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TATA AIG Is Now Great Place to Work-Certified™!

Mumbai, Jan 10, 2022 —Tata AIG General Insurance Company Limited has been Great Place to
Work®-Certified in India from December 2021 to December 2022. Despite the global crisis, the
certification represents TATA AIG General Insurance Company's steadfast focus on creating a
workplace that fosters a sense of safety, support, and happiness for all of its employees.

As an essential services provider, Tata AIG General Insurance Company Limited had the dual
challenge of prioritising employee safety and wellbeing while ensuring uninterrupted operations for
policyholders and prospective customers due to the COVID-19 outbreak. Right from organizing a
vaccination drive for the employees and their families to launching initiatives to provide monetary
relief to the deceased employees’ families, the company banded together to keep the health of their
employees at the forefront. To ensure the second priority of uninterrupted operations throughout
the pandemic, they introduced a wellness calendar, Health Risk Assessment survey, and multiple
Health Talk webinars to fight the covid situation and reduce stress.

Great Place to Work” is the global authority on workplace culture. Since 1992, they have surveyed
more than 100 million employees worldwide and used those deep insights to define what makes a
great workplace: trust. Their employee survey platform empowers leaders with the feedback, real-
time reporting, and insights they need to make strategic people decisions. The Institute serves
businesses, non-profits, and government agencies in more than 60 countries and has conducted
pioneering research on the characteristics of great workplaces for over three decades.

Announcing the latest recognition Mr. Neelesh Garg, MD and CEO, Tata AIG General Insurance Ltd.,
said, "We are thrilled at being certified as a Great Place to Work. At Tata AlG, we always put people
first and are grateful that our conscious efforts towards building an engaging, inclusive, and
collaborative work culture are well received. Tata AIG's mission has been to create better tomorrows
for our customers by delivering innovative risk solutions, which is impossible without the support of
each and every employee."

"We are delighted to be awarded Great Place to Work certification. We made it our top priority to
implement changes to ensure our employees' well-being as they adapted to new responsibilities
both at work and at home. As a Great Place to Work, we will continue to demonstrate our
commitment which will allow us to attract the best talent in the future as well. | would like to thank
the leadership team and every member of TATA AIG for making this possible.”, adds Mr. Jitesh
Bawa, Chief Human Resource Officer, Tata AlG General Insurance Ltd.

In India, the institute partners with more than 1100 organizations annually across over 22 industries
to help them build High-Trust, High-Performance Cultures™ designed to deliver sustained business
results. Hundreds of CEOs and CXOs from India Inc. are part of the great place community that is
committed to the vision of making India a great place to work FOR ALL™.



The Institute’s research shows that great workplaces are characterized by great leadership,
consistent employee experience, and sustainable financial performance. These organizations are
able to deliver a consistent experience to all their employees irrespective of their role, gender,
tenure or level in the organization. Their leaders believe in the vision of creating and sustaining a
Great Place to Work FOR ALL and role model being ‘FOR ALL’ Leaders.

Learn more at https://www.greatplacetowork.in/ and on LinkedIn, Twitter, Facebook and Instagram.

About Tata AIG General Insurance Co. Limited

Tata AIG General Insurance Company Limited is a joint venture company between Tata Group and
American International Group (AIG). Tata AIG General Insurance Company Limited celebrates 20
years of service this year (2021) since it commenced operations in India on January 22, 2001. The
Company has strongly to emerge as one of the preferred private general insurance company in India
with several pioneering firsts to its credit. Driven by a mission to create better tomorrows for
customers by delivering trustworthy and innovative insurance products, Tata AlG’s broad portfolio
of protection covers for businesses and individuals, are backed by years of professional expertise in
product offerings, service capabilities and seamless claims process management.

With 200 offices spread across the country, Tata AIG General Insurance Company Limited has a
robust multi-channel distribution network of 45000 plus licensed agents including POSP, 450+
licensed brokers and bancassurance partners; a workforce of 6500+ employees, including 750+ full
time claim experts, spread over 150 locations, tie- grows ups with 5000+ workshops and 7300+
network hospitals and worldwide network of claim servicing partners and a dedicated customer
service & operations team, consistently delivering superior service experiences, powered by the
latest innovations in technology.
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