TATA AIG GENERAL INSURANCE COMPANY LIMITED (‘the Insurer’)
Fidelity Guard

INSURING AGREEMENT

The Insurer shall indemnify the fnsured for their direct financial loss which occurs during the Policy
Period and within the Geographical Limirs specified in the Schedule following

A  Employee Dishonesty
Loss of Money, Securities or other property, to the amount specified under Item 4of the Schedule

resulting directly from one or more fraudulent oz dishonest acts comunitted by an Employee acting
alone or in cotlusion with others, provided always that:-

such fraudulent or dishonest acts are (a) corumitted during the Policy Period specified in Item 3 of

1
the Schedule and (b} are discovered in accordance with Condition 9 of this Policy and,

such frandulent ot dishonest acts as inswred under this section shall mean only fraudulent or
dishonest acts committed by an Employee with the manifest intent (a) to cause the Insured to
sustain such loss and (b) to obtain financial benefit for the Employee, o1 for any other person or
organization intended by the Employee to teceive such benefit, other than salaries, commissions,
fees, bonuses, promotions, awards, profit sharing, pensions or other employee benefits earned in

the noimal course of employment
LOSSES CAUSED BY UNIDENTIFIABLE EMPLOYEES

1f a loss is alleged to have been caused by the fraud or dishonesty of any one or more of the Employees
and the fnsured shall be unable to identify the specitic Employee or Employees causing such loss, the
fnsured shall neveitheless have the benefit of this Scction, subject to the provisions of this Policy,
provided the evidence submitted proves beyond reasonable doubt that the loss was due to the fraud or
dishonesty of one or more of the said Employees, and provided, further, that the aggregated liability of
the Insurer for such loss shall not exceed the Limit of Liability applicable to a single loss as specified

in Item 4 of the Schedule

B. Third Party Computer and Funds 1ransfer Fraud

The Theft of Money, Securities o1 other propertty by Computer Fraud; o1 the Theft of any of the
Insured’s funds from theit Transfer Accouns as communicated to such Financial Institution

In each case up to the amount specified under Item 4 of the Schedule

Definitions

Associated Company (ies) means company(ies) in which the Insured owns more than twenty percent
of the share capital and retains management contiot

Computer Freud means, the wrongful conversion of assets under the direct or indirect control of the
Insured’s computer system by means of the direct fraudulent accessing of such computer system by
persons other than Employees and (a) the insertion of fraudulent data Ot instructions into such computer
system; or (b) fraudulent alteration of data, programs or routines in such computes. system .

Employee means any person or persons while in the regular service or engaged in the service of the
Insured in the ordinary course of the Insured’s business during the Policy Period specified in Item 3 of
the Schedule and whom the Insured (a) compensates by salary, wages and / o1 commissions, (b) has the
right to govern and direct in the performance of such service and subject to the same provisions shall
also mean any (i) ex~Fomployee for a period not cxceeding thirty-one days following termination of
such person’s services; )

(ii) part-time or temporary Employees; (iii) students gaining work experience with the Insured, (iv) a
director o1 trustee of the fnsured while pesforming acts coming within the scope of the usual duties of
an Employee and who is also employed as an officer o1 Employee of the Insured in some other
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capacily, (v) any individual or individuals assigned to perform Employee duties for the Insured by any
agency furnishing temporary personnel on & contingent ot part-time basis, provided however, that this
Policy does not cover any loss caused by such individual if such loss is also covered by an insurance ot
suretyship held by the agency furnishing such temporary personnel to the Insured

Financial Institution means (a) banking or savings institution or (b) a stockbroker, fund manager or
similar investment institution at which the Inswred matntains a Iransfer Account

Fraudulent transfer Instructions means (a) electionic instructions: namely fraudulent electionic,

telegraphic, cable, teletype Tested telex, Tested facsimile or telephone instructions to a Financial i
Insiitution to debit a Trunsfer Account and to transfer pay or deliver funds from such account, which i
instructions purport to have been transmitted by the Insured or by a person duly authorised by the
Insured 1o issuc such instructions but which have been fraudulently transmitted by another, and (b)
written instructions: namely, fraudulent written instructions 10 a Financial Instifution to debit a
[rensfer Account and to transfer pay of deliver funds for such account through an electronic funds
wansfer system at specified times ot under specified conditions, which written instructions purport 10
have been duly issued by the Insured but which have been fraudulently issued forged or altered by

another
Insured means the Policyholder as stated in the Schedule

Money means curency, coins bank notes and bullion and uavellers cheques, register cheques and
money orders held for sale to the public.

