesh, Union Territories of 
Jammu & Kashmir,Ladakh & 
Chandigarh.

CHANDIGARH

The name and address of the Insurance Ombudsman of competent jurisdiction are as below:
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Insurance Ombudsman
Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453,
Anna Salai, Teynampet, CHENNAI – 600 018.
Tel.: 044 - 24333668 / 24333678
Email: bimalokpal.chennai@cioins.co.in

Tamil Nadu, PuducherryTown 
and Karaikal (which are part 
of Puducherry).

CHENNAI

Insurance Ombudsman
Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi – 110 002.
Tel.: 011 - 46013992/23213504/23232481
Email: bimalokpal.delhi@cioins.co.in

Delhi & following Districts of 
Haryana - Gurugram, 
Faridabad, Sonepat & 
Bahadurgarh

DELHI

Insurance Ombudsman
Office of the Insurance Ombudsman,
Jeevan Nivesh, 5th Floor, Nr. Panbazar over bridge, 
S.S. Road, Guwahati – 781001(ASSAM).
Tel.: 0361 - 2632204 / 2602205 / 2631307
Email: bimalokpal.guwahati@cioins.co.in

Insurance Ombudsman
Office of the Insurance Ombudsman,
6-2-46, 1st floor, "Moin Court", Lane Opp. Saleem 
Function Palace, A. C. Guards, Lakdi-Ka-Pool, 
Hyderabad - 500 004.
Tel.: 040 - 23312122 / 23376991 / 23376599 / 
23328709 / 23325325
Email: bimalokpal.hyderabad@cioins.co.in

Office of the Insurance Ombudsman,
Jeevan Nidhi – II Bldg., Gr. Floor,
Bhawani Singh Marg, Jaipur - 302 005.
Tel.: 0141- 2740363
Email: bimalokpal.jaipur@cioins.co.in

Insurance Ombudsman
Office of the Insurance Ombudsman,
10th Floor, Jeevan Prakash,LIC Building,
Opp to Maharaja's College Ground,M.G.Road,
Kochi - 682 011.
Tel.: 0484 - 2358759
Email: bimalokpal.ernakulam@cioins.co.in

GUWAHATI

Andhra Pradesh, Telangana, 
Yanam and part of Union 
Territory of Puducherry

HYDERABAD

RajasthanJAIPUR

Kerala, Lakshadweep, Made a 
part of  Pondicherry

KOCHI

Assam, Meghalaya, Manipur, 
Mizoram, Arunachal Pradesh, 
Nagaland and Tripura
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Insurance Ombudsman
Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 7th Floor,
4, C.R. Avenue, KOLKATA - 700 072.
Tel.: 033 - 22124339 / 22124341
Email: bimalokpal.kolkata@cioins.co.in

West Bengal, Sikkim, 
Andaman & Nicobar Islands.

KOLKATA

Insurance Ombudsman
Office of the Insurance Ombudsman,
6th Floor, Jeevan Bhawan, Phase-II, Nawal Kishore 
Road, Hazratganj, Lucknow - 226 001.
Tel.: 0522 - 4002082 / 3500613
Email: bimalokpal.lucknow@cioins.co.in

LUCKNOW Districts of Uttar Pradesh : 
Lalitpur, Jhansi, Mahoba, 
Hamirpur, Banda, Chitrakoot, 
Allahabad, Mirzapur, 
Sonbhabdra, Fatehpur, 
Pratapgarh, Jaunpur,Varanasi, 
Gazipur, Jalaun, Kanpur, 
Lucknow, Unnao, Sitapur, 
Lakhimpur, Bahraich, 
Barabanki, Raebareli, Sravasti, 
Gonda, Faizabad, Amethi, 
Kaushambi, Balrampur, Basti, 
Ambedkarnagar, Sultanpur, 
Maharajgang, Santkabirnagar, 
Azamgarh, Kushinagar, 
Gorkhpur, Deoria, Mau, 
Ghazipur, Chandauli, Ballia, 
Sidharathnagar

