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Tata AIG Personal Accident 

and Loss of Job - Policy Wordings 

(Benefits) of this policy, We shall only pay for 

only one claim under Section B2 

(Resignation from Employment). 

ii. Upon payment of the claim under the

Section B2 (Resignation from 

Employment) of this policy, the cover 

would cease to continue due to all aspects 

(except Section Bl). However, the

coverage for Section Bl ( Personal

Accident) of this policy shall continue till

the expiry of the policy.

Section 3 - Exclusions Specific Exclusions 

The Company shall not liable to make any payment 

under this policy in connection with or in respect of: 

1. 

2. 

3. 

Self Employed Person; 

Claim arising or resulting from the Insured 

person committing any breach of law with 

criminal intent; 

Claim arising due to, or arising out of, or directly 

or indirectly connected with 

or traceable to, war, invasion, act of foreign 

enemy, hostilities (whether war be declared or 

not) civil war, rebellion, revolution, insurrection, 

mutiny, military or usurped power, seizure, 

capture, arrests, restraints. 

Section 4- General Terms and Clauses 

i. Standard General Terms and Clauses 

1. Redressal of Grievance

In case of any grievance the Insured Person may 

contact through Website: www.tataaig.com Call 

us 24x7 Customer Support No. 022 6489 8282 

or Email us at 

customersupport@tataaig.com 

Courier: Customer Support, Tata AIG General 

Insurance Company Limited, 7th and 8th Floor, Romell 

WITH YOU ALWAYS 

Tech Park, Cama Industrial Estate, Western Express 

Highway, Goregaon(E), Mumbai, Maharashtra 

400063 

Visit the Servicing Branch mentioned in the policy 

document The insured person may also approach the 

grievance cell at any of the Company's branches with 

details of grievance. 

If Insured person is not satisfied with the redressal 

of grievance through one of the above methods, 

Insured person may contact the grievance officer at 

manager.customersupport@tataaig.com. For 

updated details of grievance officer, kindly refer the 

link 

(https://www.tataaig.com/grievance-redressal 

policy) If Insured person is not satisfied with the 

redressal of grievance through above methods, the 

Insured Person may also approach the office of 

Insurance Ombudsman of the respective area/region 

for redressal of grievance as per Insurance 

Ombudsman Rules 2017. Grievance may also be 

lodged at IRDAI Bima Bharosa Portal 

https://bimabharosa.irdai.gov.in/ 

Escalation Level 1 

For lack of a response or if the resolution still does 

not meet Your expectations, You can write to 

manager.customersupport@tataaig.com. After 

investigating the matter internally and subsequent 

closure, We will send Our response within a period 

of 8 days from the date of receipt at this email id. 

Escalation Level 2 

For lack of a response or if the resolution still does 

not meet Your expectations, You can write to the 

Head Customer Services at 

head.customerservices@tataaig.com Within 30 days 

of lodging a complaint with Us, if You do not get a 

satisfactory response from Us and You wish to 

pursue other avenues for redressal of grievances, 

6 

Tata AIG General Insurance Company Limited 

Registered Office: Peninsula Business Park, Tower A, 15th Floor, G. K. Marg, Lower Pa rel, Mumbai- 400013, Maharashtra, India

 24x7 Customer Support No. 022 6489 8282 or 1800 267 1955 (Senior Citizen) • Visit us at www.tataaig.com IRDA of India 

Registration No.:108 • CIN: U85110MH2000PLC128425 • UIN: TATPAGP21287V022021 

REG-IMP-Vl-300924 
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Tata AIG Personal Accident 

and Loss of Job - Policy Wordings 

A. Intimation & Assistance

You can notify a claim by sending an SMS CLAIMS to 

5616181 or by calling our 24x7 Customer 

Support No. 022 6489 8282. Please use the 

Claim Intimation Form for intimation of a claim 

You can even write to us at general.claims@ 

tataaig.com and scan documents may be 

submitted at paclaim.support@tataaig.com to 

initiate claim processing 

B. 