Securities means all negotiable and non-negotiable instruments or contracts representing ¢ither money
or property and includes revenue and other stamps in current use, tokens and tickets but does not

meclude Money

Subsidiary Company means a company in which the Insured directly or indirectly;
(i) contiols the composition of the board of directors; or
(i) controls more than half of the voting power; or
(i) holds more than hkalf of the issued share capital

Tested means a method of authenticating the contents of a communication by affixing thereto a valid
test key which has been exchanged between the Insured and a Financial Instisution for the purpose of ;
protecting the integrity of the communication in the ordinary course of business |

Theft means the intentional and unlawful taking of insured property 10 the deprivation of the Insured

Transfer Account means an account, maintained by the Insured at & Financial Institution, from which
the Insured o1 the Insured’s authorised representatives may cause the uansfer, payment or delivery of
funds (a) by means of clectronic, telegraphic, cable, teletype, Tested telex, Tested facsimile o
telephone instuctions (communicated directly or through a cash management service or funds tansfer
system), or (b) by means of written instructions establishing the conditions under which such transfers
are 1o be initiated by such Financial Inssitution through an clectronic funds transfer system

Exclusions
(applicable to Cover A and B unless stated)

The insurance provided by this Policy excludes :-

1 loss due to loss of potential income, including but not limited to interest and dividends and loss of
computer time, not realised by the fnsured because of loss covered under this Policy; i

2 costs, fees and other expenses incurred by the Insured in establishing the existence of or amount 5
of loss covered under this Policy, except as may be specially stated to the contraty under Condition
3 of this Policy;

3 damages of any type for which the Insured is legally liable, except direct compensatoty damages
for which the Jnsured is legally liable and arising from a loss covered under this Policy ;
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I

the costs of defending any legal proceeding brought against the Insured ot the fees, costs or
expenses incurred o1 paid by the Insured in prosecuting or defending any legal proceeding whether
or not such proceeding results or would result in a loss to the Insured covered by this Policy;

loss under Cover B due 1o any fraudulent dishonest or criminal act by an Employee, director,
trustce or authorised represcntative of any Irsured while working ot otherwise and whether acting
atone or in collusion with others;

loss, or that part of any loss, as the case may be the proof of which either as 10 its existence ot as 10
its amount. is dependent upon an inventory computation or profit and loss computation alone;

loss under Cover A caused by any Employee who, at the time of committing any fraudulent o1
dishonest acts (as insured hereunder) controls more than five percent of the issued share capital of
the Insured company or of any Subsidiaty of the Insured company;

Joss under Cover A caused by any broket, factor commission, consignee, conttactor or other agent
or representative of the same general character;

loss under Cover A caused by any Employee from and after the time that the Insured or any partner
or officer thereof not in collusion with such Employee shall have knowledge or information that
such Employee has committed any dishonest or fraudulent act whether such act be committed any
(a) after the date of cmployment by the Insured or, (b) prior to the date of employment by the

Insured
claim {a) arising out of or in connection with any

any liability in respect of any loss or
circumnstances or oceutrences which have been notificd to any insurer on any other policy of

insurance effected priot to the inception of this Pelicy;(b) atising out of or in conncction with any
cireumstances or occurrences known to the Jnsured priot o the inception of this Policy; and

loss due to loss of and for damage to proprietary information, trade secets, confidential processing
methods or other confidential information of any kind. In any claim, and in any action, suit ot
other proceeding to enforce a claim under this Policy for loss, the burden of proving that such loss

does not fall within this Exclusion shall be upon the Insured

Conditions
(applicable to Cover A and B unless stated)

1

(a)

(b)

(c)