Insurance Ombudsman
Office of the Insurance Ombudsman,
3rd Floor, Jeevan Seva Annexe,
S. V. Road, Santacruz (W), Mumbai - 400 054.
Tel.: 022 - 69038800/27/29/31/32/33
Email: bimalokpal.mumbai@cioins.co.in

Insurance Ombudsman
Office of the Insurance Ombudsman,
Bhagwan Sahai Palace 4th Floor, Main Road, 
Naya Bans, Sector 15, 
Distt: Gautam Buddh Nagar, U.P-201301.
Tel.: 0120-2514252 / 2514253
Email: bimalokpal.noida@cioins.co.in

Goa, Mumbai Metropolitan 
Region (excluding Navi 
Mumbai & Thane)

MUMBAI

State of Uttarakhand and the 
following Districts of Uttar 
Pradesh: Agra, Aligarh, Bagpat, 
Bareilly, Bijnor, Budaun, 
Bulandshehar, Etah, Kannauj, 
Mainpuri, Mathura, Meerut, 
Moradabad, Muzaffarnagar, 
Oraiyya, Pilibhit, Etawah, 
Farrukhabad, Firozbad, 
Gautam Buddh nagar, 
Ghaziabad, Hardoi, 
Shahjahanpur, Hapur, Shamli, 
Rampur, Kashganj, Sambhal, 
Amroha, Hathras, 
Kanshiramnagar, Saharanpur

NOIDA
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Prohibition of Rebates – Section 41 of Insurance Act, 1938 as Amended by Insurance Laws  
(Amendment) Act, 2015:

No person shall allow or offer to allow, either directly or indirectly, as an inducement to any 
person to take out or renew or continue an insurance in respect of any kind of risk relating 
to lives or property in India, any rebate of the whole or part of the commission payable or any 
rebate of the premium shown on the Policy, nor shall any person taking out or renewing or 
continuing a policy accept any rebate, except such rebate as may be allowed in accordance 
with the published prospectuses or tables of the Insurer. 

Any person making default in complying with the provisions of this section shall be liable for 
a penalty which may extend to ten lakh rupees.

1.

2.

Section 64 VB of the Insurance Act, 1938: Commencement of risk cover under the Policy is subject 
to receipt of Premium by TATA AIG General Insurance Company Limited.

Insurance Ombudsman
Office of the Insurance Ombudsman,
2nd Floor, Lalit Bhawan, Bailey Road, 
Patna 800 001.
Tel.: 0612-2547068
Email: bimalokpal.patna@cioins.co.in

Bihar, JharkhandPATNA

Insurance Ombudsman
Office of the Insurance Ombudsman,
Jeevan Darshan Bldg., 3rd Floor,
C.T.S. No.s. 195 to 198, N.C. Kelkar Road,
Narayan Peth, Pune – 411 030.
Tel.: 020-24471175
Email: bimalokpal.pune@cioins.co.in

Maharashtra, Areas of Navi 
Mumbai and Thane (excluding 
Mumbai Metropolitan Region)

PUNE

Insurance Ombudsman
Office of the Insurance Ombudsman,
2nd Floor, Jeevan Chintamani Building, Vasantrao 
Naik Mahamarg, Thane (West) Thane – 400604
Tel.: 022-20812868/20812869
Email: bimalokpal.thane@cioins.co.in

Goa, Mumbai Metropolitan 
Region

THANE

For grievance redressal, please refer to the Ombudsman details available here 

Disclaimer: Insurance is the subject matter of the solicitation. For more details on benefits, exclusions, limitations, terms & conditions, please read the policy wordings carefully, before 
concluding a sale. Trade logo displayed above belongs to Tata Sons Private Limited and AIG and used by TATA AIG General Insurance Company Limited under License.

https://www.tataaig.com/s3/Ombudsman_List_Website_3262ce6976.pdf