• Do keep your policy/certificate number

and also keep a set of copy of claim

documents with you

Please quote your policy/certificate 

number and Claim Number in all your 

correspondences 

Please provide the following information 

at the time of intimation of claim 

Name of Insured person 

Date & Time of Loss 

Nature of injury /accident 

Name of hospital / doctor where 

treatment taken (if applicable) 

E-mail ID & mobile/ telephone no.

of insured

Intimation about an event or occurrence 

that may give rise to a claim under this 

policy must be given within 30 days of its 

happening. The Company will examine 

and relax this time limit mentioned herein 

depending upon the merits of the case. 

Claim Notification 

It is a condition precedent to Our liability hereunder 

that written notice of claim must be given by 

WITH YOU ALWAYS 

You to Us within seven (7) days after an actual 

or potential loss begins or as soon as reasonably 

possible and in any event no later than (30) Days 

after an actual or potential loss begins. Failure 

to furnish such evidence within the time 

required shall not invalidate nor reduce any 

claim if you can satisfy us that it was not 

reasonably possible for you to give proof within 

such time. 

We may accept claims where documents have been 

provided after a delayed interval only in special 

circumstances and for the reasons beyond the 

control of the Insured Person. 

C. Supporting Documentation & 

Examination

i. 

ii. 

We may require documentation/ medical 

records and information. We may request 

to establish the circumstances of the 

claim, its quantum or Our liability for the 

claim within 15 days or earlier of Our 

request or occurrence of the insured 

event. 

Failure to furnish such evidence within the 

time required shall not invalidate nor 

reduce any claim if you can satisfy us that 

it was not reasonably possible for you to 

give proof within such time. 

iii. We may accept claims where documents 

have been provided after a delayed

interval only in special circumstances and

for the reasons beyond the control of the

Insured Person.

iv. Such documentation will include the

following:

Our claim form -duly completed and signed for 

on behalf of the Insured Person. 
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Tata AIG Personal Accident 

and Loss of Job - Policy Wordings 

1. 

2. 

3. 

4. 

5. 

6. 

Applicable to Section Bl (Personal 

Accident): 

Original \Attested copy of Death 

Certificate 

In the event of disappearance where 

death certificate is not issued, we would 

require missing compliant report filed 

with the police authorities or police 

inquest/ investigation report. 

Copy of death summary, all previous 

medical records, if hospitalised / 

treatment given. 

Legal heir/succession certificate , if 

required 

PM report (wherever applicable and 

conducted) 

Regulatory requirements as amended 

from time to time, currently mandatory 

NEFT (to enable direct credit of claim 

amount in bank account) and KYC (recent 

ID/ Address proof and photograph) 

requirements 

Applicable to Section 82: 

1. Salary Slips 

2. Proof of Loss of Income/Form 26AS 

3. Appointment/Confirmation letter from

the employer at the time of Claim 

4. Regulatory requirements as amended

from time to time, currently mandatory

NEFT (to enable direct credit of claim

amount in bank account) and KYC (recent

ID/ Address proof and photograph)

requirements

5. Resignation letter of employee

6. 

7. 

8. 

9. 

WITH YOU ALWAYS 

Medical Certificate from Medical 

Practitioner 

Proof of Accident/Injury/ treatment 

papers 

Medical Practitioner's prescription 

advising drugs / diagnostic tests / first 

consultation letter and subsequent 

prescriptions 

Pathological / Radiological / Diagnostic 

test reports 

10. First Information Report/ Final Police

Report/MLC, if applicable

v. For any claim related assistance, notification

of claim and submission of claim related 

documents, insured person can contact 

Us through: 

• 

Website : www.tataaig.com 

Customer Support No. 022 6489 

8282/ For Senior Citizens: 1800 

267 1955

Courier: 

Accident & Health Claims 

Department (Tata AIG Personal Accident 

& Loss of Job policy) 

Tata AIG General Insurance Co. 

Ltd. 

7th and gth Floor, Romell Tech Park, Cama

Industrial Estate, Western Express 

Highway, Goregaon(E), Mumbai, 

Maharashtra 400063 

We at our own expense, shall have the right and 

opportunity to examine insured persons 

through independent Medical Practitioner 

whose details will be notified to insured person 

when and as often as We may reasonably 
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