Alteration

No change in or modilication of this Policy will be effective unless made by written endorsement
signed by an authorised representative of the Insurex

Arbitration

Any and all disputes or differences which may arise under, out of, in connection with ot in
relation to this Policy, or to its existence, validity or termination, o1 to the detetmination of the
amount of any amounts payable unde: this Policy, shall be referred to a sole arbitrator to be
appointed by the paities to the dispute within 30 days of any party giving notice of arbitration

to the other(s)

In the event that the partics arc unable to agree upon the identity of a sole arbitrator, the
dispuses or differences shalk be referred to the decision of 3 arbitrators of whom one shall be
appointed in writing by each of the parties within a period of 30 days after the failure to
appoint a sole arbitratot and the third (who shall serve as Chafrman) shall be appointed by the
nominated arbitrators In case either party shall refuse ot fail to appoint an arbitrator within
the aforesaid 30 days after receipt of notice in writing requiring an appointment, the other
party shail be at liberty to appoint a sole arbitrater who shall thereafter be empowered to
conduct the arbitration and determine the disputes o1 differences referred to him as if he had
been-appointed a sole arbitrator with the consent of beth partics

The parties shall shaze the expenses of the arbitrator or arbitral tribunal equally and such
expenses. along with the reasonable costs of the parties in the arbitration, shall be awarded by
the arbitrator or arbitral uibunal in favour of the successful party in the arbitration or, where
10 party can be said to have been wholly successful. to the party who has substantially

succeeded
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(d) The place of arbitration shall be India, the tanguage of the arbitration shall be English, the law
applicable to and in the arbitration shall be Indian law and the arbitration process will be in
accordance with the provisions of the Arbitration & Coneiliation Act 1996, as amended from

time 10 time

It is a condition precedent to any right of action o1 suit upon this Pelicy that the awatd by such
arbitrator ot arbitrators shall be first obtained

1n the event that these arbitration provisions shall be held to be invalid then all such disputes
shall be referzed to the exclusive jurisdiction of the Indian courts

3 Auditors Fees

This Policy is extended to indemnify the Insured in respect of auditors’ fees reasonably and
necessarily incurred by the /nsured and with the consent of the Insurer in respect of loss falling
under the terms of this Policy  The amount payable by reason of this extension will be part of the
Limit of Liability stated in Htem 4 of the Schedule’ This extension shall not apply in respect of
{osses falling within the Deductible stated under ltem 3 of the Schedule

& Automatic Acquisitions, Consolidation or Merger Cover

If the total numbet of Employees of the Insured increases by more than 10% through the
o1 consolidation or merger with some other concern then the

acquisition of assets or shares,
provided the

insurance provided by this Policy shall also apply in respect of such Employees
Insured shall (a) give the Insurer written notice of the transaction within 90 days thereafter, and (b)
give the Insurer such other additonal information as the Insurer may reasonable require, and (¢)
pay the Insurer an additional premium calculated pro-rata from the date of the transaction o the

end of the Policy Period

5 Basis of Veluation

In no event shail the Insuzer be liable under this Policy for more than (a) as regards Securities, the
actual cash value thereof at the close of business on the business day next preceding the day on
which the loss was discovered, or for the actual costs of replacing the Securities whichever is Iess;
(bythe cost of blank books, pages, tapes o1 other blank materials to replace lost or damaged books
of .account or other records; {c) the rcasonable cost of re-writing o amending the software
programs o1 systems where such re-writing or amending is necessary to correct the programs ot
amend the security codes following an insured claim for which liabiifty is admitted under the
Policy (d) the Indian Rupee value of forcign currency based on the rate of exchange published in
the financial times on or nearcst the day any loss involving foreign currency is discovered; (e) the
actual cash value at the time of loss of other property (not included in the above) or more than the
actual cost of repairing ot replacing the property with property of simita: quality and value,
whichever is less

6. Cancellation

Notwithstanding the Policy Period as specifiedn Item 3 of the Schedule, the
insurance shalt be cancelled or deemed cancelled in respect of: (a) any
Employee, as unde: Cover A immediately upon discovery by the Insured, o1 by
any partner or officer thereof not in collusion with such Employee, of any
dishonest or fraudulent act on the part of such Employee and further dishonest or
fraudulent acts-committed by such Employee are excluded; (b) Cover A and B,
upon the effective date and at the time specified in a written notice posted to the
Insured by the Tnsurer Such effective date shall not be less than thirty days aftet
the date of posting. The posting by the Insurer of notice as aforesaid to the
Insured at the address shown in the Schedule shall be sufficient proof of notice
Delivery of such wiitten notice by the Insurer shall be equivalent to posting; and
(¢) Cover A and B, upon receipt by the Insurer of a written request from the
Insured to terminate this Policy The Insurer shall refund any unearned premium
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pro rata to the Insured forthwith upon cancellation of the Policy provided that
there has been no Claim under the Policy during the Policy Period in which case
no refund of premium shall be allowed

7 Notice
(a) Itisa condition precedesnt to the lability of the Insurers hereunder that the Insured shall give

the Insurers written notice as soon as is reasonably practicable and in any event within 21 days
of:

(1) any Claim made against any /nsured during the Policy Period or Extended
Reporting Period;

(2} any circumstances oceurting during the Period of Insurance which might
reasonably be expected to give rise to a Claim

The Insured may give written notice by facsimile {ransmission or by hand, but if notice is

given by such means then this must be confirined by registered post and, subject to the Insured
providing proof if requested to de so by Insurers, the date of posting shall be deemed to be the
date upon which such notice was given. Written notice is to be given to the following address:

(b

&

The Claims Department
Tata AIG General Insurance Company Lid

(¢) Upon written notice having been given under (a) and (b) above, any Claim which is notified
under (a)(1) above and any subsequent Claim arising out of circumstances notified under
(a)(2) above shall in each case be deemed to have been made during the Policy Period

In the event of notification under either (a)(1) or (a)(2) above, the Insured shall disclose to the
Insurers all relevant information and documentation and, in addition, shall provide assistance
1o the Insurers to enable the Insurers or their agents to investigate any Claim and/or to enable
the Insuzers to determine theix ability under this Policy Specifically in the case of a
notification under (2)(2) above, the Insured shall additionally give reasons for the anticipation
of a Claim(s), in each case with full particulars including the cireumstances, dates and persons
involved

G|

~

8 Deductible and other insurance

Coverage under this policy will be excess of the greater of the following amounts with respect to
cach and every loss, (a) the deductible amounts (s) set out in ltem 5 of the Schedule, o1 (b) the
amount of any other valid and collectible insurance o1 suretyship available to the Insureds on
account of such other insurance o1 suretyship whether stated to be primary, excess, contributing
contingent or otherwise, unless such other insurance or suretyship is written only as specific excess
inswrance over the limits of liability provided undex this Policy

All loss caused by acts committed by any person ot in which such person is concerned or
implicated and for arising from any one oceurrence (as set forth thder Condition 15 of this Policy)
will be considered a single loss for the purpose of this endorsement. If 2 loss s covered in part
under this. Policy and in part under a prior similar policy o1 bond superseded by this policy, the
deductible amount(s) applicable to such loss under this Policy will be reduced by the amount of
any deductible () actually applied to such under this Policy X

9 Discovery Period
Loss is covered under this Policy only if discovered during the Policy Period or not later than

twelve months following the termination of this Policy or of the coverage under this Policy which
applies to such loss, or cancellation or termination of this Policy as to amy Insured

10. Fraudulent Claims
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If the fnsured shall make any claim knowing the same to false o1 fraudulent, as regards amount of
otherwise, this Policy shall be void and alf claims hereunder shall be forfeited.

11 Interpretation

The construction, interpretation and meaning of the terms, exclusions limitation and conditions of
this Policy shall be determined under the jurisdiction of and in accordance with the law(s) of India

and in accordance with the English text as it appeats in this Policy

12 Joint Insured

a) First Named Insured
1y If more than one [nsured is covered undet this Policy,
and for every other Insured for all purposes of this Policy

the Insered first named shalt act for itself

Payment of any loss under this Policy by the Insurer to the lnsured first named shall fully release

2)
the Tnsurer insureron account of such loss.

3y If the Insured first named ceases for any reason to be covered under this Policy, then the Insured
next named shall thereafter be considered as the [nsured first named for all purposes of this Policy

b) Knowledge or Discovery by Insured
Knowledge possessed or discovery made by any Insured or by any pattnet, director or officer

thereof shall for the putposes of Exclusion 9,Condition 6 and Conditions 13,14,15,and 16 of
this Policy constitute knowledge possessed or discovery made by every Insured

¢) Cancellation- Insured
If, prior to the canceliation or termination of this Policy, this Policy or any section hereof is

cancelled o terminated as to any Insured, there shall be no liability for any loss sustained by
such [nsured unless discovered within the terms of Condition 9

13 Knowledge or Discovery af Loss

Knowledge or discovery of loss occurs when the Insured becomes aware of facts which would cause a
reasonable person to assume that a loss covered by this Policy has been or will be incurred, even
though the exact amount or details of the loss may not then be known

14 Limit of Liability

The Insurer’s total liability tor all loss o1 losses paid during the Policy Petiod shall not cumulatively
exceed the aggregate Limit of Liability (in respect of Cover A and B combined) as set forth in Item 4 of
the Schedule applicable to:-

Cover A
For ail loss in respect of any act or series of acts involving any Employee or in which such Empleyee is

concerned or implicated, regardless of when, during the period of this Policy prior thereto, such acts

occurred

Cover B .
For all loss ot losses resulting from one occurrence ot event. All acts committed by one person or in

which such person is involved o implicated will be considered as one occurrence o1 event

15, Limit of Liability - prior Insurance
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Loss that oceurs partly during this Policy Period and partly during the period of any previous policy
issued by the Insurer, but for which the discovery period has not expired, shall be limited to the larger

amount of insurance under the previous policy or this Policy

16. Loss Under Prior Policy

If this Policy replaced a prior policy camied by the Insured which has expired and the time withia
which 1o discover such loss has also expired cover under this Policy will apply to loss which would
have been recoverable by the Insured, provided always that (a) the coverage offered shall be part of and
not in addition to the amount of coverage offered by this Policy; (b) the foss would have been covered |
had this Policy been in force when the acts ot events causing the loss occurred or were committed; and |
(¢) recovery under this Policy shall not exceed the amount which would have been recovetable under

the prior policy, #f the prior policy had been in force when the acts or events occurred of were

committed or the amount which would have been covered under a prior policy had continued to be in

force until the discovery of the loss, if this amount be smaller

17, Non-Aceumulation of Liability

Regardless of the number of ycars this Policy shall continue in force and the number of premiums
which shall be payable o1 paid, the limit of the Insurer’s fability as specified in liem 4 of the Schedule

shall not be cumulative from year to year or period to petiod

18 Ownership

The insured property {including Money and Securities) may be owned by the Insired, o1 held by the
Insured in any capacity whether or not the Jnsured is liable for the loss thereof. or may be property in

respect of which the Insured is legally liable

19. Subrogation

In the event of any payment under this Policy, the Insurer shall be subrogated 1o all of the Inswred’s
rights of recovery to the extent of such payments against any person or otganization and the Insured
shall execute and deliver instruments and papers and do whatever else is necessary to secure such
rights and ensure that nothing is done to prejudice such rights and provide the Insurers with whatever

reasonable co-operation and assistance they might require

In the event of any recovery being made, it is specifically understood that the recovered funds shall be
applied in the following order:

(a) Insurers shall be reimbursed to the extent of any payment they have made under this Policy
(b) Insurers shall be reimbursed the actual costs and expenses they have incuired in pursuing the

recovery.
(¢) The lnsured shall be entitled to reimbursement i respect of its losses only after the payment

of (a) and (b) and only 10 the extent of any recovered funds that might remain
hd v
20. Settiement of loss

The Insurer may, with the consent of the Insured settle any claim for loss of property with the owne: i
thereof Any property for which the Insurer has made an indemnification shall become the property of i

the Insuret

The Insurer may, at its discretion, pay the actual cash value or make repairs o or replacements of such
property If the Tnsurer and the Insured cannot agree upon such cash value or such cost of repairs or
replacements, such cash value or such cost shall be determined by arbitration
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SECTION - Customer Grievance Redressal Procedure

The Company is committed to extend the best possible services to its customers. However, if you are not
satisfied with our services and wish to lodge a complaint, please feel free to call our 24X7 Toll free number
1800-266-7780/022-66939500 (tolled) or you may email to the customer service desk at customersupport@tata-
aig.com.

Nodal Officer

Please visit our website at www.tataaiginsurance.in to know the contact details of the nodal officer for your
servicing branch.

After investigating the grievance internally and subsequent closure, We will send Our response within a period
of 10 days from the date of receipt of the complaint by the Company or its office in Mumbai. In case the
resolution is likely to take longer time, We will inform you of the same through an interim reply.

Escalation Level 1

For lack of a response or if the resolution still does not meet your expectations, you can write to
manager.customersupport@tata-aig.com. After investigating the matter internally and subsequent closure, We
will send Our response within a period of 8 days from the date of receipt at this email id.

Escalation Level 2

For lack of a response or if the resolution still does not meet your expectations, you can write to the Head -
Customer Services at head.customerservices@tata-aig.com. After examining the matter, We will send you our
final response within a period of 7 days from the date of receipt of your complaint on this email id.

Within 30 days of lodging a complaint with us, if you do not get a satisfactory response from us and you wish to
pursue other avenues for redressal of grievances, you may approach Insurance Ombudsman appointed by IRDAI
under the Insurance Ombudsman Scheme.
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Jurisdiction territory

Office of the Ombudsman

State of Gujarat and Union Territories of Dadra & Nagar
Haveli and Daman and Diu.

6th Floor, Jeevan Prakash Bldg,Tilak Marg, Relief
Road, Ahmedabad - 380001.Tel : 079-
25501201/02/05/06

Email: bimalokpal.ahmedabad@gbic.co.in

State of Karnataka.

24th Main Road, Jeevan Soudha Bldg, JP Nagar,
1st Phase, Bengaluru — 560 025. Tel.: 080-
22222049/22222048 Fax: 080 -

Email: bimalokpal.bengaluru@gbic.co.in

States of Madhya Pradesh and Chattisgarh.

2nd Floor, Janak Vihar Complex, 6, Malviya
Nagar, Bhopal — 462 003. Tel.: 0755 - 2769201 /
2769202

Fax: 0755 - 2769203

Email: bimalokpal.bhopal@gbic.co.in

State of Orissa.

62, Forest Park, BHUBANESHWAR-751 009.
Tel.:- 0674-2596455/2596003

Fax : 0674-2596429

Email : bimalokpal.bhubaneswar@gbic.co.in

States of Punjab, Haryana, Himachal Pradesh, Jammu &
Kashmir and Union territory of Chandigarh.

SCO No0.101-103, 2nd Floor, Batra Building,
Sector 17 — D, Chandigarh — 160 017.

Tel.: 0172 - 2706468/2772101 Fax : 0172-
2708274

Email : bimalokpal.chandigarh@gbic.co.in

State of Tamil Nadu and Union Territories - Pondicherry
Town and Karaikal (which are part of Union Territory of
Pondicherry).

Fathima Akhtar Court, 4th Floor, 453 (old 312),
Anna Salai, Teynampet, CHENNAI-600 018.
Tel.: 044 - 24333668 / 24335284

Fax : 044-24333664

Email : bimalokpal.chennai@gbic.co.in

States of Delhi.

2/2 A, Universal Insurance Building, Asaf Ali Road,
NEW DELHI-110 002.

Tel.: 011-23234057/23232037 Fax : 011-
23230858

Email : bimalokpal.delhi@gbic.co.in

States of Assam, Meghalaya, Manipur, Mizoram, Arunachal
Pradesh, Nagaland and Tripura.

“Jeevan Nivesh”, 5th Floor, Near Panbazar
Overbridge, S.S. Road, GUWAHATI-781 001
(ASSAM). Tel.: 0361 - 2132204 / 2132205
Fax : 0361-2732937

Email : bimalokpal.guwahati@gbic.co.in

States of Andhra Pradesh, Telangana and Union Territory
of Yanam and a part of the Union Territory of Pondicherry.

6-2-46, 1* Floor, Moin Court, A. C. Guards, Lakdi-
Ka-Pool, HYDERABAD-500 004.

Tel.: 040 - 65504123 /23312122

Fax: 040-23376599

Email : bimalokpal.hyderabad@gbic.co.in

State of Rajasthan

Jeevan Nidhi — Il Bldg., Gr. Floor, Bhawani Singh
Road, Jaipur - 302 005.

Tel.: 0141-2740363

Fax: 0141 -

Email : bimalokpal.jaipur@gbic.co.in

State of Kerala and Union Territory of (a) Lakshadweep (b)
Mahe-a part of Union Territory of Pondicherry.

2nd Floor, CC 27/2603, Pulinat Bldg., M. G. Road,
ERNAKULAM-682 015.

Tel.: 0484 - 2358759 / 2359338

Fax: 0484 - 2359336

Email : bimalokpal.ernakulam@gbic.co.in

States of West Bengal, Sikkim and Union Territories of
Andaman and Nicobar Islands.

Hindustan Building. Annexe, 4™ Floor, C.R.
Avenue,

Kolkatta — 700 072.

Tel.: 033 - 22124339/ 22124346

Fax: 033 - 22124341

Email : bimalokpal.kolkata@gbic.co.in
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Districts of Uttar Pradesh : Laitpur, Jhasi, Mahoba,
Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur,
Sonbhabdra, Fatehpur, Pratapgarh, Jaunpur, Varanasi,
Gazipur, Jalaun, Kanpur, Lucknow, Unnao, Sitapur,
Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti,
Gonda, Faizabad, Amethi, Kaushambi, Balrampur, Basti,
Ambedkarnagar, Sultanpur, Maharajgang, Santkabirnagar,
Azamgarh, Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur,
Chandauli, Ballia, Sidharathnagar

Jeevan Bhawan, Phase-2,6lh Floor,
Nawal Kishore Road, Hazaratganj,
LUCKNOW-226 001.

Tel.: 0522 - 2231330/ 2231331

Fax: 0522 - 2231310

Email : bimalokpal.lucknow@gbic.co.in

Goa, Mumbai Metropolitan Region excluding Navi Mumbai
& Thane.

3rd Floor, Jeevan Seva Annexe,

S.V. Road, Santacruz(W),
MUMBAI-400 054.

Tel.: 022-26106960/26106552

Fax: 022 - 26106052

Email : bimalokpal.mumbai@gbic.co.in

Maharashtra, Area of Navi Mumbai and Thane excluding
Mumbai Metropolitan Region.

3" Floor,Jeevan Darshan, N.C. Kelkar Road,
Narayan Peth, Pune — 411 030. Tel.: 020-
32341320

Fax: 020 -2

Email : bimalokpal.pune@qgbic.co.in

State of Bihar and Jharkhand.

1st Floor,Kalpana Arcade Building, Bazar Samiti
Road, Bahadurpur, Patna 800 006.

Tel No: 0612-2680952

Email: bimalokpal.patna@gbic.co.in

State of Uttaranchal and the following Districts of Uttar
Pradesh :

Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun,
Bulandshehar, Etah, Kanooj, Mainpuri, Mathura,
Meerut,Moradabad, Muzaffarnagar, Oraiyya, Pilibhit,
Etawah, Farrukhabad, Firozbad, Gautambodhanagar,
Ghazaibad, Hardoi, Shahjahanpur, Hapur, Shamli,
Rampur, Kashganj, Sambhal, Amroha, Hathras,
Kanshiramnagar, Saharanpur

Bhagwan Sahai Palace , 4th Floor, Main Road,
Naya Bans, Sector 15, G.B. Nagar, Noida. NOIDA
—201301

Tel: 0120-2514250/51/53

Email: bimalokpal.noida@gbic.co.in

This Policy is subject to IRDAI (Protection of Policyholder’s Interests) Regulation, 2017.
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